
General Manager
Zepter NZ Ltd  
Auckland 

5 November 2000 

Dear George, 

I began using my Bioptron Compact at the beginning of September this year to treat
Tinnitus and acute hearing problems. 

During the first week of treatment (twice a day) the sound of the 2-minute beep was
unbearable, however with continual daily treatment the sound has become less
distressing. The high-pitched ringing in my ears is now unnoticeable, only slightly
returning at the end of a busy twelve-hour working day. This is quickly alleviated with
Bioptron treatment before sleeping. 

Prior to using the Bioptron the maximum amount of massage therapy I could achieve
without suffering undue muscular stress was 3-4 hours per day. Using the Bioptron
morning and evening on hands and tippet" Trapezlus and neck Flexor and Extensor
muscles I am able to achieve at least 8 hours of massage with absolutely no muscle ache
during working hour& The only discomfort exists when I wake up and the ache disappears
after Bioptron treatment. 

I am so happy that I am no longer limited during my daily work load in massage therapy. 

Yours sincerely 

Veronica Strong
Awanui
R.D. Kaitaia
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