
How to install System Update
Periodically,Android will release a major update to
the Operating System on your BigPurplePhone.

This is something that Android does and we cannot
control it unfortunately.

You need to accept the installation.

Tap on the words
"Download & install now"



1. Select "Download and Install"

Sometimes it will look like this.

Select "Download and install"



2. Select "Use Mobile"

BigPurplePhone uses mobile
data, so please select
"Use mobile"

"Use mobile" is on the left



3. The update will install

Please wait.



4. Select "Restart Now"

When the update is installed,
you will be prompted to
restart your phone.



Thank you.
We are working with Nokia

to remove this from our
phones for the future.


