
STATUTORY WARRANTY

Who is responsible?

JJ Designed is responsible for the provision of
warranties under this document.

Warranty periods

In  addit ion to the above obl igat ions ,  and
any r ights or  remedies avai lable to you
under law,  and subject  to c lause 2 .3(b)  and
clause 2 .3(c) ,  JJ  Designed provides you with,
from the date of  del ivery of  the product :

( i )  a  warranty in relat ion to the structure
of  the relevant product ;

( i i )  a  warranty in relat ion to the f inishes
appl ied to the relevant product ;

( i i i )  where the relevant product contains
an aerator  or  cartr idge,  or  in the case of
toi lets ,  internal  parts ,  a  warranty in
relat ion to the aerator ,  cartr idge or
internal  parts ,  and

( iv)  where the relevant product contains
other parts  such as rubber ,  s i l icone or
plast ic :  seals ,  screws,  hoses ,  O-r ings or
other parts ;  e lectr ical  parts ;  door hinges,
handles ,  locks or  latch mechanisms;  or
contain parts  that  do not fa l l  into the
categories descr ibed in c lause 2 .3(a) ( i ) ,
c lause 2 .3  (a) ( i i ) ,  or  2 .3(a) ( i i i ) ,  a  warranty
in relat ion to those other parts ,  that  the
product or  the relevant components of
the product ,  are free from defects ,  for  the
period specif ied in Annexure A in relat ion
to that  product :  that  the product or  the
relevant components of  the product ,  are
free from defects ,  for  the period specif ied
in Annexure A in relat ion to that  product :

(v)  in  the materia ls  used to manufacture
the products ;  or

(v i )  as  a  result  of  the workmanship in the
creation of  the product .  
    

Australian Consumer Law

Our goods come with guarantees that
cannot be excluded under the Austral ian
Consumer Law.  You are entit led to a
replacement or  refund for  a  major  fa i lure
and compensation for  any other reasonably
foreseeable loss  or  damage.  You are also
entit led to have the goods repaired or
replaced i f  the goods fa i l  to  be of  acceptable
qual ity  and the fai lure does not amount to a
major  fa i lure .

Who may claim under the
Additional Warranty?

The Addit ional  Warranty is  personal  to the
person who acquires the product :
f rom JJ Designed direct ly  or  through
approved resel lers  or  distr ibutors ;  or
as part  of  the construct ion of  a  new home,
for  their  own consumption or  use,  and not
for  resale or  resupply (Consumer)  and claims
under the Addit ional  Warranty cannot be
made by anyone other than the Consumer.

Additional Warranty 

In  addit ion to the statutory guarantees
provided under the Austral ian Consumer
Law,  JJ  Designed,  as  the suppl ier  or
manufacturer  of  the relevant product ,  of fers
an addit ional  contractual  warranty
(Addit ional  Warranty)  subject  to the terms
and condit ions set  out in this  c lause 2 .

The Addit ional  Warranty is  in  addit ion to any
statutory r ights ( including under the
Austral ian Consumer Law) which cannot be
excluded,  restr icted or  modif ied.  The
Addit ional  Warranty must be read subject  to
such legis lat ion and nothing in the terms of
the Addit ional  Warranty has the effect  of
excluding,  restr ict ing or  modify ing those
rights .
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(b)  This  Addit ional  Warranty is  a  parts  only
warranty ,  in  that  the warranty covers  only
the repair  of  the defect ive part  or  the
provis ion of  a  spare part  to replace the
defect ive part  and does not include the
removal  of  the defect ive part  or  the
instal lat ion of  the repaired or  replaced part .

(c)  Where JJ  Designed replaces or  repairs  a
product or  part ,  the Addit ional  Warranty
term that appl ies  to that  replacement or
repair  wi l l  be the remainder of  the product ’s
init ia l  Addit ional  Warranty term.

(b)  To the extent this  Addit ional  Warranty
relates to products that  have formed a part
of  a  new bui ld which has been handed over
to you,  this  Addit ional  Warranty period for
the products commences from date of
purchase of  the new bui ldings and is  val id
for  purchases made from 1  January 2023.

(c)  This  Addit ional  Warranty only  appl ies  for
12  months to any product ,  whether onl ine or
in-store ,  label led “Clearance”  or  any other
reference to goods being sold at  less  than
their  recommended retai l  pr ice .

2.4 Additional Warranty application

(a)  This  Addit ional  Warranty only appl ies to :

( i )  in  respect of  the “Residential  Warranty”
t imeframes descr ibed in Annexe A,
products used under accepted normal
residential  domestic  indoor usage
condit ions for  that  product and only
extends to defects  which have ar isen
solely  f rom faulty  mater ia ls  or
workmanship in the products ;

( i i )  in  respect of  the “Non-Residential
Warranty”  t imeframes descr ibed in
Annexure A,  products used under non-
residential  indoor usage condit ions for
that  product ,  including but not l imited to
instal lat ion in salons ,  day spas ,  publ ic
restrooms,  hotels  or  communal  spaces of
residential  developments ,  and only
extends to defects  which have ar isen
solely  f rom faulty  mater ia ls  or
workmanship in the products ;

( i i i )  in  respect of  the “Outdoor Warranty”
t imeframes descr ibed in Annexure A,
products used under accepted normal
residential  domestic  outdoor usage
condit ions for  that  product and only
extends to defects  which have ar isen
solely  f rom faulty  mater ia ls  or
workmanship in the products ;
( iv )  the or iginal  owner ,  and is  not
transferrable i f :

2.5 Additional Warranty exclusions

Subject to any overr iding obl igation
pursuant to the Austral ian Consumer Law:

(a)  where products are coupled with a
product not suppl ied by JJ  Design,  the
Addit ional  Warranty is  l imited only  to the
products suppl ied or  manufactured by JJ
Designed;

(b)  the Addit ional  Warranty does not apply
to any products which are sold as display
products or  part  of  a  display ;  and

(c)  the Addit ional  Warranty wi l l  not  apply i f :

( i )  the Consumer is  not  able to provide
proof  of  purchase or  equivalent
documentation which conf irms that  the
relevant product was purchased from JJ
Designed,  or  an authorised distr ibutor  or
resel ler  of  j j  designed;

( i i )  damage to the relevant product is
caused by accident ,  abuse,  misuse,
maltreatment,  negl igent use,  improper or
unusual  instal lat ion,  instal lat ion by
accredited and l icensed service provider
or  technician,  abnormal  stress or  strain ,
unusual  physical  or  environmental
condit ions ,  or  neglect  of  any kind of  the
relevant products ;

(A)  the product is  resold;  or
(B)  in the case of  homes not developed      
by JJ  Designed,  but containing JJ
Designed products ,  the home is
sold,within the Addit ional  Warranty
period to a  purchaser .
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( i i i )  products are not instal led by a l icensed
plumber ,  e lectr ic ian,  stonemason or
someone qual i f ied to undertake the work;
( iv)  products are not instal led in accordance
with any relevant nat ional  or  state standard
or regulat ion;
(v)  products are not instal led in accordance
with JJ  Designed onl ine instal lat ion guides
or  any other manufacturer ’s  instal lat ion
instruct ions accompanying the products in
their  packaging;
(v i )  the product is  instal led or  used outdoors
except where a product has “Outdoor
Warranty”  t imeframes descr ibed in Annexure
A in relat ion to i t ;
(v i i )  water  pressures exceed stated
l imitat ions as per  the product instal lat ion
instruct ions ;

(v i i i )  for  relevant products ,  the hot water
system del ivery temperature at  the outlet
connected to the relevant product exceeds
55 degrees Cels ius ;

( ix )  for  relevant products ,  isolat ion stop taps
are not f i tted as stated on manufacturer ’s
instal lat ion instruct ions accompanying the
products in the packaging;

(x)  other  devices (e .g .  water  f i l ters ,
insinkerators ,  food waste disposers)  are
f itted to the outlet  of  the relevant product
that are not contemplated within the
product ’s  instal lat ion instruct ions ;

(x i )  non-approved parts  are f i tted in the body
of  the product or  the end of  any l ine water
f low regulat ing devices attaching to the
product :

(x i i )  repair  or  replacement works have been
undertaken on the relevant product without
prior  approval  by JJ  designed,  or  works are
undertaken by a non-approved service
provider ;

(x i i i )  the product is  used with water  addit ives
(e .g .  c leaning and deodoris ing addit ives) ;

(x iv)  damage to the relevant product is  f rom
scratching due to c leaning,  instal lat ion or
use;

(xv)  damage to the relevant product is  f rom
fair  wear and tear ,  including but not l imited
to:

(A)  working seals  in the inlet  and outlet
valves ;
(B)  abrasions from regular  use;
(C)  discolourat ion from regular  use;
(D)  fading from l ight exposure;  or
(E)  fading from salt  exposure;

(A)  Note:  AS/NZA 3500.1-2003 (Clause
3.3 .4)  specif ies  150kPA minimum and
500kPa maximum water  supply pressure
at  any outlet  within a bui lding for  new
instal lat ions ;

(B)  Note:  The 150KPA minimum and
500kPa maximum water  supply pressure
doesn’t  apply to f i re  service outlets ;

(xvi )  damage to the relevant product is
caused by proximity to salt  water ;  

(xv i i )  inappropriate or  non-approved
connection f i tt ings connect the relevant
product to sewer systems;

(xvi i i )  modif icat ions are made to the relevant
product that  are not approved in writ ing by
JJ Designed;

(x ix)  damage to the relevant product is  as  a
result  of  obstruct ions due to inadequate
f lushing of  system before use,  or  problems
caused by water  supply ( including s i l t ,
thread tape,  s i l icone,  copper shavings,
corrosion and excess water  pressure) ;

(xx)  damage to the relevant product is
caused by a fa i lure to regular ly  c lean the
product ,  or  where relevant ,  c lean or  replace
dirty  or  blocked outlet  aerator  inserts  in
tapware and/or  shower heads;

(xxi )  service or  repairs  with non-standard
replacement parts  are undertaken on the
relevant product without j j  designed written
approval ;

(xx i i )  f low regulators  in tapware or  showers ,
or  regulated check valves in hand showers
are removed or  not  instal led;
(xxi i i )  damage to f inishes on the relevant
product is  caused by adhesives ,  sealants or
abrasive or  harsh cleaners ;
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(xx iv)  damage to f inishes on the relevant
product ar ises from instal lat ion or  in
connection with instal lat ion;
(xxv)  damage to the relevant product is
caused by abuse of  the product as
determined by an authorised service
provider  or  JJ  Designed;

(xxvi )  the manufacturers ’  care and
maintenance instruct ions in relat ion to the
relevant product are not observed;

(xxvi i )  damage to products is  caused by
harsh detergents or  abrasive c leaners ;
(xxvi i i )  hot  and cold water  pressures are
unequal ;

(xx ix)  for  dwel l ings using tank water ,  an
inl ine water  f i l ter  is  not  instal led between
the tank and the dwel l ing;

(xxx)  where mixers  or  tapware fa i l  and leak
water ,  the water  supply is  not  immediately
shut off  at  the isolat ion cocks and/or  is
turned back on before al l  service work is
complete;

(xxxi )  any other fa i lure to comply with
instalment ,  usage,  c leaning requirements or
procedures occurs in relat ion to the relevant
product ,  except to the extent that  the
Consumer can demonstrate that  at  the t ime
of  purchase the product was faulty  or
defect ive and that  at  that  t ime the
Consumer was not aware of  such fault  or
defect ;

(xxxi i )  in  the case of  c la ims where a ceramic
cartr idge is  included in the products ,  the
product has malfunctioned due to the
presence in the water  supply of :  (A)  (B)  (C)
(D)

(b)  Products presented for  repair  may be
replaced by refurbished products of  the
same type rather than being repaired.
Refurbished parts  may be used to repair  the
products .

2.6 Possible service fee

(a)  To the extent permitted by law,  and
subject  to your r ights under the Austral ian
Consumer Law,  j j  designed wi l l  not  be l iable
for  any costs  associated with the removal  of
any faulty  product or  part  f rom any
connection,  f i tt ing or  otherwise,  or  the
instal lat ion of  any replacement product or
part .

(b)  JJ  Designed wi l l  not  be l iable for  any
claims for  labour ,  addit ional  products or
parts  associated with an al leged faulty
product for  repair  work not approved in
advance by JJ  Designed in writ ing.

JJ  Designed requires adequate access to
products f i tt ings and f ixtures to undertake
warranty repairs .  JJ  Designed wi l l  not  be
responsible for  any damage or  costs
( including consequential  damage or  costs)
where adequate access to product f i tt ings
and f ixtures is  not  accessible .

(c)  Should any warranty c la im be made and
attended to by JJ  Designed or  JJ  Designed
authorised service provider ,  and in the
opinion of  JJ  Design or  the service provider ,
the problem was from:

( i )  faulty  instal lat ion;
( i i )  use of  the products in conjunction
with products of  another manufacturer ;
or
( i i i )  damage caused subject  to the
Warranty exclusions set  out at  c lause
2.5

JJ Designed reserves the r ight to charge a
service fee for  each service provider  or  JJ
Designed staff  attending the premises where
products have been instal led.
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2.8 Consumer’s responsibilities

2.9 Warranty claims

On receiv ing del ivery of  the product ,  i t  is  the
Consumer’s  responsibi l i ty  to ensure:

I f  a  Consumer makes a val id c la im under the
Addit ional  Warranty and none of  the
exclusions set  out in c lause 2 .5  apply ,  JJ
Designed wi l l ,  at  i ts  discret ion:

(a)  the product is  not  damaged prior  to
instal lat ion;
(b)  the Consumer is  happy with their
purchase;
(c)  the product has al l  i ts  components
included in the packaging;  and
(d)  instal lat ion and required and
appropriate maintenance is  performed by a
suitably  qual i f ied tradesperson.

( i )  repair  the relevant part  of  the product ;
or
( i i )  replace the relevant part  of  the product
with a product of  identical  specif icat ion,  or
where the product is  superseded or  no
longer in stock,  with a product of  as  c lose a
specif icat ion as possible ,  f ree of  charge.

What to do if a fault is
identified? 

Identif ication of  fault
As soon as a  consumer becomes aware that  a
fault  exists  in the product the consumer
should:

(a)  where the product is  not  yet  instal led,
refrain from instal l ing the product ;
(b)  where the product is  instal led or
otherwise in use,  immediately  cease using
the product ;  and
(c)  contact  JJ  Designed via  one of  the
fol lowing:
249 Toon bul l  Rd Northgate Qld 4013
0492 223 622 or  0401 401  779
admin@jjdesigned.com.au

How to make a claim?
Consumers may make a c la im under this
document by contact ing JJ  Designed via  our
warranty portal  or  by emai l  or  post  at  the
relevant address l isted above and providing:

(a)  the name and model  of  the product ;
(b)  a  photo and descr ipt ion of  the fault  in
quest ion;
(c)  handover documentation for  new homes
( i f  appl icable) ;  and
(d)  proof  of  instal lat ion by a l icensed
plumber ( i f  appl icable)  and /  or  proof  of
purchase;

Process

(a)  I f  the product has not been instal led,
the product can be returned with proof  of
purchase to the address l isted above.

(b)  I f  the cost  of  returning any defect ive
parts  or  products is  unreasonable ,  please
contact  JJ  Designed on the telephone
number l isted above so that ,  i f  appropriate ,
JJ  Designed can arrange a col lect ion.

2.7 Consequential loss

To the extent permitted by law,  and subject
to your r ights under the Austral ian
Consumer Law,  JJ  Designed wi l l  not  be l iable
to the Consumer for  any loss ,  damage,
injur ies ,  act ions ,  c la ims,  costs  or  expenses
ar is ing out of  the use of  or  rel iance on the
product ,  including but not l imited to any
loss or  damage to furniture ,  f loor  coverings,
wal ls ,  f ixtures or  any other reasonably
foreseeable consequential  loss  of  any kind
caused by any defect  in the products or  their
components .  Consequential  loss  a lso covers
any indirect  loss ,  loss  of  use,  loss  of  prof its ,
funding or  revenue,  loss  or  reputat ion or
goodwil l ,  business interruption,  increased
operat ing costs  or  expenses ,  any special  or
indirect  loss ,  and exemplary or  punit ive
damages.


