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LIMITED LIFETIME WARRANTY SPECIF ICATIONS

WARNING!
 
WARNING! Do not disassemble product. Do not charge 
the battery if the product / battery is cracked or 
damaged.  Do not short terminals, crush, heat above 
140 Degrees F. (60 Degrees C.), throw into a fire, or 
incinerate.  Please recycle.

1.  Use the provided Micro-USB cable
 or USB-C cable and attach it to the 
 input port on the power bank.
2. Connect the other end of the 
 cable to any USB outlet on a 
 computer, wall adapter 
 [not included], etc. (Fig.1 & 2)
 NOTE: Charging while using a USB 
 wall adapter will be faster than 
 a computer USB port.
3.  The Ampex power bank will begin 
 charging and indicate the remaining 
 battery level via the battery level 
 indicator lights on the front of the 
 power bank. 
4.  All four battery indicator lights will appear solid when 
 fully charged.  
 NOTE: Recharge the battery immediately when battery 
 level is low. Only one battery indicator light will be 
 illuminated when the battery is low. 
5. When battery charging is complete, remove the provided  
 Micro-USB cable or USB-C cable and store in a safe 
      place for future use. 
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SAFET Y INSTRUCTIONS

AMPEX products are covered by a Limited Lifetime 
Warranty against manufacturing defects in materials 
and workmanship for the lifetime of the product.

The life of the product can vary based on its age and how it 
is used. Items may be repaired or replaced at the discretion 
of AMPEX. If an identical product is not available, the 
most comparable product may be substituted, or credit 
towards a different AMPEX product may be offered.

If a product covered by this warranty fails due to a 
manufacturing defect, AMPEX will repair it without charge, 
or replace it, at the discretion of the manufacturer. Only 
original, unaltered, and unmodified items and workmanship 
are covered. This warranty does not cover damage caused 
by accident, improper care, negligence, normal wear and 
tear, alterations, misuse, neglect, or the natural breakdown 
of colors and materials over extended time and use. Storm 
and wind damage, burns, UV damage, and products used for 
commercial use are specifically not covered. Damage not 
covered under warranty may be repaired for a reasonable 
rate and a fee may be charged for shipping.

Service under this warranty is provided to the original 
consumer purchaser with proof of purchase from an AMPEX 
authorized dealer. AMPEX products purchased from 
unauthorized 3rd party retailers or in as-is or used condition 
are specifically not covered by this warranty. This warranty 
does not cover consequential damages, or any other losses 
caused by any defect in the product.

AMPEX products eligible for the Limited Lifetime Warranty 
are covered to the original owner, for the lifetime of the 
product. Please refer to the table below to assess the 
defined lifetime of products. To check availability 
and pricing for repairs or replacement parts, please 
call our customer support team at 1-877-887-8650 or 
email service@ampexgear.com.

Portable 
Power Packs

Lifetime of the Product which, is Five (5) years from 
the original date of purchase of the Product by a 
customer from an AMPEX authorized dealer.

Distributed by I2D Licensed Brands LLC, Overland Park, KS 66223
© 2022 AMPEX is a trademark of Insight 2 Design LLC. 

Made in China, Printed in China

CHARGING THE POWER BANK

CHARGING DEVICES

USB Wall
 Adaptor

(not included)

Fig. 2

USB Outlet
Computer

Fig. 1

When using this product, basic precautions should 
always be followed, including the following:
  1 .  Store product in a cool dry place.
 2.  Use original or certified cables. Use of a power 
 supply or charging cable that is not recommended      
 or sold by the product manufacturer may result 
 in risk of fire or injury to persons.
 3.  Do not disassemble the product. Incorrect 
 reassembly may result in risk of fire or injury 
 to persons.
  4.  Recharge the battery every 6 months to preserve 
 battery life.
  5.  When charging a device, the product may feel 
 warm, this is a normal operating condition and 
 should not be cause for concern.
  6.  In normal conditions, the battery performance will 
 decline over several years.
  7.  Do not dispose of the product in heat or fire.
 8.  Do not clean the product with harmful chemicals 
 or detergents.
  9.  Misuse, dropping, or excessive force may cause 
 product damage.
10.  When disposing of secondary cells or batteries, 
 keep cells or batteries of different electrochemical 
 systems separate from each other. 

  1. Attach the device-appropriate cable to the power 
 bank output port, USB-C or USB-A. Note that the 
 Ampex power bank supports charging speeds up 
 to 1.5A at 12V.
2.  Connect the other side of the cable to your device.
3.  Your device will begin charging immediately.
4.  The Ampex power bank will indicate the remaining 
 battery level via the battery level indicator lights 
 on the front of the power bank.

Capacity

Input

KG

Output

Size

Weight

5,000mAh

Micro-USB: 5V/2A
USB-C: 5V/3A, 9V/2A

USB-A: 5V/2A
USB-C: 5V/3A, 9V/2A, 12V/1.5A

114 x 66 x 12.7 mm / 4.5 x 2.6 x 0.5 in 

122 g / 4.3 oz

PRODUCT 
CATEGORY

PRODUCT LIFETIME 
DEFINITION & TERM

Battery
Indicator 
Lights

Power
Button

USB-C
USB-A

Micro-USB


