
WHAT TO EXPECT WHEN YOU  
ARE EXPECTING . . . A WALL BED

Measure Carefully
Have you measured the space carefully 
to make sure that the furniture is ordered 
correctly, and it will not interfere with doors, 
windows, vents, etc.?

•	 Measurements should be taken from 
baseboard-to-baseboard.

•	 Generally, there will always be a small gap 
between the wall and the furniture. If you 
want your installation to extend completely 
from wall to wall, let your Sales & Design 
Associate know, as these installations 
require special consideration, including 
additional materials and custom millwork 
services which are not included in a 
typical installation.

•	 Don’t forget to measure ceiling and  
soffit heights.

•	 Confirm that your floor is reasonably level.

Assess the Space
If you are within one of our delivery areas 
and your project requires a site visit, the 
information below will be gathered by the 
team member performing the site visit. 
Otherwise, please take note of the following: 

•	 Determine if your floor will be a hard 
surface or carpet. This is important 
information that can help determine  
which wall bed model is right for you.

•	 Take note of the location of wall switches 
and electrical outlets, and make sure that 
your Sales & Design Consultant has this 
information before placing your order. 

Confirm that there is clear access to the 
room where the furniture will be installed:

•	 Is your home accessible by a large truck?

•	 The largest element of the wall bed is 
the bed base. If there are staircases or 
elevators en route to the installation site, 
are they large enough to accommodate a 
box spring? If so, the bed base will fit. 
If not, don’t worry! We have a split bed 
base option when access is limited - just 
talk to your Sales & Design Associate.

	 (Note that this is just for measurement purposes - 
our wall beds feature an integrated sprung base, 
eliminating the need for a box spring) 

Yes, your wall bed is about to change your life – and we 
are here to make sure that everything goes smoothly. 

BEFORE YOU PLACE YOUR ORDER, MEASURE 
AND ASSESS THE SPACE ACCURATELY

If you have any questions or 
concerns, your Sales & Design 
Associate is just a phone call 
or an email away.
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