Inoperable Motor
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Do the other functions of the

base work properly?

Yes. No.

v

v

On the control box under the bed, switch the plugs for the head
and foot actuator motor. The ports will be labeled on the control
box. Then, on your remote, press the operating motor’s up and [
down buttons. Does the previously inoperable motor respond when
the buttons are pressed?

Does the remote light up when you
press the buttons?

Yes.

v

Yes. No.
Solution: Solution:

Replace control box.

Replace actuator motor.

No.

Confirm that all of the cords
are securely fastened. Follow
the power supply cord from

Change the 3-AAA batteries.
Does the remote light up when
you press the buttons?

Is it illuminated?

the outlet to the power sup- |
ply box sitting on the floor.
Check for the light on the No.
power supply box. N

Yes.

Solution:

[ Replace remote.

Yes.

No.

4

Solution:
Replace control box.

Solution:
Replace power supply.
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When you press the buttons on the :
remote, do the buttons light up? S pl It Setu p
I I If the bed base is a split setup
Yes. No. with two bases:

Is the base plugged into the wall? Are other appliances
plugged into that outlet working? batteries or ensure

| | the plug is properly
Yes. No. plugged in.

Change the 3-AAA

Use the remote from the working
* # l base and either pair or plug it into

the inoperable base.
Follow the cord from the wall and

Solution: Does the base now operate?
look at the light on the power supply

The outlet is not Solution: | |
sitting on the floor. Is it illuminated? working. If remote still does not y N
es. 0.
| [ light up, replace remote.
Yes. No. * *
* * Solution: Solution:
Replace remote. Replace control box.
Confirm your control box Solution: P P
is illuminated. Replace power supply.

Yis. Nf. r

Please pair your Solution:
remote. Replace control box.

(If unsuccessful,
replace the
control box.)




Re-pair Remote to Base
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Bases with Power Down Strip:

1. Unplug the base from power source for 10 seconds.

2. Plugthe base back in and within 10 seconds press and hold
the pairing button on the back of the remote, the light will
begin to flash then become a continuous solid light. Both
lights will turn off; the remote has been paired to the new
control box.

Bases with Power Down Box:

Power Down Box button

1. Remove back cover from remote control. Remove and
replace batteries.

2. Double click the button on the Power Down Box. The light
will illuminate.

3. Press and hold button on the back of the remote. The light
will begin to flash then become a continuous solid light. Both
lights will turn off; the remote has been paired to the new
control box.




