
 

 

RETURNS 
*Returns can only be processed once completed form has been submitted to 

returns@craigandrose.com and a copy is also included inside the return package. 
Items must be returned in the original carton packaging including inserts.  

Name   

       
Email Address   

       
Telephone Number   

       
Order Number and date   

       
Billing Postcode   

       
Reason For Return A No Longer Required   

 B Wrong Item Received   

 C Wrong Item Ordered   

 D Item Damaged in transit   

 E Item Faulty   

 

F Other - specify below: 
 
 
    

       
Items and quantity to return  

 
  

       
No. of boxes to return   

       
Collection Address  

 
 
  

       
Please confirm you have read and agree to collection charges.    

 

Signature Date  
 

 

 

*Returns can only be processed once completed form has been submitted to 
returns@craigandrose.com and a copy is also included inside the return package. 

Items must be returned in the original carton packaging including inserts. 


