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QUALITY POLICY 
 
Quarry Mining specialises in the design and manufacture of drilling consumables and equipment for 
underground mining, tunnelling, quarries and other specialist drilling companies. In addition, we repair 
and service drilling and ancillary equipment and provide fabrication, general machining and heat 
treatment services for our customers. 
 
It is the vision of Quarry Mining to provide a quality service that includes: 

▪ Achieving and maintaining preferred supplier status for all Australian underground coal mines 
and tunnels 

▪ Deliver a superior service which is available 24 hours a day – 7 days a week 
▪ Delivering products on time, every time 
▪ Customising products to meet customers exact requirements 
▪ Continuous improvement of existing products and developing new ideas for products to make 

underground and other drilling operations safer, faster and easier. 
 
Quarry Mining focus shall be on teamwork, with all staff being committed, dedicated and trained to 
achieve results in provision of products and services through knowledge, experience and 
professionalism. 
 
Quarry Mining shall continually monitor and review its processes and operations and implement 
continual improvements to ensure the company has the resources to maintain profitable growth and 
to meet customer requirements, satisfaction, company objectives and strategic direction. 
 
This will be achieved by establishing quality objectives, planning, control and verification of Quarry 
Mining processes in accordance with the uniform principles of the AS/NZ ISO 9001 Standard. 
 
This is the Quality Policy of Quarry Mining dated 25th July 2023. 

 


