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Step 1: 

Remove the battery door and battery as shown. If your unit has a Red Switch, then move it to the 

RIGHT position for firmware update function. 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

Step 2:  

Depending on the E3 version you have connect either a Mini-B USB cable (digital camera type 

cable) or Micro USB cable (android phone type cable) to the E3 controller end and connect the 

standard USB end to your laptop or PC as shown. 
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Switch: update 

position 



 
Firmware Update Instructions 

 

June 2023 Page 2 of 5 
 

Step 3:  

Go to www.flexineb.com website, click on Support tab - Firmware Update 

Or click this link https://flexineb.com/pages/firmware-update 

 

 

Step 4: 

Click on Download (Windows). 

 

 

 

 

Step 4: 

An executable file will download to the bottom left corner of your PC. 

 

 

 

 

http://www.flexineb.com/
https://flexineb.com/pages/firmware-update
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Step 5:  

Click on the ʌ arrow and then Open. 

 

 

Step 6: 

 

  

 

 

 

 

 

 

 

 

 

Click on 

More Info 

Click on 

Run anyway 
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Step 7:  

The program will search for your E3 unit before proceeding to the Update function 

Click on Update. 

 

 

 

Step 8: 

Device updated successfully message appears. 

Click OK and then Exit to complete the update. 
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Step 9:  

Unplug the USB cable.  

Move the Red Switch back to the LEFT position for normal function on units with this switch. 

Re-fit the battery and add the battery door. All done. 
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