
Please	go	to	our	website	www.uk.tommy-equestrian.com	for	full	details	on	our	returns	policy.	
Please	note:	All	returns	must	be	made	in	unused	condition	in	all	original	packaging.	

	
ORDER	NO:	
	
DATE	OF	ORDER:	

Returns	Note	

Returns	Address	 Chess	Jones	Equestrian		
	Tommy	Equestrian	Department	
Unit	2	Beechnut	Industrial	Estate,	

Beechnut	Road,	Aldershot,	
Hampshire,	GU12	4	JA	

Description	/	Item	Code	 Colour	 Size	 Quantity	 Price	(£)	 Refund	(R)		 Reason	Code	

	 	 	 	 	 	 	

	 	 	 	 	 	 	

	 	 	 	 	 	 	

	 	 	 	 	 	 	

	 	 	 	 	 	 	

	 	 	 	 	 	 	

Reason	Codes:	 60	–	Does	not	fit	 64	–	Incorrect	item	received	
Please	use	the	following	codes	 61	–	Style	does	not	suit	 65	–	Not	as	described	
to	tell	us	why	you	are	returning	 62	–	Poor	quality		 66	–	Faulty	item	
the	item.	 63	–	More	than	one	size/colour	ordered	 67	–	Item	arrived	too	late	
	 	 	


