
1-Year Warranty Promise 

As part of our mission of making furniture built to last, Floyd, Inc. (“Floyd”) warrants to the original retail 
purchaser that our furniture and rug products will be free from defects in material and workmanship 
for a period of 1 year from the date of purchase. The Warranty is a commitment to our customers, an 
expression of our confidence in the quality of our products, and a statement that we stand behind that 
quality. 
 
The 1-year warranty is offered solely to the original retail purchaser, and is not transferable to 
subsequent purchasers. Floyd’s sole obligation under the 1-year warranty is to, at our option, repair or 
replace the defective part(s) at no additional charge, if we determine in our sole discretion that the 
defect is covered by the 1-year warranty. Floyd must be notified in writing of any claim under the 1-
year warranty. 
 
NOTE: The 1-year warranty covers repair or replacement for defective products within the continental 
United States only, not returns within 30 days of purchase. Products that are returned in our 30-day 
return period are processed differently. Those terms and conditions can be found here. 

NOT COVERED UNDER WARRANTY: Due to the nature of these products, Bedding and Linens are 
not covered under warranty. 

 

https://floydhome.com/pages/terms

