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See the benefits Personalized 

Insights can make to your 

patients and to you as their 

healthcare provider.

Complete the requisition form and 
Inagene will take care of the rest.

Now Inagene offers an easy and secure way for you to requisition 

an Inagene Personalized Insights™ test for your patients!

After a skiing accident, Erika needs 
knee surgery and rehab

Ibuprofen

Advil, Motrin, Robax Platinum

No gene variants detected

Connor will develop painful 
arthritis when he turns 55

Acetylsalicylic Acid

A.S.A, Aspirin, Entrophen

CYP2C19



Below are the details of this new process:

Inagene is happy to announce a new streamlined referral process to 
help bring the insights of pharmacogenetics to your patients.

*Email is strongly preferred, however if an email address cannot be provided, Inagene can also contact the patient and complete the test order by phone.

**If you have an Inagene clinic promo code/discount this will automatically be applied to the price charged to the patient. Optional assistance with 
submitting to private insurance is also provided.

Doctor/HCP completes the attached electronic referral form with the referring physician’s/

patient’s information. (Note: The referral form can be uploaded to EMR for easy access and 

can be programmed to auto-populate the patient’s info from their chart.)
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Inagene’s customer service will email* the patient within 24 hours with information on the 

test(s) and answer any questions your patient may have. The patient will be asked to click on a 

link to confirm if they would like to proceed with ordering the test, and if so, asked to confirm 

consent and provide payment information.

2
Doctor/HCP faxes or emails the completed referral form to the Inagene fax number or email 

address provided on the form.

If the patient confirms intent to purchase the 

test, the patient is prompted to confirm consent 

and provide their home/shipping address. They 

will then receive a second email* with a link to 

process payment on their credit card**.

A If the patient does not wish to proceed with the 

test order at this time, the process is terminated, 

and the patient is asked to let their doctor/HCP 

know they have decided not to have the test.

B

The referring doctor/HCP and the patient will both receive an email when the report is ready to 

view on their respective Inagene portal accounts6

The patient receives the test kit, completes the process and mails in the cheek swab in the 

prepaid envelope provided.
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Inagene’s customer service will ship the test kit to the patient’s home, create the patient’s portal 

account, and register the test kit for them. The referring doctor/HCP will automatically be 

copied on the report, which will be populated to his/her HCP Inagene Portal Account
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We hope you find this new process helpful and welcome your feedback.


If there are any questions or concerns, we are always here to help at info@inagene.com


