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CTP20 is a collaboration touch panel that can be paired with Yealink’s new generation video conference solutions. Its 

13.3-inch touch screen and user-centered interactive design allow users to join or control a meeting quickly and effort-

lessly. It greatly reduces the difficulty of using video conferencing system and creates a better meeting experience.

When CTP20 works with Yealink Wireless Presentation Pod WPP20, you can annotate or control the shared content on 

CTP20 directly. In addition, equipped with a new active capacitive pen that affords you a real writing experience, the CTP20 

facilitate participants to focus more on the topics of discussions.

• 13.3 inch IPS FHD 1080P capacitive 

touch screen

• Supports active pressure capacitance 

touch pen

• Supports whiteboard

• Supports annotation on shared 

content

• Connect to VCS endpoint via cable or 

via Wi-Fi

• Power over Ethernet (IEEE 802.3af)

Richer and Easier Meeting Control Features
CTP20 adopts effortless and user-centered interaction design, making meeting control could not 
be more easier. The touch control of the screen outperforms traditional control modes 
magnificently. You can create or join a meeting on the home screen, and all meeting controls 
can be navigated on CTP20 with just a touch or a swipe of your finger, including previewing and 
adjusting the camera, changing the participant layouts, recording, etc.

More Efficient Collaboration
CTP20 features a built-in whiteboard, and up to 4 CTP20 units can be used simultaneously in one 
system. Multiple participants can write on the whiteboard at the same time, the real-time 
handwriting presentation allows participants to see what is being written with no latency and 
makes discussions much more effective. When paired with Yealink Wireless Presentation Pod 
WPP20, you can gain reverse control from CTP20 over your computer, getting a multi-screen 
interaction that assists you to achieve more.

Natural Writing and Free from Distraction
CTP20 fuses together the industry-leading 13.3-inch touch screen and a scalable canvas, such 
that every single idea can be recorded on the ample space provided by CTP20. In addition, the 
new active capacitive pen is designed to bring you a real writing experience, facilitating 
participants to focus on the topics of discussions instead of the technology. 

Clutter-free Meeting Space
CTP20 supports PoE where one cable carries both data and power for the device. Data 
transmission between CTP20 and the endpoint is realized either by cable or by Wi-Fi, which 
eliminates the tricky wiring connections between the TV area and the conference table, turning 
the clean and well-organized meeting spaces into reality.
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Key Features

CTP20
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A Collaborative Meeting Experience at Your Fingertips
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CTP20 Specifications

System Compatibility

Display

Wireless Network

Accessories

Screen

Resolution

Touch

Wi-Fi

Stand

Dimension（W*D*H）

Pen 1 x Active Pen with 1024 pressure levels

RJ45

Security lock slot

Reset slot

Power input

Power consumption

USB Output

13.3-inch IPS FHD capacitive touch screen

1920*1080 (16:9)

10 points multi-touch 

2.4G/5G Wi-Fi

IEEE 802.11n/ac

1 x RJ45 Ethernet for power and data connection

Adjustable angle (15°~70°)

321.5mm x 118mm x 196mm

Interface

Compatible with Yealink video conferencing endpoints，including VC880/VC800/VC500/VC200

Connect to VCS endpoint via cable or via Wi-Fi

Up to 4 CTP20 units in one system *

Microphone Built-in microphone 1 x Omni-directional microphone for voice pickup **

USB
1 x USB 2.0 Type-A for connecting the USB flash drive to save recording files

1 x USB 2.0 Type-C for content sharing when connecting with PC **

1 x Security lock slot

1 x Reset slot

Other Physical 
Features

PoE 48V         0.27A

7W

5V           500mA

* VC880/VC800/VC500 supports up to 4 CTP20 simultaneously, VC200 only supports one CTP20 at one time.

** Content sharing and microphone functions will be supported through software updates.
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About Yealink

Yealink is a global leading provider of enterprise communication and collaboration solutions, offering video conferencing service to 
worldwide enterprises. Focusing on research and development, Yealink also insists on innovation and creation. With the outstanding 
technical patents of cloud computing, audio, video and image processing technology, Yealink has built up a panoramic collaboration 
solution of audio and video conferencing by merging its cloud services with a series of endpoints products. As one of the best 
providers in more than 140 countries and regions including the US, the UK and Australia, Yealink ranks No.1 in the global market share 
of SIP phone shipments.
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Technical Support

Visit Yealink WIKI (http://support.yealink.com/) for firmware downloads, product documents, FAQ, and more. For better service, we 
sincerely recommend you to use Yealink Ticketing system (https://ticket.yealink.com) to submit all your technical issues.
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