
GutzBustaGutzBusta
SLOW FEED HAY NETS 

Return Request Form

Please return to:
Gutzbusta 
2020 Industrial Blvd, 
Rockwall, TX 75087

Before returning your items please contact our customer 
support at sales@gutzbusta.com

Order Date:...................   Order or Invoice Number:................
Returned Date:................
Name:................................................................................................
Address:............................................................................................
Phone:...............................................................................................
Email:.................................................................................................

Reason For Return:.........................................................................
.............................................................................................................
.............................................................................................................
.............................................................................................................
.............................................................................................................
.............................................................................................................
.............................................................................................................

Items Returned:

Item Description or SKU QTY Price

Total:

Instructions
For all returns, please print out this form and 
your original order/ invoice and place both into 
the box with your item(s) you with to return. 

Please also write the order number on all four 
sides of the box. This will usually be something 
a long the lines of ‘#GBUSA1234’.

Once you have obtained the tracking number 
of your return, please forward it to us.

Your item will be assessed when received, and 
your request will then be reviewed.

For change of mind, your goods must be 
returned within 7 days and must be in original 
condition.

Please sign and agree to the following:

•	I declare that this item has not been used by 
an animal in any way.

•	I understand that submitting a returned item 
that has been used by an animal presents a 
bio hazard to other animals.

•	I accept that if the item is found to be used 
in this way, a refund will not be issued.

Please sign here:
Gutzbusta takes the health and safety 
of all animals seriously. A product used 
by an animal posses a biorisk to other 
animals if the item is resold.


