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QTY ITEM PRICE REASON FOR RETURNING

[l KJOLE CREDIT

] REFUND

[l EXCHANGE

For change of mind returns, all full price merchandise that is
unworn and in its original condition can be returned to Kjole Style
online for a full refund within 14 days of delivery.

Please note all sale items are unable to be returned.

We are happy to exchange your items within 14 days of the date
you received your order, with proof of purchase, providing the
items are in their original condition.

If the items are faulty, we will meet our obligations under the
Consumer Guarantees Act to provide a remedy. Our customer
service team are unable to review any worn or used items via
email or phone. All items must be physically returned via mail.

Please head to our Returns and Exchanges page to find out more
www.kjole.co.nz

027 591 1832

kjolestyle@gmail.com



