
PRIVACY POLICY 
The privacy of our customers is of utmost concern at KCH Event 
Equipment Rental, LLC ("KCH Rental"). The information we ask you to 
provide will be used solely to enable us to appropriately respond to your 
inquiries and will not be sold, rented, or traded to third parties. We will only 
use your e-mail address and, any other information you elect to provide us, 
to better serve you and to keep you informed about changes in our site, 
party, and rental ideas and suggestions, or new products and special 
pricing only available to our customers and newsletter members. You can 
rest assured that your information is safe with us. If an inquiry results in an 
order requiring assistance from other vendors or subcontractors, we may 
share basic contact information such as name, address, and phone 
number, after consulting with the customer. With respect to our website, 
our e-commerce hosting platform is certified Level 1 PCI DSS compliant 
meaning your personal and credit card information is secure. For each 
visitor to our website, our Web server does not collect information 
regarding your domain or e-mail address. We do not collect information on 
consumers who browse our website. With respect to cookies, we use 
cookies to store visitors’ preferences and record session information, such 
as items that our customers add to their shopping cart. 

For additional information, please contact us.  
 

 

 


