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Espresso Coffee Machine
Model No.:.CM5020-UL

For your safety and continued enjoyment of this product, always
read the instruction book carefully before using.



IMPORTANT SAFEGUARDS

Before using the electrical appliance, the following basic precautions should always be followed including
the following:

1. Read all instructions,

2. Before using, check that the voltage of wall outlet corresponds to rated voltage marked on the rating
plate.

3. This appliance has been incorporated with a grounded pleg. Please ensure the wall outlet in your house
is well earthed.

4. To protect against fire, electric shock and Injury to person, do not immerse main parts of the propipe,
cord, plug, in water or other liquid.

5. The appliance must not be immersed.

&. Remove plug from wall outlet before cleaning and when not in use. Allow appliance cool down
cormpletely before taking off, attaching components or before cleaning,

7. Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or is
dropped or damaged in any manner. Return appliance to the nearest authorized service facility for
examination, repair or electrical or mechanical adjustment.

8, The use of accessory attachments not recommended by the appliance manufacturer may result in fire,
electric shock or injury to persons.

9. Place appliance on flat surface or table, do not hang power cord over the edge of table or counter.

10, Ensure the power cord do nat towch hot surface of appliance,

11. Do not place the coffee maker on hot surface or beside fire in order to avoid to be damaged.

12, To disconmect, remove plug from wall outlet, always hold the plug, but never pull the cord.

13, Do not use appliance for other than intended use and place it in a dry emdronment.

14, Be careful not to get burned by the steam.

15. Do not touch the hot surface of appllance (such as steam wand, and the steel mesh just bolling). Use
handle or knabs.

16, Do not let the coffee maker operate without water,

17. DO NOT remove the metal funnel while brewing coffee. Please remove the metal funnel to make
additional coffee after finish brewing for more than 10 seconds. Caution should also be taken while
removing the metal funnel since the metal parks will be hot, Please make sure to hold it by the handle and
to use the filter retention clip to dispose the grounds. Caution should be taken when moving unit with hot

Heulds.



18, Connect plug to wall outlet before using and turn any switch off before plueg is removed from wall
outiet.

19, This appliance can be used by children aged from B years and above if they have been given supervision
or instruction concerning use of the appliance in a safe way and if they understand the hazards invalved,
Cleaning and user maintenance shall not be made by children unless they are older than 8 and supervised.
Keep the appliance and its cord out of reach of children aged less than B years.

20, Appliances can be used by persons with reduced physical, sensory or mental capabilities or lack of
experience and knowledge if they have been given supervision or instruction concarning use of the
appliance in a safe way and understand the hazards Invalved.

21, Children shall not play with the appliance.

22, This appliance is intended to be used in howsehold and similar applications such as;

~ staff kitchen areas in shops, offices and other working environments;

— farm houses;

= by clients in hotels, motels and other residential type environments;

= bed and breakfast type environments.

23, The bean box does not have the function of sealing, please clean the bean box in time, and pour the
coffee beans back into other tightly packed containers, so as not to affect the coffee taste and the normal
use of the bean grinder due to the moisture return of the coffee beans.

24 Save these instructions.

Warning: pressure

In order to prevent hot steam and hot water from scalding the body or causing other personal injuries,
and to prevent damage to this product, when the machine brews coffee or foams, do not remove the water
tank or funnel. Before you remove the funnel to brew another cup of coffee, make sure that the coffea
machine is in standby mode. if you want to add more water to the water tank, please turn off the machine

by pressing the ON/OFF button@), When four indicator lights are off, the product is turned off. When

extracting coffee, make sure that the funnel is turmed to the specified pasition to avoid it getting loosen duse
to pressure reason during use, which may easily cause human injury,

High temperature

When the machine is working, do not extend your hands and other body parts into the bottom of the
funnel or steam tube to prevent burns; at any time, it is not allowed to towch the steam tube with your
hands or other body parts. You can only turn the steam tube by touching silicone sleeve that wraps the
steam tube.



KNOW YOUR PRODUCT
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BEFORE THE FIRST USE

Before the first use or the machine has not been used for a long time, you should follow below steps to

ringe and searm up the internal pipes af thee maching,



1. Check and ensure that all accessories are complete and not damaged,
2. Flll the water tank with clean water, and water level should not exceed the max position.
3. Align the fitter with funnel (no coffee powder is placed at this moment), and rotate the funnel

counterclockwise to lock it tighthyiput in a single-cup or double-cup filter as needed),

4, Put a cup onto drip plate, plug in the appliance, press ONSOFF button, ONSOFF indicator light (L starts
to flash, the machine enters into preheating mode, until indicator become white, preheating finishes,

5. Turm the knob to hot water position &5, after & while, hot water will flow out from steam tube. Align the
steam tube to drip tray ar use a cup to callect the hot water,

. Press SINGLE button or DOUBLE button to clean the pipes in machine, hot watar will corme out from
funnel. Use the drip tray or use a cup to collect the hot water.

Mote: Do not extend any parts of your body closed to funnel and steam tube to avoid scalding during
brewing hot water,

7. After water stops flowing, pour away the water in drip tray or in the cup,
8 Thoroughly clean the detachable parts of the whiole machine with warm water.

HMot; There may be noise when pumping water for the first time, it is normal,

Choose the right coffee powder

coffee powder

The coffee should be freshly ground and subjected to deep roasting. ¥ou may need to use French or
espresso neasted coffee powder for espresso coffee. Pre-ground coffee powder can only keep the aroma
for ¥ to B days unless it is stored In a sealed container, and place It in a cool place. Do not store coffes in
the refrigerator or freezer, In general, It 5 not recommended 1o wse pre-ground coffee powder. The coffes
beans freshly ground are more easily to retain the aroma of the coffee and obtain higher coffee quality,

Grind

i you are making coffee, this step is a key step in the espresso making process and requires more
practica.
= The correct poveder should look like salt
= |f the poweder is too finely ground, it may cause the coffee to flow intermittently or fail to brew coffes.
= |f the powder is too coarse, the water will flow throwegh the coffee too guickly, which will affect aroma

and taste of the extracted coffee

® Yo can adjust the thickness of the ground coffee powder by adjusting the coffee bean box, which will
vary depending on the type and guality of the coffee beans you use, soyou need to make appropriate
adjustments to achieve the best results.
= Fresh roasted coffee beans [(within 1 month), the grinding position s set between 5-10, the double-cup
grinder produces about 19g of powder and the single-cup of 13g, this wil bring relatively good coffes
extraction effect.



= In order to prevent the coffee beans from getting wet, affecting the grinding and the final coffee taste
and effect, please da nat put too much coffes beans in the bean box,

In order to obtain a uniform and consistent coffee powder, be sure to adjust the grinding degrea
according to the type and guality of coffee beans to obtain a cup of high-guality coffes.

Operational Instruction

I . Brewing coffee, function of hot water and steam

1. Fill the water tank with drinking water, the water level should not exceed the "max” position.

Plug in the power and press the ONSOFF button {make sure the knob is at twelve o'clock position), then the
maching enters into preheating mode, The specific operation is a3 follows;

There're 3 indicator lights around the knab, on the left is the indicator for hot water, an the right is the
indicator for steam, Indicator lights in different states show various working modes of the machine. Coffee
brewing, hot water and steam function cannot work at the same time, onky one funtion can work in one
time.

Warm up: Press the ON/OFF button once, the whole machine enters into warm-up mode, ON/OFF indicator

light (1} flashes in the form of breathing light; at the same tirme grind indicator Ilght@umﬂt up;

Standby state: When the whale machine is warmed up, it enters into standby mode, except clean/preheat

indicator light * on the right (Clean fpreheat indicator), all the lights are on, and all functions of the coffee
machine can be used normally.

Brew & single-cup of coffee: In the standby mode, install the single-cup filter into the funnel, load about 13
grams of coffee powder, use a powder tamper and press the coffee powder with a force of about 12.5Kg,

then align the funnel to the funnel brackt, turm the funnel counterclockwise to lock it. Put a coffee cup on
drip plate, press SINGLE buttan, the machine starts to brew a single-cup of coffee. At this time, the

single-cup indicator light @' Is always on, double-cup indicator Ilghta. hot water indicator light & and

steam indicator light B extinguish. When the set coffee dose is reached {about 301 1084L), the machine

will stop working automaticatly, All the lights on contral panel are always an, the machine enters into
standby mode,

Brew a double-cup of coffee: In standby maode, install the double-cup filter into the funnel, load about 19
grams of coffee powder, use a powder tamper and press the coffee powder with a force of about 12.5KE,
then align the funnel to the funnel bracket, turn the funnel counterclockwise to lock it. Put a coffee cup on
drip plate, press DOUBLE button, the machine starts to brew a double-cup of coffee. At this time, the

double-cup indicator light ﬁlﬁ always an, skngle-cup indicator Ilght@, hiot water indicator light ﬁ-and

steam indicator Ilght‘ extinguish. When the sat coffes dose is reached (about 601 15mil}, the machine



will stop woring automatically. All the lights on control panel are always an, the machine enters into
standby mode,

Recommendation: We recommend that you preheat the appliance, including the funnel, filter and cup
before brewing coffes, 50 that the coffes quality will not be affected by the cold appliance. You can put
the filker in funnel, and lock them to the funnel bracket without putting coffee powder inside, press
single-cup button or double-cup button, hot water will go through pipes inside machine and come out
from funnel, collect the hot water with coffee cup. The machine, funnel, filter and cup are warmed up.
When the machine stops, you can start a great coffee!

Customized satting:
1. coffee dose of Single-cup and double-cup, you can adjust the specific coffee dose according to your
needs, operation is as follows:

keep pressing the single-cup button or double-cup button, single-cup indicatos Iight@m’ double-cup

indicator Iiig\m@I flash, and coffee starts to flow out. When coffee dose reaches the desired amount,

release the single-cup button or double-cup button, the buzzer sounds, and the machine will record the
coffee dose. When you brew coffee next time, the machine will brew the coffee amount as per your setting
{maxirmum dose for single-cup coffee is 120mL, maximumdose for double-cup coffee is 220mL)

2. Long press ON/OFF+GRIND4SINGLE, OMSOFF+GRIND+DOUBLE will restore coffee dose of single and
double-cup to factory settings; When extracting coffee, make sure that the funnel is turned
counterclockwise inta the correct position as shown In the figure below
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Boil hat water: in standby mode, turm the knob to hot water indicatar &%, the machine enter into hot water

made, at this time, hot water indicator light ol will flash, ONSOFF indicator Ii|3'.ht':-l:r and grind indicator

light @ stay alight steadily, other indicator lights are off. Turn the knob to knob indicator * pasition |, the

machine stops brewing hot water. The machine enters into standby rode.

Mote: The maximum water cutput of hot water function is greater than 170ml | it's important to use big enough
contalner to collect the hot water or there must be someone to guard it when In use. After hot water
function 1s finlshed, please turn the knob to the twelve o'clock position in time: If not, the hot water
indicator will flash as an alarm, other functions will not be available.

Steam preheating and steam function: In standby mode, turn the knob to steam position 62, At this time,

clean/preheat indicator ® will flash like breathing, Hot water indicator light l:FEI. single-cup indicator Hght

@ and double-cup il'|'::|in:E|l:-::nrlight'ﬁI will extinguish. When steam indicator light %8 stays alight steadily,



the steam function 5 warming up. Wait untll clean/preheat indicator ® an the dght stay alight steadily and
steam indicator light 58 flashes, the steam function is preheated, and the machine enters into steam
made.
Note:
1. The steam function will genarate high temperature steam, please pay attention to avoid scalding
when using it;
2. To ensure good foaming effect of milk, wait the steam runs for 3-5 seconds, and then turm the
knob to the twelve o'dock position, extend the steam tube into the milk, and turn the knob to steam
indicator £ to froth the milk.
3. The maxirnum rmiilk frothing time |55 minutes;
4. Afver milk frothing, please turn the knob to the twelve o'dock position in time. If it is not turned
back, the steam indicator light 55 will flash as an alarm. Other functions will be unavailable,

Sleep state: The machine will automatically enter into sleep mode after 20 minutes of no operation. You can
activate the machine again by pressing ON/OFF button, the machine will re-enter into warm-up state,

Il. Ground Coffee Beans

This product has a coffee bean grinding function, before using this function, please make sure that all

devices are installed in accordance with the requirements, The details are as follows:
] @

Figure 1: install cutter head 2 and tighten it
clockwise: then install bean box 1 and screw it as
shown in Figure 2

figure, and press it down, rotate it dockwise and
install it into the machine,




Thera're markings to show the coffee coarseness on bean box, see Figure 3. To make the coffee coarseness
you prefer, make sure the coffee coarseness setting you want on bean box is aligned with the mark position

an the top cover (as shown in Figure 4).
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Figure 3: from 0 to 30, coffee power is
from fine to coarse. Bigger number for
coarser coffee powder,

1. Maker sure the bean box |5 Installed in place, and the bean box Indicator @ (on the left side of controd
panel] turns from red lght to extinguish, grinder is ready for use.

2. Add appropriate amount of coffee beans in the bean box. To prevent coffee beans fraom getting wet,
affecting the grinding and the final coffee taste and effect, please do not put toeo many coffee beans in the
bean box;

3. Asshown in Figure 5, put the funnel with single-cup filter or doulsle-cup Gilter into the powder receiving

bracket, as shown in Figure 5.
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| Figure 5 |
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4. Press GRIND button to start grinding and it will automatically stop after reaching the set grinding
amount, You can also operate the grind button to stop halfway.

Note: The bean grinding time is set to a double-cup size, and the grinding machine produces about 19g
{about 14 seconds] of powder at 5-10 coarse degree, which has a relatively good coffee extraction effect.

IF wou wse a single-cup filter, you need to manually controd the amount of grinded beans or resel the



grinding amount to ensure that the amaunt of powder is about 13g (about 10 seconds)

Note: Baking degres and freshmess of coffee beans will affect the coffes taste, you may need to fine-tunse
the grinding coarse degree.

5, Take out the funnel, tap the funnel on the desktop, and pre-spread the coffee powder in the filter;

&. Use a coffee tamper to apply a force of about 12.5kg to compact the coffee powder as following steps.

% l.' Whin the edge of tamper align

Tamp the coffes powder to edge of funnel, powder
devasrnwarcs amiount is appropriate

7. Turn the funnel counterclockwise into the funnel bracket, and select the corresponding SINGLE o

DOUBLE button according to the filter size.

Mote:

1. When the bean box is not installed, the bean box indicator light # keep alight red,

2, When the grinder function cannot be used normally, the bean box indicator light ®  flashes with
three beeps to protect the grinder system;

3. when the grinder works continuowshy for 3 minutes and the intermediate rest time is less than &
minutes, the machine will limite the use of grinding function. After grinding rest time reaches & minutes,
the machine will automatically release the limitation, the grinder can resurne to work again.

4. When the grinder is limited to use, press the GRIND button, the buzrzer will sound three times, and
the GRIND indicator light @ will flash,

Grinding time adjustment: you can set the grinding time as per your need. Keep pressing the GRIND
button, the GRIND indicataor light (%) and the bean box indicator light® flash, the grinder starts to work.
When it runs to the time you want, release the GRIND button, the buzzer will sound, the machine will
recerd the time. Mext time you grind, the grinder will run Tor the set time. The machine could anly record
grinder time owver 5 senconds; if less than 5 seconds, the machine cannot record it.

HNote: press ON/OFF+GRIND button at the same time, you can restore the grinder to factory setting.

III. Clean the grinder

When using the bean grinder, Influenced by coffes beans and some other factors, powder outlet
channel may be Blocked. Please clean the powder outlet channel in time when following circumstances
DCCUT:

1. Clean the powder outlet and grinder at least once every two weeks;



2. When there's reduction in powder amount, please clean the powder passage and grinder wheel;
3. When the coffee grinder is used to grind fine coffee powder, please clean the powder channel in
time;

4.The machine is equipped with an anti-static system which could prevent coffee powder from

cpreading outside in grinding. \When coffee powder floats out from funnel, please use a brush to

clean the the powder entrance area in time.

Clean the grinder:

Mote: When cleaning the grinder, please make sure there are no beans in bean box, and when GRIMD
button is pressed, the grinder can work properly and no coffee powder flows out from powder outlet,

1. Rotate the bean box counterclockwise to remove the bean box

2. Turn the internal grinding wheel counterclockewise, and take it out, use the attached cleaning brush to
clean the grinding wheel and remove the coffes powder in the gears; please note that the grinding whee
cannot be directhy rinsed with water.

3. Use the attached cleaning brush to clean the grinder chamber and the powder channel;

4, Do oot install the grinder whes! at this time, re-install the empty bean box, press GRIND Button, et the
grinder run to sweep out the powder residue in the grinder chamber. (If poweder inside is not removed
completely, please repeat step 3 and 4)

5. Then remove the bean box counterclockwise, install the grinding wheel. Cleaninng Is completed.

IV. Descaling

This product has a descaling reminder functlon and a descaling program, which need your operation as
follwing steps, Descaling process takes about 10 mdnutes,

Mote: When starting the descaling program, please make sure:
1. Ensure that thers is at least 1 liver of water in the water tank;
. Empty the drip tray and install it in place;
. Turn on the machine and make it stay in standby mode;

. Place double-cup filter into the funnel;

2

3

4

5. Turm the funnel into the funnel bracket;

&, You can exit the cleaning function at any time by pressing the ONJSOFF button;
Fi

. When the cleaning starts, GRIND indicator light & and clean/preheat indicator light @ will flash

R[]



throught out the whole process.
a4, If the descaling does not start within 1 minute, the appliance will exit the descaling cycle and returm to

standby mode,

Descaling instructions

It is recommended to descale every 4-6 months

Descaling can be selected:

A Coffes machine descaling tablets

B. Liguid descaler

C. White vinegar and warm water

Descaling cycle

The descaling cycle takes about 10 minutes.

Mote: after the descaling reminder starts or before the user starts the descaling program, please
complaete the following descaling preparations before running the descaling programl

Descaling preparation

Add the solutlen to the water tank (choose one of three methods)

A Inject 1 liter of water into the water tank. Add the descaling tablets and wait for the descaling tablets to
dissobve;

B. Add half a cup of lbguid descaling agent into the water tank, then add 1 [ter warm water to allow the
solution to mix thoroughly;

C. Add 1.5 scoops of white vinegar into the water tank, then add 1 Bter warm water to allow the solution 1o
mix thoroughhy;

Insert the water tank into place

7

Place container

Place a 1 liter container under the brewing head and anather 1 liter contaimer under the steam tuke,

11



After cornpleting the above steps, you can start the cleaning process as followling:

1. When the system detects that the flow amount of the whole machine reaches 15 liter, the
descaling function will start and avtomatically enter the descaling program;

2. In standby mode, keep pressing ONSOFF button and DOUBLE button, the mackine will start the
descaling process. When clean/preheat indicator light ® turns on and flashes quickly, follow below
steps:

Step 1: Start the descaling cycle

Turn the knob tof®position

HThe indicator fighits up

The pump starts to waork, the hot water will go through from the brewing head and steam tube, and tha
pump will make different noises after 2 minutes,

This step is completed when the hot water stops flowing owt from the brewing head and steam tube.

Steam indicator light 2 will stop iluuminating, the knob indicator light ® starts to flash, indicating that the
machine has completed step 1.

Turm the knob to knob indicator light ® position.

Hot water indicator light o, knob indicator fight ® and steam indicator light 3 allilleminate.

Step 2 Prepare to clean up

Impartant: Allow up to 5 minutes to complete the following steps before exiting the descaling cycle,

The stearn tube and brewing head need to be cleaned with fresh water to remowe the descaling safution
Clean the water tank

Fill the water tank

Empty the containers

Spep 3: start cleanup

Turm the knob to hot water indicater llight da pasition;



Hot water indicator light & illuminates;
The pump starts 1o work, the hot water will go through from the brewing head and steam tube, and the
pump will make different noises after 2 minutes,

When hot water 3tops coming out from brewing head and stearmn tub, the descaling is complete,

Descaling cycle completed

The clean/preheat indicator stops illuminating, and knob indicator light ® starts flashing, the machine
cormpletes this step.

Turn the knok to the position knob indicator light ®  position,

Hot water indicator light &b, knob indicator light ® , and steam indicator light&® all illuminate,
To indicate the completion of the descaling cycle, the machine will beep and ON/OFF indicator light Q-}Etu-;u

flashing.

Steam indicator light H® ctops iluminating and the knob indicator light ® starts to flash to remind to turn
the knebback to twelve o'cleck position,

Turm the knob back to the vertical position

The machine returns to standby mode.

V1. Customize coffee extraction temperature
This machine is equipped with a PID temperature control function, which can monitor the temperature of

heating elerment to heat up water and make sure the coffes |5 extracted at a temperature of 92 c,
You can adjust the extraction temperature of the coffee. The temperature can be adjusted between 88-56°C,

increasing by 2°C each time, which can meet different taste requiremaents.

-The higher the ternperature, the bitterness will increase and the acidity will decrease.

-The lower the termperature, the bitterness will decrease and the acidity will increase.
Enter the customized extraction temperature mode
Keep pressing the ONSOFF button & SINGLE button for 4 seconds, the machine will beep, ON/OFF indicator

fght (1} srarts to flash.



. 92°C - ONE CUP LIGHT illuminated

OO

GRINGED

- To adjust extraction temperaturs press
- MANUAL SHOT BUTTON = minus butbon
- TWO CUP BUTTOM = plus button

2120 Qg

- 94*C ~ ONE & TWO CUP LIGHTS dluminated

OO

GRINGD

- PH*C = TWO CUP LIGHT dluyminated

O OXx

GRINGD

- 90°C = MANUAL SHOT & TWOD CUP
LIGHTS illuminaled

OO0

GRINGD
- B8°C = MANUAL SHOT LNsHT fiuminaled

O00

GRINGD

Note: ON/OFF indicator light 0 keep flashing, the machine is in temperature customization mode.

Impaortant: After entering the customization mode, if no button is pressed within 1 minute, the machine will
exit this mode and return to standby mode,

V1. Water shortage reminder

When the water tank is shoot af water, the machine will rermind the wser ta refilll water in water tank, At

this time, ONJOFF indicator light's), GRIND indicatos Ii.ghl:'?-", single-cup indicator Iinht@. double-cup

indicator light® will flash, accompanied with a buzzer sound.

1+



MNope:
1. The reminder will appear when coffee powder is too fine and the machine cannot brew coffes.
2. The buzzer sounds only 5 times and will not sound for a long time;

3. If there 5 no operation ane minutes after reminder, the machine will enter into standby mode;

VL. Restore to factory settings

in the case of wrong settings, the user can press and hold the four buttons of ON/OFF, GRIND, SINGLE and

COLUBLE at the same tirme The machineg will beep and all the indicators will flash together 3 times, Then the

rachine will return to the factony settings.

IX. Tool box and cleaning accesories

The maching B equiped with tool box which & used for storing cleaning pin and cleaning brush. Single-cup
filter and dowble-cup filter cam be stored in the tool box as well. The tool box i placed to the top left cormer

af drip tray, where you can pull it out when you remave drip tray from the machine [Figure &),

Cleaning brush - T -

Clesmning pin———am

Tool box __TJF.:]

] L

Flgure &

Cleaning Pin
The cleaning pin s used for cleaning steam tul and filkers. The thicker pin s for cleaning stearn tube (Figure
71, and thinner one is for filters {Figure 3],

ik



Clean the steam tube Clean the filters with
with thicker pin thinner pin

Figure 7

Cleaning brush
The cleaning brush is used for deaning the grinding system. Following “[ll. Clean the grinder”, after taking
out bean box and grinding wheel, you can use the cleaning brush to clean the grinder chamber and the

powdar channel.

Clean the anti-static device and coffee Clean the grinder chamber and the
power outlet powder channel with attached cleaning
iif coffee powder coming out skower brush as Flgure 10.

than usual or coffes powder floats,
clean the anti-static device and the
coffee powder owtlet with attached
cleaning brush as Figure 9]

| Figure 10

1



The rear end of cleaning brush could be
used to detach filter from funnel as
Figure 11

Cleaning and maintenance

WARNING: Please unplug before cleaning to allow the coffee machine to cool down sufficiently to prevent
scalding. Do not immerse the coffes machine or the power cord plug in water or other liguids to avoid
danger.

1. After each use, put all detachable parts into water for cleaning, add cleaning liguid it necessary, and then
rinse with clean water,

2. Often use a moisture-proof sponge to scrub the external surface of the coffee machine to remove dirt.
Note; Do not use alcohol or detergent, and do not immerse the machine in water for cleaning.

3.Turn clockwise to remove the metal funnel 1o remove the coffee grounds, then you can use a detergent
to clean the funnel and metal filter accessories, but you must rinse them with clean water after.

4, After cheaning all the detachable parts, wipe all parts to dry.

Mote: The detachable water tank cannot ke washed in the dishwasher.

Troubleshooting

malfunction the reason solution

Mo display Check that the plug is in place and | Insert the power plug, make sure
ONSOFF button is pressed, you press the ONSOFF button.




The indicatar an the front pane
of the machine is red

The bean box is not installed,

Install bean box

There are water marks on the

Battorm af the machine

The water tank or the water tray
it ol installed in place)The drip

tray is full

hake sure that the water tank
and the drip bray are installed in
place, and the drip tray is empty.
If the issue s not sohved, please
don't dissassembile the machine
o your o, But ssnd it to local
authorized maintenance center

for reparation.

You will hear a ticking sound after
starfing the machine and a hissing
sound after the coffee s

delivered

This k= & normal phenomencn and
the sound is produced by the
normal operation of the pressure

control valve,

No coffee comes out from funnel,
ar coffee comes out from funnel
dircp by diog, or the fuanel
cannot be installed in funnel

bracket properly

Excessive amount of coffee
powder, too fine coffes powder

O EXCESSIVE Dressure

The amount of powder should
niot exceed the standard. Adjust
the grinder level of the grinder
appropriately until it is suitable. it
should not be pressed repeatedly
with excessive force when

pressing the powder,

Coffes without fat

The coffee beans are damp o the

coffee powder is too coarse

Chaose fresh coffes beans and
powder with moderate grinding

thickmess to rmake coffes

MO Steam

The steam function s not

preheated; the steam nozzle is
blackad

The machine can anly produce
steam after machine is
preheated in steam mode; the
miachine needs to be descaled
and use a cleaning needle to

clean the stearm nozele

Can't make coffee or hot water
irmmediately after the steam is
aul and the machine will

automatically purnp water

After steaming is completed, the
pressure needs to be refeased to
reduce the temperature, At this

time, other operations cannot be

It takes 20-30s to release the
pressure and cool down. After the
pressure release and coaling

dowsn process, the indicators on
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performed Thewater pumping is | the control panel displays
to cool down the heating elemeant | properly, you can brewing coffee
quickhy. and hot water.

Limited One-year Warranty

ilznde products warranty extends only to the original osstomer purchaser of
the product and does nof extend o any product that had baen wsed ol
commearcial, rental, or amy other use inowhich the product is not intended for.

it i5 warranted by the manufacturer to be free from all defects in materials or
workmanship for a period of one wear from the date of onginal purchase,

Exclusions From The Terms Of The Limited Warranty

This warsranty doas not cover nomnal wear and tears pars and does not apply o any product that has been
ternpared wWith or used for commarcial purpases

This weatranty does not cover damage caused by abuse, accdent, atteration, misuse, tampering or
vandalism, negligent handing or damage due to mishandling in transit ar shipping. This warranty does not
cover damage o defects caused by or resulting from repalrs, service or alteratons o the product or any of
itz paris, which have been performed by 3 repair person not authonzed by the manufactures, This wamanty
ts effective anly If the product (s purchased and operated [n the U5, and does not extend o amy wnits which
have beaen used i wiolation of writtén instructions fwrnished by the manefacturer, dr to units which have had
e senial number removed, altersd, defaced or remderad (legible.

Support

If you have any issues or questions regarding our products, please feel free to contact
Moolan Customer Service Team:

B ilavie-service@outlook.com

il




ilavie

For customes S&rvice and product warranty;

E llavie-sarviceiDoutiook com
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