
Fill Out Form Completely

Name: 

Address:

City:                                                                           State:                                                      Zip:

Daytime Phone:                                                                    Email Address:

Reel Model:                                                                          Purchase Date:

Detailed Explanation of Issues:

REEL REPAIR FORM

Fees: $14.95 return shipping fee on all reels.
**ADDITIONAL CHARGES MAY BE APPLIED AT THE DISCRETION OF THE REEL TECH BEYOND NORMAL WEAR AND TEAR** 
A full estimate will be provided for your approval before any fees are levied.
*The instructions below should be followed when returning reels for warranty repair* 

1) Do not remove parts.
2) Enclose “PROOF OF PURCHASE.” Warranty will not be processed without printed proof of purchase.
3) Fill out this form completely and include with reel.
4) Carefully package and adequately insure product being returned.
5) Send Reels To: Denali Rods - 2492 Hwy 62 E. Mountain Home, AR 72653
6) Retain all shipping receipts & tracking number

If the reel is determined to be outside of the warranty coverage, an estimate for repairs will be sent to customer. Once the reel
service / repair is paid for, the reel will be put in line to be worked on.  
 
Shipping & Handling: All repair work is sent back standard shipping. If expedited shipping or service is required,additional fees apply. Please 
contact Customer Service at (870) 492-2231 for price quote.
For additional information or questions, email warranty@denalirods.com.

Name On Card: 

Card Number:

Expiration Date:                                    CVV:                                     Billing Zip:

Payment Info


