
RETURN FORM

Please fill out your order information below in block letters in English. You can
find the information in the order confirmation email sent to you, or from the de-
livery note attached to your parcel.

Please send this completed form, your delivery note and the returned goods
to the address bellow. When returning goods from outside the EU, all returned
items need to be accompanied by a commercial invoice as required by interna-
tional customs agencies. To ensure a timely return shipment, please follow our
return instructions to complete your commercial invoice, and bring it along with
you returned parcel to the post office.

Return Address: 
Orel Media UG 
Baumreute 102 
70199 Stuttgart 
Germany

Please expect a refund within 14 days
from when we process your return.

*Return codes / Reasons for return:
1. Too small
2. Too large
3. Not what I expected
4. Wrong item delivered

Ext. order number:

Customer name:

Email address:

Order date:

Product 1: 

Comments: 

Product 2: 

Comments:

Product 3: 

Comments: 

Size: Qty: *Return Code:

5. Ordered multiple sizes
6. Changed my mind
7. Other
8. Faulty (specify bellow)

Comment:


