One-Year Limited Warranty

Klara Products

Terms and Conditions

1. Warranty Coverage

Klara products are covered by a one-year limited warranty from the date of purchase against defects in materials and
workmanship. This warranty is valid only for products purchased from authorized Klara distributors or retailers.

2. What is Covered

Klara warrants that its products will be free from defects in materials and workmanship under normal use and service
for a period of one year from the date of purchase by the original end-user purchaser.

3. What is Not Covered

This warranty does not cover:

- Damage caused by accident, misuse, abuse, neglect, improper installation, or improper maintenance.

- Damage resulting from unauthorized repairs, alterations, or modifications.

« Normal wear and tear.

- Damage caused by acts of nature, such as fire, flood, or lightning.

4, How to Obtain Warranty Service

To obtain warranty service, the original purchaser must contact Klara Customer Service within the warranty period and

provide proof of purchase. Klara may request that the product be returned for inspection. If the product is found to be
defective under the terms of this warranty, Klara will, at its option, repair or replace the defective product.
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5. Limitation of Liability

The liability of Klara under this warranty is limited solely to the repair or replacement of defective products, as provid-
ed herein. Klara shall not be liable for any incidental, consequential, or special damages arising out of or in connection
with the use or performance of its products.

6. Exclusions

This warranty is in lieu of all other warranties, express or implied, including but not limited to the implied warranties
of merchantability and fitness for a particular purpose. Some states do not allow limitations on how long an implied
warranty lasts, so the above limitation may not apply to you.

7. Governing Law

This warranty is governed by the laws of the jurisdiction in which the product was purchased.

8. Contact Information

For warranty service or inquiries, please contact Klara Customer Service at:

Klara Customer Service

Phone: (541) 665-8109

Email: sales@klarausa.com

Please Note: This warranty gives you specific legal rights, and you may also have other rights which vary from state to
state or country to country.
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