
Returns Form

Account Number:

Order Reference:

Post Code: Phone:

Customer Details:

Customer Name:

Company Name:

Please return to:

Sussex Autos
Unit 40 Station Road Industrial Estate

Hailsham
East Sussex
BN27 2EY

United Kingdom

Customer Service: +44 (0) 1323 848886

Enquiries: info@sussexautos.com

Parts supplied correctly may be subject to a 15% handling charge.

This form MUST be returned with all goods.

All returns must have prior approval of Sussex Autos.

Failure to obtain this will result in the refusal of refund.

Return Details:

FULL ORDER RETURNED:

Reason for Return Codes:

1 Damaged or Defective 2 Unhappy with quality

5 No longer required

8 Incorrect Product

3 Not as expected

6 Over ordered

9 Other

4 Arrived too Late

7 Supplier Error

Product Code: Quantity:Description: Reason No:

Yes No Reason No

If you wish to return a product, please state the product code, description, quantity of each item
and reason for return using the codes provided.

If you wish to return the whole of your order, please tick the 'Full Order Returned' box accordingly.

Please return your goods back to us enclosing this form.

www.sussexautos.com


