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INSTRUCTION MANUAL

Single Serve Co [ed Maker
Model: CM1712-UL

Scan & Save!
Scan the QR code, register your product,
and get a 6-month Extended Warranty !

support@casabrews.com

HOUSEHOLD USE ONLY

Please read all instructions carefully before using the product




CONTENTS

IMPORTANT SAFEGUARDS ...t 1-2
SPECIFICATION ..ot s s 2
KNOW YOUR SINGLE SERVE COFFEE MAKER .........ccoiiiiiii i, 3
INTTIAL USE ..o e 4
INITIAL CLEANING ..ot e 4-5
SLEEPING MODE ...t s 5
HOW TO BREW COFFEE ... 5-6
CLEANING AND MAINTENANCE ......oiiiiiii s 6-8
CLEAN WATER TANK . ..o 6
CLEAN THE CAPSULE HOLDER OR FILTER HOLDER ... 7
CLEAN THE DRIP TRAY .. sssssssssssnns 7
CLEAN THE PIERCING NEEDLE ..o 7
DESCALING ...coooiii s 7-8
TROUBLESHOOTING ... s 9-10
WARRANTY INFORMATION ..ot 11

CUSTOMER SUPPORT ..o 11



IMPORTANT SAFEGUARDS

Before using this appliance, please follow these basic precautions:

O1.

02.

03.
04.
05.
06.
07.

08.

09.
10.

11.
12.
13.

14.

Before using check that the voltage power corresponds to the one shown on the appliance nameplate.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been
damaged in any manner. Return appliance to the nearest authorized service facility for examination, repair or
adjustment.

Do not touch hot surfaces. Use handles or knobs.

Al the accessories must be complete and in good condition.

To protect against fire, electric shock and injury to persons do not immerse cord, plug, or in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cooling before putting on or taking o Cparts, and
before cleaning the appliance.

The use of accessory not recommended by the appliance manufacturer may result in fire, electric shock or injury to
persons.

Do not use outdoors or for commercial purpose.

Do not let cord hang over edge of table or counter, or touch hot surface.
Do not place on or near a hot gas or electric burner, or in a heated oven.
Do not use appliance for other than intended use.

Do not set a hot container on a hot or cold surface.

To disconnect, remove plug from wall outlet. Always hold the plug, and never pull the cord.
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15.

The appliance can be only operated on a hard and flat surface.

16. Before connecting the power supply of this appliance, please make sure that the water tank cover must be tightly
covered, and the water filled cannot be higher than the “MAX” mark.

17.  When brewing co [eg] do not open the water tank lid as well as keep your hand, head, face and body away from the
co [eeloutlet in order to avoid personal injury and product damage caused by steam and hot water. Make sure that
the co Leelcup is removed after the brewing is finished.

18. Thisappliance is not intended for used by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliances by a person responsible for their safety.

19. Children should be supervised to ensure that they do not play with the appliance.

20. Only use capsules intended for this appliance. If the capsule does not fit, do not force the capsule into the
appliance.

HOUSEHOLD USE ONLY

SAVE THESE INSTRUCTIONS

SPECIFICATION:

Model: CM1712-UL

Voltage: 120V~ 60Hz

Power: 1050W

Capacity of Water Tank: 140z

Product Size: 9.06*5.63*11.30INCH
Product Weight: LBS
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KNOW YOUR SINGLE SERVE COFFEE MAKER

1. Lid Handle; 6. Drip Tray Plate; 11. CAPSULE Button:

2. Top Lid; 7. Drip Tray;, Press to start/stop brewing a single serve co Leelwith a capsule;

3. Filter Holder 8. Water Tank Lid, 12. GROUND Button:

4. Brew Chamber; 9. Built-in Water Tank; Press to start/stop brewing a single serve co Leelwith ground co Le€]
5. Capsule Holder, 10. Co [eelSpout; 13. Power Cord Storage(not shown);
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INITIAL USE

01. Pullyour co [eemaker and all accessories out of the box.

02.
03.
04.
05.
06.
07.

Remove all packaging materials from within and around your co [eelmaker.

Place your co [eelmaker on a dry, stable and level surface.

Plug in your co [eelmaker.

Handwash the capsule holder and filter holder with warm water and dish soap. Rinse with warm, clear water.
Wipe the water tank and accessories with a clean, dry cloth.

Wipe down the co Leelmaker base and buttons with a damp cloth.

INITIAL CLEANING

Before you brew your first cup of co Leg] clean your co [eelmaker. Run the following cleaning
program without a capsule or ground co Le€l

O1. Fill the water tank with 140z cold water.

02.
03.
04.
05.

06.

Place an empty cup or mug which can hold at least 140z of liquid beneath the brew spout and onto the drip tray.
Open the lid and place the capsule holder or filter holder into the brew chamber, then close the lid.
Press the CAPSULE button. The CAPSULE button flashed as the water heats.

The CAPSULE button will illuminate. The co [eelmaker begins a brewing cycle and hot water will pour from the
brew spout.

After the brewing cycle ends and the water stops dripping from the spout, discard the water in the cup or mug.
To stop the brewing cycle at any time, press the CAPSULE button again.
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O7. Repeat this process if necessary.

Now your co [eelmaker is ready.

Caution: Brewing reaches high temperatures. Dot not open the lid or touch the brew spout during the brewing
" process. These may result in personal injury and/or property damage.

SLEEPING MODE

The co Leelmaker will enter into sleeping mode after no operation for 2 minutes. All the buttons will o Cwhen the co Le€l
maker is in sleeping mode.

To active the co [eelmaker, just press either the CAPSULE button or GROUND button.

HOW TO BREW COFFEE

Once you've cleaned your co [eelmaker and first run cleaning process, you can begin brewing your first cup of co Leel

Use a K-Cup capsule or Ground Co [e€l
01. Add desired amount of water into a mug (60z minimum, 140z maximum). Lift the water tank lid and pour the
water into the water tank. Do not fill past the MAX or below the 60z fill lines. Lower the water tank lid and place

your mug on the drip tray.

02. Liftthe top lid and place the capsule holder or filter holder into the brew chamber. Place a capsule into the capsule
holder or add ground co [eglinto the filter holder. Then close the top lid, ensuring it is securely latched.

03. Foracapsule, press the CAPSULE button. For ground co [egl press the GROUND button.

The selected button will flash while brewing process begins. You can stop the brewing process at any time by pressing
the selected button again.
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04. Hot co [eawill pour from the brew spout once the heating process is finished. The brewing process will take about
2-3 minutes.

05. When the co [eglstops dripping from the brew spout, lift the top lid and discard the used K-Cup capsule or ground
co [eel And wash the capsule holder or filter holder under running water.

06. Now you can enjoy your freshly brewed cup of co [egl

NOTE:  UseK-Cupcapsuleonly.

K Cup Capsule Nespresso Capsule SF Capsule Dolce Gusto Capsule

Caution: Brewing reaches high temperatures. Dot not open the lid or touch the brew spout during the brewing
" process. These may result in personal injury and/or property damage.
NOTE: The quantity of co Leglwill be a little less than the quantity of water your poured in the water tank.

' It's normal. Some of the water will remain in the ground co [eel

CLEANING AND MAINTENANCE

Clean your co [eelmaker regularly to ensure the best possible favor and to prevent mineral deposits from building up in
the co [eelmaker.

Always unplug the co [eelmaker and let it cool to room temperature before cleaning. Never use metal scouring pads,
abrasive powders, or harsh chemical detergents on any of the co [eelmaker’s parts. Let all parts dry thoroughly before
using, and before storage.
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Clean water tank

Use a wet damp cloth to clean up water tank.

Clean the capsule holder or filter holder

Remove and handwash the capsule holder and filter holder with dish soap and warm water or place in the top rack of a
dishwasher.

Clean the drip tray

Remove and handwash with dish soap and warm water. Then rinse it under running water.

Clean the piercing needle

é )
The piercing needle is located on the inside top of the lid. Should an obstruction occur
because of co [eelgrounds, it can be cleaned using a paper clop or similar needle. Insert
the paper clip to loosen the obstruction and push it out.
Caution:  The piercing needle is sharp.
- J

Descaling

With regular use limescale may accumulate in the co [eelmaker, which can a [ect the temperature, volume and strength
of your brew. To make sure your co [eelmaker stays in tip top shape, descale it regularly to keep limescale deposits from
building up.

After 60 cycles, all buttons will simultaneously flash 5 times when plug in, indicating you need to clean and descale your
co [eelmaker.
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Please ensure you allow approximately 15 minutes to complete the entire descale process and follow the step-by-step
instructions. If you've just finished using your machine, please ensure to turn the machine o [Camd allow to cool for at least
1 hour before starting your descaling process.

The ratio of descaling solution should be 1:4 for household descaler, or 3:10 for citric acid.

Ol1l. Combine cleaner and water.

02.
03.
04.

05.
06.
07.

08.

Fill the water tank to the MAX line with the cleaning mixture.

Place a empty mug beneath the brew spout. Ensure the top lid is securely latched.

Press and hold the CAPSULE button for 3 seconds. The CAPSULE button will illuminate and the co [eelmaker is
enter into descaling mode. Press the CAPSULE button again, the co [eelmaker will start the descaling process.
The co [eelmaker will brew approx. 4 minutes, then stop automatically and the CAPSULE button will illuminate.
Discard the cleaning mixture from the mug and place the emptied mug back beneath the brew spout.

Fill the water tank to the MAX line with cool, clean water.

Press the CAPSULE button once again, the co [eelmaker will continue the descaling process. The co [eelmaker will
brew approx. 4 minutes, then stop automatically and go back to standby mode.

Discard the water produced from the co [eelmaker.

Now your co Leelmaker is ready to use.

Caution: Hot water is used for descaling. To avoid risk of personal injury and/or property damage, the mug

must be large enough to hold the entire contents of the water tank (140z). Any other servicing should

be performed by an authorized service representative.
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TROUBLESHOOTING

PROBLEM

CAUSE

SOLUTION

The appliance is not working.

The appliance not plugged in.

Insert the plug into the wall outlet.

Wall outlet not energized.

Check fuses and circut breaker.

The co [eelmaker is in sleeping mode.

Switch the appliance on by pressing CAPSULE
button or GROUND button.

Malfunctioning appliance.

Unplug the appliance from the wall outlet and
contact our customer support.

No water comes out from the brew
spout.

Brew spout blocked.

Check the brew spout for blockages.

Excessive lime scale buildup.

Clean and descale the appliance.

Ground co [edltoo fine.

Clean the Filter Holder and refill with coarse ground
co [edl

Capsule not suitable.

Replace with a suitable capsule.Use K-cup capsule
only.

Empty water tank.

Refill the water tank with fresh water.

Upper/bottom of the capsule not pierced
by the needle.

Switch the appliance o Cand carefully replace the
capsule into the holder, press with enough force to
feel the needle pierce the capsule.Ensure that the lid
is closed all the way when the capsule is installed.

The needle(s) may be plugged with debris.

A toothpick or fine pipe cleaner with fresh water.

Brewing process does not start.

Water tank is empty.

Refill the water tank with fresh water.

No action after activating the machine.

After activating the machine. press the CAPSULE
button or GROUND button.

Co [edlflavor is too weak.

Not enough ground co [e€l

Add more ground co Le€l Do not fill over the MAX
fill line on the round filter holder.

Capsule used more than once.

Discard of the old capsule and use a new one.

Ground co [eelused more than once.

Clean the ground co [eglholder and refill with fresh
ground co [e€l

Too much water used.

Reduce the amount of water used on the next brew.

The ground co [eglis too coarse.

Clean the Filter Holder and refill with fine ground
co[ed
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The appliance is leaking during
brewing cycle.

The Filter Holder/Capsule Holder/Brew
Chamber is Damaged.

Replace with a suitable Filter Holder/
Capsule Holder/Brew Chamber.

Too much ground co [eglinside the Filter
Holder.

Remove some ground co [eelfrom the Filter Holder.
Ensure the lid of Brew Chamber is properly closed.

Ground co [edlis too fine.

Clean the Ground Co [eelHolder and refill with
coarse ground co [eel

Capsule is not K-Cup capsule.

Replace with a K-Cup capsule.

Upper/bottom of the capsule not pierced
by the needle.

Switch the appliance o Camd carefully replace the
capsule.

The volume is less than the
pre-selected volume.

Excessive lime scale buildup.

Clean and descale the appliance.

Malfunctioning appliance.

Unplug the appliance from the wall outlet and
contact our customer support.

All buttons flash for 5 times while
plugging in.

Excessive lime scale buildup.

Clean and descale the appliance.

The co [eelmaker does not work
and all buttons flash while brewing.

Water tank is empty.

Refill the water tank with fresh water.

Malfunctioning appliance.

Unplug the appliance from the wall outlet and
contact our customer support.

The co [eelmaker does not work,
only the CAPSULE button and
GROUND button flash alternately.

The lid is not securely latched.

Make sure the lid is securely latched.

Malfunctioning appliance.

Unplug the appliance from the wall outlet and
contact our customer support.

NOTE:

If your problem is not listed, please contact Customer Support.
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WARRANTY INFORMATION

The manufacturer provides warranty in accordance with the legislation of the customer's own country of residence, with a
minimum of 12 months, starting from the date on which the appliance is sold to the end user.

The warranty only covers defects in material or workmanship.

The warranty will not apply in cases of.
- Normal wear and tear.

- Incorrect use, e.g. overloading of the appliance, use of non-approved accessories.
- Use of force, damage caused by external influences.

- Damage caused by non-observance of the user manual, e.g. connection to an unsuitable mains supply or non-compliance
with the installation instructions.

- Partially or completely dismantled appliances.

CUSTOMER SUPPORT

If you have any questions or concerns about your new product, please contact our helpful Customer Support Team.

Contact our team by email :
Support@CASABREWS.com

Scan the QR code, register your product, and get a 6-month Extended Warranty!

* Please have your invoice and order ID ready before contacting Customer Support.
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