
Our mattresses are compressed and rolled when they leave our factory, this makes 
them more eco-friendly to transport and easy to store! Your mattress will need 

some time to expand and fl atten before you’re able to use it on your bed so please 
make sure you follow these instructions 24 hours before you wish to use it.

Pocket Spring Mattress Unpacking Instructions

Wishing you a restful night's sleep!

Step 1:
Remove the fi rst layer of plastic packaging.
Please ensure you are certain the mattress is compatible with 
your bed frame before this step as due to hygiene reasons we 
cannot accept returns when the plastic packaging is removed! 
Please take care if using a sharp tool to cut the plastic, you 
don't want to damage your new mattress (or your fi ngers!).

Step 2:
Place the mattress on a fl at, clean surface.
You will notice the mattress will begin to uncurl.

Step 4:
Once the mattress is totally free from its packaging, 
leave it to uncurl on a fl at surface. Although it can 
be used soon after this, it’s best to give it 24 hours 
to expand to its full shape. Some small creases 
may still be present initially, these are normal and 
should disappear over time. 

Step 3:
Remove the second layer of plastic packaging,
again taking care if using a sharp tool.


