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WARRANTY CLAIMS

Please check the product Owner’s Manual for complete warranty information.

HOIST Fitness Systems warrants this product to the original purchaser to be free from defects in 
workmanship and/or materials under normal use or service. If at any time a component part is defective, 
HOIST Fitness Systems shall repair or replace it (at HOIST Fitness Systems discretion) in accordance to 
the terms listed below. This warranty does not cover costs of removal, transportation or reinstallation. This 
warranty shall not apply if the defect was caused by misuse, neglect or normal wear and tear of the product 
purchased.

All claims require: Model number(s), Serial number(s), Date of installation and any information supporting the existence of the alleged 
defect. 

COMPLETE WARRANTY REGISTRATION ONLINE: Visit www.hoistfitness.com and click on the Support/Warranty Registration link.

Starting from the original date of purchase, normal wear and tear shall be considered as the following:

HOIST® PRODUCT WARRANTY
REVMASTER BIKES

COMMERCIAL WARRANTY LIGHT COMMERCIAL WARRANTY RESIDENTIAL WARRANTY
Applies to RevMaster Pro
(Produced after 1/1/2013)

Applies to RevMaster Pro
(Produced after 1/1/2013)

Applies to RevMaster Pro
(Produced after 1/1/2013)

Our HOIST LeMond Series Commercial 
Warranty applies to facilities that charge 
monthly membership dues and/or where the 
equipment would be used by more than 50 
people per day.

Our HOIST LeMond Series Light Commercial
Warranty applies to facilities that DO NOT 
charge monthly membership dues and 
where the equipment would be used by no 
more than 50 people per day. Examples of 
Light Commercial facilities include hotels, 
apartment complexes, personal training 
studios, fire stations, police stations, etc., that 
meet the criteria stated above.

Our HOIST LeMond Series Residential War-
ranty applies to equipment used in a home 
setting and where the equipment will be used 
by home occupants only

Body/Frame: 5 Years Body/Frame: 5 Years Body/Frame: 5 Years

Structural Moving Parts (Cranks,
flywheel, handlebar, handlebar post,

seat post): 3 Years

Structural Moving Parts (Cranks,
flywheel, handlebar, handlebar post,

seat post): 3 Years

Structural Moving Parts (Cranks,
flywheel, handlebar, handlebar post,

seat post): 3 Years

Bearings (Bottom bracket cartridge
assembly, pillow block bearings, ten-

sionassembly): 3 Years

Bearings (Bottom bracket cartridge
assembly, pillow block bearings, ten-

sionassembly): 3 Years

Bearings (Bottom bracket cartridge
assembly, pillow block bearings, ten-

sionassembly): 3 Years

Wear and Tear Items (Seat, grip,
handles, pedal straps, brake pad):      

6 Months

Wear and Tear Items (Seat, grip,
handles, pedal straps, brake pad):      

1 Year

Wear and Tear Items (Seat, grip,
handles, pedal straps, brake pad):      

1 Year

Labor: 1 Year Labor: 1 Year Labor: 1 Year

Pedals: 1 Year Pedals: 1 Year Pedals: 1 Year

Accessories: 6 Months Accessories: 6 Months Accessories: 6 Months
Applies to defects from manufacturer only Applies to defects from manufacturer only Applies to defects from manufacturer only


