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Register within 90 days of purchase
g to receive an additional 12 months
product warranty. See page 29.

INSTALLATION MANUAL ver.2)

2-stage (MV2) and 4-stage (MV4) water filtration systems
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SAFETY INSTRUCTIONS INTRODUCTION

WARNING! For your safety, the information in this manual must be Metpure Versatile Water Filtration System is the most versatile and adaptable water
followed to minimize the risk of property damage or personal injury. filtration system in the market tod e design incorporates a flexible system
- individual Cartridge Attachment @old (CAM) and its filter cartridges - so in
- Check with your state and local public works department for plumbing and the future, you can easily add/modify filters to the existing filtration system as
sanitation codes. You must follow these guidelines as you install the Metpure needed, without repurchasing a entirely different system You will be satisfied
Versatile Water Filtration System. by the quality and the versatil@¥of this 4 stage/2 stage water filtration product. We

- If house water pressure is over the maximum 80 PSI (pounds per square guarantee it!
inch), install a pressure regulator (Metpure Item: PT-PR60QC2) BEFORE the
water supply line to the filtration system.

- Do not use with water that is microbiologically unsafe or of unknown quality INCLUDED
without adequate disinfection before or after the unit. If the water supply
conditions are unknown, contact your municipal water company or your
local health department for a list of contaminants in your area and a list of
laboratories certified by your state to analyze drinking water.

- Filter cartridges should be replaced in accordance with the cartridge
replacement schedule indicated on the cartridge label to ensure )
system performance.
- Keep these instructions for future reference.
- Product failure or water leak due to improper installation is not covered X
under the Warranty. =
- Install or store the system where it will not be exposed to temperatures below “
freezing or exposed to any extreme hot weather; otherwise, the system may
crack and leak and warranty voided. Part Number
- Install in cold water supply ONLY. 1 4-Stage RO system assembly (sagenot shoany  Per package
2 4 filter cartridges (2 for 2-Stage) Per package
PRODUCT SPECIFICATIONS Accessories (MV2-ACCESS or MV4-ACCESS)
3 EZ RO Adapter EZROADP14
- Product dimensions: 4 1/4" Quick Connect tank ball valve* PT-TBV2QC2
- 4-Stage Reverse Osmosis (RO) System: 12.75" height x 11" et width x 4" deep 5 1/4" JACO drain saddle* PT-JDS2
- 2-Stage Filtration System: 12.75" height x 5.5" bracket width x 6 2 mounting screws PT-PHS1034
- Storage tank™ 15" height x 11" diameter 7 1/4" Quick Connect faucet adapter FT-QCFAT7162
- Feed water pressure limits—pounds per square inch (PSI): 15-802PSI Faucet
- Feed water temperature limits (minimum/maximu : 39 - 100°F 8 Modern style RO faucet w/ hardware Per package
- Maximum Total Dissolved Solids (TDS) in parts palmillion (p for RO 9 RO faucet wrench RO-FW148
membrane: 2000ppm Tank
- Maximum water hardness in grains per gaj®n (gpg): 10 RO storage tank w/ base* Per package
- Chlorine in water supply: <2.0ppm?3 maxi allowed arbon block pre-filter Tubing
11 4 color coded tubing (2 for 2-Stage) T-2-MV4, T-2-MV2
1. Storage tank height does not include base. Base is 1-1/4" in h
2 If less than 40psi, add a pump, if more than 80 psi, add a pressure lator (Metpure Item: PT-PR60QC2).
3 Excessive chlorine level will destroy RO membrane. * Not included with 2-Stage system
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SYSTEM DIAGRAM TOOLS NEEDED

4-STAGE

PREP WORK AREA

Prepare the installation area by removing everything that may be in the way
before beginning installation. This will ease the installation process and will
also provide you a good idea how the system will fit in the space provided.

2-STAGE




4TH STAGE CAM ASSEMBLY (4-STAGE ONLY)

Scan here to watch Installation vi
of 4th stage cam assembly or
http://versatile.metpure.com/
4th-stage-assembly

INSERT TUBINGS PROPERLY

For secure, leak-free connection, push the tubing ALL THE WAY inside the
quick connect fitting. You shoul | the tubing sliding in until it stops. If
unsure the tubing is secured, dis@ect then reconnect. To  disconnect,
press in on the collet of the quick connect fitting and pull out the tubing at
the same time. If a locking clip ig#fresent, remove it first before disconnecting
the tubing.

TO CONNECT:

““ )

TO DISCO : NN

INSERT TUBINGS

Insert the color-coded tubings in accordance with the color coding on the system.

4-STAGE

=

insert-tubings




MOUNT FILTRATION ASSEMBLY

Level and secure the rail mount with the provided screws. Be sure to allow
room underneath to install filters.

Scan here to view the mount
filtration assembly video or go to:
http://versatile.metpure.com/
mount-system

4-STAGE

FILTER CARTRIDGE INSERT SEQUENCE

Not all systems will have the same filter combination and sequence. S@¥ou
can always refer to the model/serial number decal found on the Filtration
Assembly Rail Mount that provides the indicated Sysem Filter Seguence. A
sample is provided below:

/[SYSTEM FILTER SEQUENCE 47 49" 45 47

INSTALL FILTERCARTRIDGES

Line up the cartridge tab to the tab on the CAM for a secure fit. Insert the filters
according to System Filter Sequ@hat corresponds to your system model.

INSTALL TANK VALVE (4-STAGE ONLY)

Scan here to view the install E 'E

tank valve video or go to: L

http://versatile.metpure.com/ i : HAND

install-tankvalve E] d — BUILT-IN

TIGHTEN GASKET
NO TEFLON TAPE

ONLY. g
NEEDED ON

TANK THREAD

WARNING! If the tank
A valve (Item PT-TBV2QC2)

is not inserted in alignment
with the tank thread, the plastic thread

® of the tank valve may strip and crack
resulting in a leak. Do not overtighten.



http://versatile.metpure.com/
http://www.metpure.com/

INSTALL DRAIN SADDLE (4-STAGEONLY)

Mount drain saddle in either locations indicated. To reduce drainage noise

and to prevent clogged drain tubing, mount the saddle as low as possible @
on the vertical tail piece (Location 1) OR away from the disposal on the

horizontal tail piece (Location 2). If neither locations are available, at least
install before the p-trap. STEP 1

HOT  coLD <EEm L OCATION 1
() STEP 2

I LOCATION 2

PLACE ADHESIVE
GASKET ON
DRAIN SADDLE.

C
<4mmm r-TRAP

USE AS A GUIDE TO
DRILL A HOLE IN
THE DRAIN PIPE.

N

Scan here to view the drain
saddle video or go to:

http://versatile.metpure.com/ !
install-drainsaddle [=]:=k
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INSTALL EZ RO ADAPTER TO COLD WATER LINE ONLY

No sealant or Teflon tape is needed to secure the EZ RO Adapter. When
installing the 1/4” ball valve into the adapter tee, do not over-tighten;
otherwise, the o-ring seal may rip resulting in a leak.

ILLUSTRATION SHOWN IS FOR 3/8” SHUT-OFF VALVE.
FOR 1/2” SHUT-OFF VALVE, ROTATE PART A AND PART B.

Scan here to watch in

http://versatile.met
ez-ro-adapter

INSTALL RO FAUCET

Drill counter surface with a minimum of 1/2” drill bit or a maximum of 1-3/8"
bore bit. Use proper drill bit for c@ent counter surfaces.

Faucet Body

Escutcheon

/ Beveled plastic washer

(Flat end up for 1/2"

counter hole. Beveled end
up for 1-3/8" counter hole)

"~ Metal washer

< T Lock washer

Lock nut
(rubber washer not needed)

Step 1

Tighten the lock nut as
much as possible for a
tight, secured faucet
installation.

2

Scan here to watch installation E 'E

video of RO Faucet or go to: Step 2

Hand tighten only.

(no Teflon/sealant needed on
end of RO faucet stem)

f WARNING! If the faucet adapter (Item FT-QCFA7162) is not

http://versatile.metpure.com/

ok

ro-faucet-install

inserted in alignment with the RO faucet stem, the plastic thread
of the faucet adapter may strip and result in a leak.

[\ N 12



13

PLUGINSYSTEM-4 STAGE

PLUGINSYSTEM-2 STAGE

14
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OPTIONAL FRIDGE CONNECTION

Cut the blue tubing to the faucet and use a fridge kit (Metpure Item: ROFKIT -

not included) to connect filtered water to the refrigerator.
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Scan here to Vvlew the fridge E.E
connection video or go to: < >
http://versatile.metpure.com/ II.
fridge-connect ~ |ElbkTAA

e/ |

SYSTEM START UP

1 Turn on water supply valve fe@ the system.

2. Make sure the tank valve is ON - valve lever parallel
to tube (4-Stage System Only).

Orage tank to fill in
depending on RO membrane
pressure). The drain will also
orage tank fills up.

hours (fill ti

on the RO faucet (takes about 10-15 minutes until water
becomes a trickle). This will make sure your system is
flushed and cleansed.

6. Check for leaks again on all fittings, valves, filter
cartridges, tubings, and connection points. Refer to
Troubleshooting Guide if needed.

system-startup

Congratulations!

You have successfully installed your

Metpure Versatile Water Filtration System.

|\
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DETAILED SYSTEM DIAGRAM - 4-STAGE

DETAILED SYSTEM DIAGRAM - 2-STAGE

Item #
1

QO oOo~N O OB~ W N

/

ltem Name

EZ RO Adapter

%" Quick Connect Auto Shut-Off Valve
%" Quick Connect Tank Ball Valve

RO Storage Tank w/ Base

Filter CAM

Sediment Filter Cartridge

1/4” Quick Connect Stem Elbow
Carbon Filter Cartridge

RO Membrane Filter CAM

RO Membrane Filter

1/4" Quick Connect Stem Run Tee
Post-Carbon Filter Cartridge

%" Quick Connect Check Valve

Flow Restrictor (Match RO Flowrate)
Filter Clip Mount

Filtration Assembly Rail Mount (4-Stage)
RO Filter Faucet

1/4” Jaco Drain Saddle

Filtration Assembly Rail Mount (2-Stage)
" Faucet Adapter w/ Quick Connect
¥:" Quick Connect Elbow

Part Number
EZROADP14

PT-QCASV2

PT-TBV2QC2

Per package

MVFCAM14 or per package
MVSED11 or per package
FT-QC2SE2

MVECBCL11 or per package
MVROCAM14 or per package
MVRO50 or per package
FT-QCSRT2

MVPOGAC11 or per package
PT-QCUCV22

PT-QCFR550 or per package
MVFCM

MVRM4

Per package

PT-JDS2

MVRM2

FT-QCFA7162

FT-QCUE22

[\ \. 18
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TROUBLESHOOTING GUIDE

Number

Problem

Possible Cause

How to Resolve

No water from

Check if the water supply
valve is turned on. Check
if the cold water valve is

1 Water is not turned on.
RO faucet. turned on. Check if the
main house water valve is
turned on. See Page 16.
Depending on incoming
water pressure, during
initial startup, the )
Wait about 5 to 10
water may take some )
time to run through minutes.
the system before
dispensing at RO faucet.
Replace pre-filters
every 6-12 months
per recommended schedule.
Pre-filters may be clogged. | If pre-filters become clogged
less than 6 months, your
water may contain hig
than average conce,
of sedimen
This is normal during
initial startup. The black
2 Purified water | cqor is caused by the
is black. carbon residual in the
new filters.
Although all syst,
have been tes upply valve and turn
There is a leaks at t e RO faucet to
3 leak at the some depreS8urize the system.
connection. ship Then reinsert the leaking
pre-instal be/fitting per installation
become manual. See page 6.
e/ |

TROUBLESHOOTING GUIDE (CONTINUED)

connection.

Number | Problem P@ible Cause| How to Resolve
Shut off the RO water
supply valve and turn

There is a on the RO faucet to
3 leak at the depressurize the system.

Then reinsert the tube per
installation manual.
See page 6.

There is a¥8ak
between the
ank ball valve
and the tank.

The built-in tank ball
valve gasket does not
seal properly.

Tighten the tank ball
valve with a 1/4 more
turn. Repeat until no leak.
If gasket is worn/torn,
replace tank ball valve.
See page 8.

There is a leak
at the filter
cartridge.

The filter cartridge is not
aligned with the CAM.

Dismount and mount the
cartridge again into the
CAM. Make sure the filter
tab is lined up with the
CAM tab. See page 8.

The o-ring on the
cartridge/CAM may
have been damaged.

Replace the cartridge and/
or the CAM.

Water appears
cloudy/milky.

It is typical to have
air in the RO water
system after installation/
filter change and the
cloudiness is caused by
air in the system.

The air bubbles will
disappear after the system
runs for a while, sometimes

up to a week of initial
usage or filter change.

L\ A\N
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TROUBLESHOOTING GUIDE (CONTINUED)

Number

Problem

Possible Cause

How to Resolve

TROUBLESHOOTING GUIDE (CONTINUED)

The water has
chlorine odor.

The ppm of chlorine
in your water supply
may have exceeded
the maximum limit and
has destroyed the RO

membrane.

If the water supply
chlorine level is more than
2.0ppm, additional carbon

pre-filters are needed
before replacing the
damaged RO membrane.

Number

Problem

P@ible Cause

How to Resolve

Other taste or

Other taste or
odor.

The crisp, purified, high
quality water that is
being produced by the
RO system may have
a taste that you are not
used to.

Check the TDS. If it shows
1% to 10% of the TDS
of your tap water, then
the water is purified and

the system is functioning

normally.

The pre and post
filters and/or the RO
membrane may need to
be changed.

Check the TDS and
change new filters ai

Purified water may have
little usage or sat idle
for a while.

our connections.

Make sure they are
onnected per installation
manual.

e filter cartridges may
en installed

Check to see if the filters
have been installed in the
correct sequence on the
system per installation
manual.

This is normal.

On initial startup, the
storage tank is empty, so
the water will flow slowly.

The storage tank
valve is in the OFF
position (valve lever

perpendicular to tube).

Turn the tank valve to the
ON position (valve lever
parallel to tube).

Your pre-filters
may be clogged.

Replace pre-filters
every 6-12 months per
recommended schedule.
If pre-filters become
clogged less than 6
months, your water may
contain higher than
average concentration
of sediment.

8
9
The water
production
10 rate is not at
what it
should be.

Factors such as water
pressure, temperature,
salt concentration, and
pH could affect water
production rate. The
stated GPD on the RO
membrane is under lab
test conditions.

The most important factor
in water production rate
is water pressure. If your

water pressure is less than
40psi, a booster pump is

recommended.

L\ A\N
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TROUBLESHOOTING GUIDE (CONTINUED)

Number

Problem

Possible Cause

How to Resolve

TROUBLESHOOTING GUIDE (CONTINUED)

11

System is
making a
vibration/
humming
noise.

It is typical to have
air in the system after
installation and the
noise is caused by air
vibration inside the
system.

Tilt the system back and
forth may eliminate the
noise but may come back
if the air inside the system
is not entirely purged.

Number

Problem

P@ible Cause

How to Resolve

The check valve may be
defective.

Replace check valve.

The measured

Wait for the system to fill

Your water pressure may
be too high.

Install a pressure regulator
before the system.
Metpure Item:PT-PR60QC2

12

After filling a
small amount
of water,
the water
flow rate
diminishes at
the RO faucet.

The bladder inside the
storage tank may have
ruptured.

Replace with a new
storage tank.

The storage tank may
need to be inflated.

it until more purified
is being produced
and st8red in the storage
tank.

TDS from th tup of the the storage tank in 2-3
13 RO system is ister hours, then deplete the
still the same al TDS stored water in the tank
as ap tap water for the first time. Check
TDS again.
The RO membrane is Replace the RO
fouled. membrane.
The RO membrane is Check if the RO
not installed correctly. membrane is installed per
installation manual.
Make sure the drain
System is RO system will saddle is installed either
making a reject waste water on the horizontal drain
14 gurgling during purified water pipe or the lower portion
sound at the production. This is the of the vertical drain pipe.
drain pipe. sound of waste water Or try to reinsert the drain
running inside the drain. line at the drain saddle.
The RO
membrane Defective auto shut-off Replace the ASO valve.
15 life seems (ASO) valve.
relatively
short.

L\ A\N
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TROUBLESHOOTING GUIDE (CONTINUED)

Number

Problem

Possible Cause

How to Resolve

15

The RO
membrane
life seems

relatively

short.

Defective/wrong flow
restrictor.

Replace flow restrictor/
make sure the flow

restrictor rating matches

RO membrane GPD rating.

High chlorine level.

Add additional carbon
filter stages.

Pre-filters are not
changed regularly.

Depending on usage,
the pre-filters shall be
changed according to the
service life indicated on
the filter; if more usage
is required, change them
more often.

16

The drain
is running
constantly.

The auto shut-off (ASO)
valve is defective or
installed incorrectly.

Make sure the ASO valve
is installed correctly;

if it is, then ASO valv
is defective and n

It is normal when
system first starts up.

17

25

There seems
to be a lot of
drain water
when the
system is
running.

matched up with the flow

restrictor size.

e/ |

CHANGING FILTER CARTRIDGES

Metpure Versatile system is equij with individual Cartridge Attachment
Manifold (CAM) that is equippe auto-compression shut-off valve. So, to
change the filter catridges, there is no need to shut-off any valves. Simply just
twist off the filter catridge, detgghfit from the CAM and insert a new one. Be
sure to flush the filters with g#least 3 gallons of water before usage.

2

WARNING! Due to built-up pressure in the system, you may
experience a sudden relief of pressure when you twist off the old

filter catridge.

Scan here to watch filter
change video or go to:
http://versatile.metpure.com/
filterchange-video

[\ N
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WARRANTY & DISCLAIMER

anty offered by Metpure Inc.

. Metpure Inc. agrees during the Warranty Period, provided it is premptly notified the discover further provided that all cost of returning the

defective products to Metpure Inc. are pre-paid by you, to repair or replace jReplacement parts rbished, at the election of Metpure Inc.
shipping.

. In no event shall Metpure Inc. have any obligation to make repairs, repl i in whole or in part, as the result of (i) normal wear and

tear, (ii) accident, disaster or event of force majeure, (iii) misuse, abus i r, (iv) use of the products in a manner of which they

were not designed or suggested by the manufacturer or inconsistent w i ion i nd manual, (v) causes internal to the products such as

but not limited to power failure or electrical power surges, (vi) improper e products, or (vii) use of the products in combination which equipment

or parts not supplied by Metpure Inc.

spective buyers or owners or products previously sold.

. Under no circumstances the conditions stated hereon ar

ty to supersede the terms stated hereon.

. If Metpure Inc. determines that products for which
burse Metpure Inc. for all costs of investigation

. If Metpure Inc. provides repair services or r
prevailing time and materials rate.

including the implied v werchantability or fitness of a particular purpose, are limited to twelve (12) months or the shortest period allowed by law.

[\ A\N
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PRODUCT REGISTRATION WITH SERIAL NUMBER

Every manufactured Metpure Versatile system has a unique 10 digit alpha-numeric
serial number which can be found on the Filtration Assembly Rail Mount.

Register your system using the serial number by going to the site shown below.
This serial number is used to keep track of all warranty information, general
information of the system itself, product updates, and also filter replacement
reminders.

/ MV4-ROGB

HH "H m H"‘l KA-S01-00002 HH "m "Hl Hl
: W

Donlt forg et to Scan here to register your

1 system or go to:
regISter yo http://versatile.metpure.com/ I3
System I serialnumber_scan E

For furth@gassistance with installation please e-mail our technical support at
support@nt&pure.com or call us at 714-202-0019 for assistance. Our hours
are between Monday-Friday 9:30am to 5pm Pacific Standard Time.

METPURE PRODUCTS

For more information on genuine Metpure products, accessories, and filters,
please go to www.metpure.com.

[\ 2\

29


http://versatile.metpure.com/
http://www.metpure.com/
mailto:support@metpure.com
http://www.metpure.com/

N

mETPURE

eeeeeeee
Californ iiiiii



