
Toilet Riser
Fitting Instructions

A social venture with a mission to improve everyday 
living for people with arthritis. We bring together a 
passionate community of users, innovators and 
healthcare professionals to create ergonomic and 
elegant products to improve the lives and homes of 
people with arthritis.

We are Arthr

Everything we do is 
co-created at every 
stage with real people to 
ensure real needs are 
met. We only execute 
the very best ideas that 
genuinely help people 
with arthritis.

We’re powered by Versus Arthrits, all profits go 
into new product development and donated back 
to support the charity on their mission.

We have a wide range of products to help with the 
daily challenges of living with arthritis. Check out the 
full range at www.arthr.com

We’re here to help
Call us on +44 808 196 7834
or email us at info@arthr.com

www.arthr.com

Arthr
4 Valentine Place
London SE1 8QH
United Kingdom

Care and Cleaning Instructions

The Toilet Riser slides forwards to gain access to 
the toilet pan for cleaning.

Wipe around the pan, cistern, Toilet Riser and 
seat with a soft damp cloth.

Do not use scouring powder, scouring pads or 
abrasive cloths as these may scratch the surface 
of the Toilet Riser.

The Toilet Riser and seat should be cleaned using 
warm soapy water.

The hinges should be cleaned using soap or a 
mild detergent. After cleaning the hinges should 
be rinsed with clean water and dried.

Never use bleach, concentrated cleaners or 
acids on the hinges as this will cause 
discolouration and pitting.

Take care not to splash the hinges when using 
bleach in the toilet bowl.



Thanks for your purchase of the Arthr Toilet Riser, we 
hope it helps make life easier whilst making your 
home brighter. The below steps show how to install 
it, if you get stuck please contact us at 
info@arthr.com 

1. Undo fixings for existing toilet seat and remove 
seat. Clean area where fixings were attached.

3. Push the rubber nuts into the holes in the toilet 
pan, ensuring they go all the way in.  

4. Ensure the fixing bar is centred on the toilet pan, 
then tighten the bolts with a screwdriver. This will 
squash the rubber nuts so they stay in place.

2. Open the small triangular box and assemble the 
bolts, washers, rubber nuts and fixing bar as shown. 
Don’t tighten completely so the bolts can move from 
side to side in their slots. 

5. Insert adjusting knob into the shaft on the 
underside of the Toilet Riser. 

6. Screw adjusting knob in until it is level with the 
lower edge of the fixing bar

7. Slide Toilet Riser over toilet pan until the 
adjusting knob slides home into the fixing bar. If it’s 
too loose or tight, adjust the height of the knob 


