
Symptom Possible Cause Possible Fix

Battery Indicator
has no lights, unit

has no power.

Unit is not charged or
turned on

Press power button down until it clicks. Battery indicator lights
should turn on. If only one red light turns on and no green lights
unit needs charged.

No Shock

Metal prongs bent or not
making contact. Possible

bad shaft or bad
connection.

If using a NON - HerculesAG shaft be sure that the copper
connectors on the shaft are opened up and not pushed down. If
you are using a used shaft from another brand you will need to
open up the copper connectors on the bottom. If using a
HerculesAG shaft, inspect connection prongs at handle and collar
nut. Turn power on, look for battery indicator of 3 green lights, 1
red light, touch both prong tip points to a metal surface or hold a
screwdriver to where the metal end is touching both tips. Press the
trigger button. If no arc, then shaft possibly needs to be replaced.
We only guarantee functionality of our HerculesAG shafts.

Check that the Prod is assembled correctly and that all connections are secure.
 Press the Power Button until it clicks 
 Check Battery meter is showing 3 green bars and 1 red bar
 Touch both prong tip points to a metal surface, and press the trigger button.  A visible spark on
contact should occur.
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