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IMPORTANT:  

ThisÊwarrantyÊappliesÊtoÊtheÊoriginalÊpurchaserÊofÊtheÊapplianceÊinÊtheÊUnitedÊStates.ÊÊThisÊwarrantyÊshallÊcommenceÊonÊtheÊdateÊofÊpurchaseÊandÊshallÊtermi-
nateÊ(bothÊasÊtoÊtheÊoriginalÊandÊanyÊrepairÊorÊreplacement)ÊonÊtheÊanniversaryÊdateÊofÊtheÊoriginalÊpurchaseÊofÊtheÊapplianceÊatÊtheÊendÊofÊtheÊwarrantyÊperi-
od.ÊYouÊmustÊretainÊyourÊproofÊofÊpurchaseÊforÊserviceÊorÊrepairsÊclaimsÊunderÊthisÊwarranty. 

 

WHAT IS COVERED?  

SHRIROÊUSAÊINC.ÊwarrantsÊourÊapplianceÊtoÊbeÊfreeÊfromÊdefectsÊinÊmaterialÊandÊworkmanshipÊunderÊnormalÊnon-commercial,ÊhouseholdÊuseÊwhenÊoperatedÊ
andÊcaredÊforÊasÊperÊtheÊprovidedÊManufacturer’sÊwriƩenÊinstrucƟons. 

 

IfÊtheÊapplianceÊfailsÊatÊanyÊƟmeÊwithinÊƟmeÊframeÊbelowÊofÊtheÊoriginalÊpurchaseÊdateÊdueÊtoÊaÊdefectÊinÊmaterialsÊorÊworkmanship,ÊsubjectÊtoÊtheÊtermsÊandÊ
condiƟonsÊofÊthisÊwarranty,ÊweÊwillÊrepairÊorÊreplaceÊtheÊdefecƟveÊpartÊfreeÊofÊcharge.ÊAnyÊreplacementÊpartsÊissuedÊareÊcoveredÊbyÊtheÊƟmeÊremainingÊonÊtheÊ
originalÊÊwarranty. 

 

GAS GRILLS (FORCETM & FURNACETM) 

10Êyears:ÊOuterÊbody,Êburners,ÊhoodÊandÊcartÊagainstÊallÊrust/burnÊthrough. 

5Êyears:ÊExteriorÊpaint/finishÊagainstÊrustÊthrough,ÊexcludingÊfadingÊdiscoloraƟonÊorÊconsumerÊdamage.Ê 

2Êyears:ÊCastÊironÊgrillsÊexcludingÊrust.Ê 

12Êmonths:ÊOnÊallÊotherÊassociatedÊparts. 

CHARCOAL GRILLS (K1,4K, HUBTM, HUB II & FUSIONTM ) 

10Êyears:ÊFirebox,ÊouterÊbodyÊagainstÊallÊrust/burnÊthrough. 

5Êyears:ÊExteriorÊpaint/finishÊagainstÊrustÊthrough,ÊexcludingÊfading,ÊdiscoloraƟon,ÊoxidaƟonÊorÊconsumerÊdamage,ÊStainlessÊGrills.Ê 

2Êyears:ÊElectricalÊcomponentryÊincludingÊheaƟngÊelements,ÊPCB’s,Êswitches,Êmotors,ÊcordsÊandÊassociatedÊhousings.ÊÊCastÊironÊ&ÊChromeÊgrillsÊexcludingÊrust.Ê 

12Êmonths:ÊOnÊallÊotherÊassociatedÊparts. 

CHARCOAL GRILLS ( CUBETM) 

3Êyears:ÊFirebox,ÊouterÊbodyÊagainstÊallÊrust/burnÊthrough. 

2Êyears:ÊExteriorÊpaint/finishÊagainstÊrustÊthrough,ÊexcludingÊfading,ÊdiscoloraƟon,ÊoxidaƟonÊorÊconsumerÊdamage,ÊchromeÊgrillsÊexcludingÊrust.Ê 

12Êmonths:ÊOnÊallÊotherÊassociatedÊparts. 

MOBILE PREPARATION KITCHEN  

5Êyears:ÊOuterÊbodyÊcrackingÊorÊfaƟgue.Ê 

2Êyears:ÊExteriorÊpaint/finishÊagainstÊrustÊthrough,ÊexcludingÊfading,ÊdiscoloraƟon,ÊoxidaƟonÊorÊconsumerÊdamage.Ê 

12Êmonths:ÊOnÊallÊotherÊassociatedÊparts. 

 

ALL ACCESSORIES INCLUDING ROTISSERIE KITS & QUANTUM TOOL RANGE - 12 months warranty, HOME COLLECTION (KNIVES) - 2 years warranty.  

 

WHAT IS NOT COVERED BY OUR WARRANTY? 

ReferÊtoÊtheÊdetailedÊtermsÊandÊcondiƟonsÊforÊexclusions. 

 

10ÊYearÊLimitedÊWarranty 
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WHAT IS NOT COVERED BY OUR WARRANTY?  

ThisÊwarrantyÊdoesÊnotÊapplyÊtoÊdefectsÊresulƟngÊfromÊabuseÊofÊtheÊappliance.ÊAbuseÊofÊtheÊapplianceÊmayÊincludeÊmishandling,ÊimproperÊapplianceÊuse,Ê
commercialÊuse,ÊmodificaƟon,ÊalteraƟon,Êrepair,ÊorÊserviceÊbyÊanyoneÊotherÊthanÊSHRIROÊUSAÊINC.ÊorÊitsÊauthorizedÊserviceÊagents.ÊSupportÊservicesÊorÊappli-
anceÊwarranƟesÊwillÊnotÊcoverÊtransportaƟonÊdamages,ÊfailureÊresulƟngÊfromÊpowerÊsurgesÊandÊelectricalÊstorms,ÊinsectÊorÊverminÊinfestaƟon,ÊsurfaceÊrust,Ê
discoloraƟon,ÊheatÊtarnishing,ÊstoneÊcrackingÊdueÊtoÊimproperÊuseÊ(i.e.ÊthermalÊcracking),ÊSevereÊweatherÊcondiƟonsÊsuchÊasÊhail,ÊacidÊrain,Êhurricanes,Êearth-
quakes,Êwildfires,ÊtsunamisÊorÊsurges,ÊtornadoesÊorÊsevereÊstormsÊandÊotherÊenvironmentalÊfactors,ÊexposureÊtoÊwater,ÊsaltÊairÊand/orÊchlorineÊsourcesÊsuchÊ
asÊswimmingÊpoolsÊandÊhotÊtubs/spas,ÊandÊotherÊconsequences.ÊThisÊwarrantyÊexcludesÊliabilityÊforÊconsequenƟal,Êindirect,ÊorÊincidentalÊdamageÊresulƟngÊ
fromÊapplianceÊuseÊorÊbreachÊofÊthisÊwarranty.ÊSomeÊstatesÊdoÊnotÊallowÊforÊtheÊexclusionÊorÊlimitaƟonÊofÊconsequenƟal,Êindirect,ÊorÊincidentalÊdamage,ÊtoÊ
theÊextentÊthatÊthisÊexclusionÊorÊlimitaƟonÊisÊnotÊpermiƩedÊbyÊlawÊitÊshallÊnotÊapply.ÊThisÊmeansÊthatÊtheÊaboveÊexclusionÊmayÊnotÊapplyÊtoÊyou. 

 

 

 

 

THISÊWARRANTYÊISÊEXCLUSIVEÊANDÊINÊPLACEÊOFÊALLÊOTHERÊEXPRESSÊWARRANTIES.ÊTOÊTHEÊEXTENTÊPERMITTEDÊBYÊLAW,ÊSHRIROÊUSAÊINC.ÊDISCLAIMSÊANYÊ
IMPLIEDÊWARRANTIES,ÊINCLUDINGÊWITHOUTÊLIMITATIONÊANYÊIMPLIEDÊWARRANTYÊOFÊMERCHANTABILITYÊORÊFITNESSÊFORÊAÊPARTICULARÊUSEÊORÊPUR-
POSE;ÊTOÊTHEÊEXTENTÊSUCHÊDISCLAIMERÊISÊNOTÊPERMITTEDÊBYÊLAW,ÊSUCHÊIMPLIEDÊWARRANTIESÊAREÊLIMITEDÊTOÊTHEÊDURATIONÊOFÊTHEÊAPPLICABLEÊ
EXPRESSÊWARRANTYÊASÊDESCRIBEDÊABOVE.ÊSOMEÊSTATESÊDOÊNOTÊALLOWÊLIMITATIONSÊONÊHOWÊLONGÊANÊIMPLIEDÊWARRANTYÊLASTS,ÊSOÊTHEÊABOVEÊ
LIMITATIONÊMAYÊNOTÊAPPLYÊTOÊYOU,ÊTHISÊWARRANTYÊGIVESÊYOUÊSPECIFICÊLEGALÊRIGHTS,ÊANDÊYOUÊMAYÊALSOÊHAVEÊOTHERÊRIGHTSÊWHICHÊVARYÊFROMÊ
STATEÊTOÊSTATE. 

 

 

 

 

 

 

CONTACT US  

ToÊobtainÊrepairsÊunderÊthisÊwarranty,ÊcallÊTollÊFreeÊ+1Ê877Ê794Ê2622ÊorÊemail,Êservice@everdurebyheston.comÊ 

ForÊpromptÊservice,ÊpleaseÊensureÊyouÊhaveÊtheÊfollowingÊinformaƟonÊonÊhand:Ê 

1. ProductÊName/ModelÊNumber. 

2. ÊSerialÊNumber.Ê 

3. ÊPurchaseÊDateÊ(asÊperÊinvoiceÊorÊproofÊofÊpurchase)Ê 

4. ÊPurchasedÊfrom.Ê 

SHRIROÊUSAÊINC.ÊIncorporaƟonÊNumberÊ7164875Ê 

25541ÊArcƟcÊOceanÊDriveÊLakeÊForest,ÊCAÊ92630Ê 

USAÊTelÊ(sales):Ê+1Ê877Ê794Ê2622Ê 

Email:Êservice@everdurebyheston.comÊ 

Website:Êeverdurebyheston.com 

 

 

TermsÊandÊCondiƟonsÊofÊLimitedÊWarranƟes 


