
7310 Oxford Street • St. Louis Park, MN 55426
Phone (800) 331-7993 • Fax (888) 729-1016 • www.amerdental.com

Dear Doctor and Staff,

Refunds must be authorized by American Dental and will be made in the form of the original 
payment. To receive an authorization number, please email returns@amerdental.com. 
Personalized, special order, or custom items cannot be returned and drop ship items may require 
a restocking fee (which is noted when the order is placed). Please make certain the items are 
safely packaged and sealed, using the original packaging, if possible. Enclose a copy of your 
original invoice (or any documentation with your name, address, and phone number), as well as 
a contact name in case we have any questions regarding your return.

For US Customers: You have two options when returning a product:
Option 1:  

Request a return shipping label from ADAI. When emailing returns@amerdental.com, request 
a return label. By requesting a label, you are acknowledging you agree to our return policy:  
if 1 item is returned, the shipping cost will be deducted from your refund. We will quote  
you the fee when providing a shipping label. The label works within all 50 US states, D.C.,  
and Puerto Rico. Please make sure the items are safely packaged and sealed, using the  
original packaging if possible. Give the package to your UPS driver whenever one is  
in your office, or drop it off at a UPS drop box or store.

Option 2: 
Arrange your own shipping method, using the appropriate packaging. Include the original 
invoice and write the return authorization number on the label. Please DO NOT forget to  
insure the packaging and return to the following address:

  Attn: Returns (your R.A. #) 
 American Dental Accessories, Inc. 
 7310 Oxford Street 
 St. Louis Park, MN 55426

 Please note: ADAI recommends insuring your package with the carrier against loss or damage. 
In the unlikely event a package arrives damaged, we will initiate the claim on you behalf.

International Customers: Email returns@amerdental.com for special return instructions. 

Please contact customer service with any questions or concerns at info@amerdental.com. One  
of our agents will respond before the end of the next business day.

Thank You for Your Business,
American Dental Accessories Staff



Item(s) Included

1.   Item #:

 Order #:

 Replace:      Yes    No

Reason for Return:

2.  Item #:

 Order #:

 Replace:      Yes    No

Reason for Return:

3.  Item #:

 Order #:

 Replace:      Yes    No

Reason for Return:

4.  Item #:

 Order #:

 Replace:      Yes    No

Reason for Return:

5.  Item #:

 Order #:

 Replace:      Yes    No

Reason for Return:

6.  Item #:

 Order #:

 Replace:      Yes    No

Reason for Return:

7.  Item #:

 Order #:

 Replace:      Yes    No

Reason for Return:

8.  Item #:

 Order #:

 Replace:      Yes    No

Reason for Return:

9.  Item #:

 Order #:

 Replace:      Yes    No

Reason for Return:
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