
THE UGG STORE CHANGE OF MIND REFUND FORM

Before you return your item for refund please make sure the item is not used/worn and is in 
its original condition which was sent out to you, with all the tags, labels and stickers still on 
and the box intact. We would not be able to offer a refund if the item has been used/worn. 
You might be liable for shipping fees of sending the item back to you.

Please send your item with attached form (printed or written) within 30 days 
of order being dispatched as per our Return Policy listed on the website:

Our Return Address: 
The UGG Store
Suite 1, 24 Chard Rd 
Brookvale NSW 2100 
Attn: RETURNS

Name of Item returning for refund Size EUR Colour

1

2

3

Yes             No

Reason for returning this item for a refund

Is the item in its original condition which was sent out to you?           

Order no starts with:   TUS

Name:

Mobile number: Email:

Address:
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