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Selling, Refunding and Warranty Police for Safebox Company #know_your_rights

Selling:

As selling and installing of security systems requires a permission from

Ministry Of Interior, we SAFEBOX have the rights not to sell to

individuals and establishments that don’t have a permission from the

Ministry Of Interior and to ask for the customer’s copy of Commercial Registration and
ID as well as taking all the serial numbers of the items sold and the customer’s
signature on the Invoice.

It may be different conditions between our company and the customer

it will mentioned in the contract

Customer must review the products specification before approving the quotation

In case if the customer wants the cabling to be hidden, he must do all digging

and repainting our installation will be only outdoor

If the customer ordered products which are out of stock and must be ordered from the
factory, customer has to pay the 100% value of the products in advance

or whatever agreed with him.

Life Span:

Surveillance Cameras, Alarm Systems, Time Attendance and Point Of Sale devices and
network devices and electronic devices develop quickly which decreases its cost with the
passage of

time and decreases its life span due to the development of new products. Maintenance
charge and spare parts could be costly compared to the new devices, thus life span

for the products is only for two years as maintenance process after two years may require
spare parts which are discontinued

by the factory and to be specially manufactured which make its cost higher

than the new device.

Refunding:

Refunding or exchanging includes all of our products except electronic devices,

computers and programmable software devices within the following conditions:

¢ Exchanging or refunding the whole amount paid within one week from
purchase date.

* Device should be in its original condition: in the original box, original wrapping, with all
accessories, and not opened or installed. And if devices was opened
we will not return the products

* Please note that the retunes for the projects and installed products is not allowed

* Bringing the original invoice. If it is more than 3 days from purchase date, please check
following, warranty conditions.

Warranty:

* All electronic devices are warranted for two years except accessories. And hard drive
* Warranty means repairing the device not exchanging the device.
* To enjoy our warranty services you have to bring the original invoice
to confirm the serial number of the device and validity of the warranty period.
* Repairs will take 30 days maximum for damages covered by warranty. **
* Itis our right to keep the faulty parts that was replaced within the warranty period.
* We guarantee that the repaired device comply with the original warranty period.
* In case of poor manufacturing, we have the right to replace one
of the internal components of the device like the mainboard under the conditions of
exchanging as mentioned in the warranty policy.
* In case we could not fix the device within the warranty period,
the customer can get another device after paying the fair use value *** or refund his
money after deducting the fair use value *** as per cases mentioned in the
“quality manufacturing, providing spare parts and maintenance” law issued
by the Ministry of Commerce and Industry.
* Warranty covers fixing and replacing spare parts for free in case of poor manufacturing,
not replacing the product or refunding money.
The following cases will void the warranty:
* Warranty will not cover the installation work or recording stop in case
of out of power or high load of electric or Natural disasters also warranty
will not cover the increase heat and customer must know that
¢ the heat will case to devices damage also hard drives we are not Responsible
* Warranty will not cover the software and programing and cabling
* Please note that we will provide the maintains with in two weeks from the
customer request and warranty will be canceled if other company change
any of our work
¢ Technical visit will cost the customer 150 S.R without parts
* It's the customer responsibly to check that is the device is recording we are
not responsible of the recording and video quality and password lost
« Maintenance contract and selling contract may have different conditions

* We only offer our support over support emails support@safeboxgroup.com

* Memantine will only be done during our duty

« Customer receiving the products mean he is approving our policy

* We only give the customer training for the first time
and in case if he asked for backup will be in different invoice and he must
do the back as fast as he can

« Customer must have stamped original invoice from our company

« Our official Communication and approved from us is letterhead and email
or our website info@safeboxgroup.com
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