
Products: Warranty period from original
date of purchase:

Timber Products

Cot Beds 5 Years

Compact Cots, Oval Cots, 
Bassinets & Cradles, Beds, 
Bedsides, Dressers & Chests, 
Wardrobes, Bookcases & Hutches, 
Storage Boxes, Changers, Chairs, 
Desks & Tables, Conversion Kits, 
Guard Panels, Tidy Drawers

3 Years*

*For timber products with a 3 year warranty, 
we extend the warranty for a further 2 years 
when the product is registered on our website. 
Excludes discontinued items.

Rocking Toys, Pull Toys, Drawing 
Boards, Step Stools 1 Year

Accessories

Halo Nets & Stands, Replacement 
Trays, Change Pads 1 Year

Mattresses

Innerspring Mattresses 5 Years

Bassinet & Cradle Mattresses 1 Year

Cot Or Bed Foam Mattresses 3 Years

Warranty Information


