
 Enjoy a one-on-one bridal registry
appointment with our bridal

consultant, Tyler, in our beautiful
two-story showroom. We kindly
request that you call or email to

schedule a consultation, please allow
2 hours for your consultation. We

will help you curate a beautiful
registry that speaks to your taste and

personality. 

One of the greatest advantages of registering at
The Cook's Station is our voluntary Completion
Agreement Program. All of our brides have the

choice to reserve as many or as few place-
settings as they desire! This program is

completely optional, though it does ensure your
beautiful dishes are in stock when your friends
and family arrive to shop. When you sign the

completion agreement, you also walk away with
a The Cook's Station Gift Bag!

We offer a 20% discount on
any items that were on your

registry, though not
purchased. This discount is

good for one year after your
big day. From dishware to

décor, we have unique,
beautiful pieces that will be
treasured for years to come! 

While we do our best to keep all products on your
registry in stock, some items may need to be special

ordered; this can take anywhere from 2-8 weeks.
Once you receive a gift off of your registry, we will
contact you via email that a gift is ready for you to
pick up. In the case that an item is out of stock, we

will give you the option to either wait for the gift to
be ordered OR you can receive a gift card in that

item's amount. Please note that all special orders, and
seasonal items, cannot be returned. 

Your registry is updated online,
and purchases can be made

either through our website or
in-person. Registries are

updated as purchases are made
so our brides can stay up-to-

date with their gifts. 

OUR PROCESS OUR PERKS ONLINE REGISTRY
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COMPLETION AGGREEMENT SPECIAL ORDERS

tyler@thecooksstation.com
864-250-0091



RETURNS AND EXCHANGES RETURN RESTRICTIONS

THE COOK'S STATION
Bri d a l  Re g i s t r y  

At The Cook's Station, our registrant's
satisfaction is our top priority. This means if you
are not completely satisfied with your gift, please

schedule a return appointment with Tyler
Johnston. We will be happy to return unwanted

registry items for store credit as long as they
apply within our qualifications. The product

must be unused, and accompanied by the
original packaging. To avoid excess returns,

ensure that your registry only contains gifts you
want. If you would like a gift removed, please

email Tyler to take it off your registry. 

You will have six months after your wedding
date to return items. Certain items that do not
qualify for a return or exchange are as follows:
All personalized items

Any seasonal merchandise (including but not
limited to Christmas, Halloween/ Fall,
Valentine's Day, Easter) 
Any item on the Completion Agreement
program
Any special ordered items 

tyler@thecooksstation.com
864-250-0091


