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 V I N T E N D E D  U S E

 • This appliance is intended to heat and boil water.
 • Only use the appliance as described in this manual.
 • This appliance is intended to be used in household and similar applications such as:

 – staff kitchen areas in shops, offices and other working environments;
 – farm houses;
 – by clients in hotels, motels and other residential type environments;
 – bed and breakfast type environments and not for commercial use.

 • This appliance is intended for indoor use only.
 • This appliance can be used by children aged from 8 years and above and persons 

with reduced physical, sensory or mental capabilities or lack of experience and 
knowledge if they have been given supervision or instruction concerning use of the 
appliance in a safe way and understand the hazard involved. Children shall not play 
with the appliance. Cleaning and user maintenance shall not be made by children 
without supervision.

 • Any use of the appliance other than described in this manual is regarded as misuse 
and may cause injury, damage to the appliance and void the warranty.

 • This product is not calibrated for commercial or scientific use. Temperatures may 
vary, although these are within the range for optimal heating of water for all types 
of tea and coffee.

 V I M P O R TA N T  S A F E T Y  P R E C AU T I O N S

General safety instructions

 6 WARNING

 • Ensure you have fully read and understood the instructions 
in this user manual before you install or use the appliance. 
Keep this document for future reference.

 • Do not use the appliance if a part is damaged or defective. 
Replace a damaged or defective appliance immediately.

 • If the power cable is damaged, it must be replaced by 
the manufacturer, the service agent or similar qualified 
personnel in order to avoid a hazard.

 • Do not disconnect the appliance from the mains by pulling 
on the cable. Always grasp the power plug and pull.
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Safety instructions regarding installation

 6 WARNING

 • Do not drop the appliance and avoid bumping.

 • Place the appliance on a stable, flat, heat and moisture 
resistant surface.

 • Only use the appliance with the provided power base.

 • Before using the appliance, check that the voltage stated on 
the type plate of your appliance matches your mains voltage. 
Do not operate the appliance with a multiway plug adapter.

 • Never use the appliance with an external timer switch or 
remote control.

 • Do not place the appliance in direct sunlight.

 • Do not leave the power cable hanging over table edges to 
prevent the appliance from being pulled down or knocked 
over. Make sure that neither the appliance nor the power 
cord or plug comes into contact with hot surfaces, such as 
hotplates or a radiator, or that they come into contact with 
the appliance itself.

 • Never reach for an appliance that has fallen into water or 
other liquids:

 – Always wear dry rubber gloves to unplug the appliance 
before taking it out of the water.

 – Do not start using the appliance again before having it 
checked for functionality and safety by Solis or a service 
center authorized by Solis.

 • Unplug the appliance before moving it.
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Safety instructions regarding use

 6 WARNING

 • Children must be supervised to ensure that they not play 
with the appliance.

 • Do not use the appliance when it is empty. Always fill the 
kettle with a minimum 0.5 litres and a maximum of 1.8 litres 
water. Do not switch on the appliance when it is empty or 
the kettle is filled less than the minimum. This can damage 
the appliance.

 • Do not fill the appliance with more than 1.8 litres of water. 
Boiling water can overflow out of the appliance when the 
appliance is too full.

 • Do not operate the appliance with wet hands.

 • Do not open the lid while the water in the kettle is boiling.

 • Be careful when moving the kettle with hot water. Avoid 
spillage.

 • Avoid spillage on the power connector.

 • Be careful when opening the lid, hot steam may escape.

 • Do not move the complete appliance when:
 – it contains hot water. Only move the kettle.
 – when the water is still boiling.

 • Be careful when pouring out hot water. Do not tilt the kettle 
too fast.

 • When the kettle is not cooled down, only touch the handle.

 • Do not touch the cover of the heating element during or 
shortly after use. The heating element may be subject to 
residual heat.
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 • Only fill the kettle with cold and fresh water and with no 
other liquids or additives.

Safety instructions regarding maintenance

 6 WARNING

 • Always unplug the appliance when not in use.

 • Unplug the appliance before maintenance and cleaning.

 • Do not try to open or repair the appliance. It must be 
serviced by Solis or by a service agent authorized by Solis.

 • Let the appliance cool down before cleaning.

 • Never immerse the appliance in water or place it in a 
dishwasher.

 • Do not use abrasive chemical cleaning agents such as 
ammonia, acid or acetone when cleaning the appliance. This 
can damage the appliance.

 V CO N T E N T S

Please check the contents of the package:

1× FLEXI TEMP KETTLE

1× Power base

 V A P P L I A N C E  D E S C R I P T I O N

The FLEXI TEMP KETTLE is a water kettle that heats water to the desired temperature. The 
appliance also has a tea mode to easily select the perfect water temperature for your 
tea. When selected, the keep warm function maintains the set temperature up to 30 
minutes after the boiling process is finished.
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A 

1  Opening button
2  Spout
3  Limescale filter
4  Lid
5  Kettle
6  Water level indicator

7  Covered heating element
8  Power base
9  Control elements with display
q  Handle
w  Power cable recess
e  Power cable and plug
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r  Display
t  Temperature indicator
y  Keep warm indicator
u  Tea mode indicator
i  Text display

o  Selection button
p  Keep warm button
a  Silent mode indicator
s  Power button

 V I N S TA L L AT I O N

To install the appliance:

1. Uncoil the power cable e.
2. Place the power base 8 on a stable and flat as well as a heat and moisture 

resistant surface. Make sure the power cable e runs through the 
power cable recess w.

3. Plug the power plug e into a power outlet.
4. Place the kettle 5 filled with water onto the power base 8. The appliance beeps 

for 2 seconds and the display r lights up.

The appliance is now ready for use.
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 V B E F O R E  F I R S T  U S E

Clean the appliance before first use:

1. Boil two full kettles of water (chapter Boiling water).
2. Discard the boiled water.

 V B O I L I N G  WAT E R

 6 Avoid spillage on the power plug and the power base.

To boil water:

1. Press the opening button 1 to open the lid 4.
2. Fill the kettle 5 with 0.5 – 1.8 litres of water.
3. Close the lid 4.
4. Place the kettle 5 onto the power base 8. The appliance beeps for 2 seconds 

and the display r lights up.
5. Push the selection button o upwards or downwards to select the desired 

temperature. The temperature indicator t shows the desired temperature.

 4 If none of the buttons have been pressed within 6 seconds, the display shows the 
current water temperature.

6. Press the power button s to start heating the water. The power button s lights 
up and the temperature indicator t shows the current water temperature.

 4 If the current temperature of the water is higher than the desired temperature, the 
heating process does not start.

7. If desired, press the keep warm button p after the heating process has 
started to enable the keep warm function. The keep warm button p and the 
keep warm indicator y on the display light up.

 4 To cancel the heating process, press the power button again. The power button 
light switches off.

 4 To cancel the keep warm mode, press the keep warm button again. The keep warm 
button light switches off and the keep warm indicator switches off.

The appliance beeps 3 times when the process is finished. The power button light 
switches off. When the keep warm function is activated the power button light starts 
blinking. The keep warm function automatically switches off after 30 minutes.
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 V U S I N G  T H E  T E A  P R E - S E T S

To use the tea pre-sets:

1. Follow step 1-4 from chapter Boiling water.
2. Press and hold the keep warm button p for 2 seconds to activate the tea mode. 

The tea mode indicator u lights up on the display r.
3. Push the selection button o upwards or downwards to select the desired tea 

preset. The temperature indicator t shows the desired temperature and the tea 
variety is shown at the text display i.

 4 If none of the buttons have been pressed within 6 seconds, the display shows the 
current water temperature.

Tea variety Water temperature Recommended brewing 
time

GYOKURO 50 ˚C 2 minutes 30 seconds

SHINCHA 55 ˚C 2 minutes

SENCHA 60 ˚C 2 minutes

BANCHA 65 ˚C 2 minutes

WHITE 70 ˚C 9 minutes

GREEN 75 ˚C 3 minutes

MATCHA 80 ˚C 1 minute

BLACK 85 ˚C 4 minutes

HERBAL 90 ˚C 5 minutes

OOLONG 95 ˚C 6 minutes

4. Follow step 6-7 from chapter Boiling water.

 4 When the heating process is done, the text display shows, instead of the tea variety, 
the recommended brew time for the selected tea type. This is only information and 
not a timer function.

5. Press and hold the keep warm button p for 2 seconds to deactivate the tea 
mode. The tea mode indicator u switches off.

 4 Do not put tea bags or tea leaves in the kettle. The appliance is only suitable for 
heating water.
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 V AC T I VAT I N G  S I L E N T  M O D E

To activate silent mode:

1. Press and hold the keep warm button p for 4 seconds to activate the silent mode. 
The silent mode indicator a on the display r lights up and the sounds are 
muted.

 4 During the press and hold the appliance will first try to activate the tea mode. Do 
not release the keep warm button and the silent mode is activated.

2. Press and hold the keep warm button p for 4 seconds to deactivate the silent 
mode. The silent mode indicator a on the display r turns off and the sounds 
switch on.

 V D E AC T I VAT I N G  S TA N D BY  M O D E

 4 To save energy the appliance goes into standby mode after 10 minutes of inactivity. 
The display switches off.

To deactivate standby mode:

1. Press any button to switch on the appliance. The display r lights up.
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 V C L E A N I N G  A N D  C A R E

 6 Do not put the appliance or its parts in the dishwasher.

We recommend cleaning the appliance every week. To clean the appliance:

1. Unplug the appliance.
2. Let the appliance cool down.
3. Clean the appliance with a light damp cloth.
4. Rinse the inside of the kettle 5.

 V S TO R AG E

Store the appliance in a dry and enclosed space.

 V R E M O V I N G  L I M E S C A L E

We recommend removing limescale regularly. The frequency of decalcification depends 
on the limescale content of your water. To remove limescale:

1. Fill the kettle 5 to 2/3 (1.2 litres) with clear water and boil it to 100 ˚C. Follow steps 
4 - 6 from the chapter Boiling water.

2. When the boiling process is finished, add 1/3 (0.6 litres) of white vinegar.
3. Keep the lid 4 open and leave the solution to soak for 30 minutes.
4. Empty the kettle 5.
5. Boil two full kettles of water to remove the remaining vinegar from the kettle 

(chapter Boiling water).
6. Discard the boiled water.
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 V T E C H N I C A L  S P E C I F I C AT I O N S

Model-No. Type 5519

Voltage / frequency 220–240 V~ / 50/60 Hz

Output 2000 - 2400 W

Dimensions (W × D × H) 22 × 16 × 24.5 cm

Weight 1.18 kg

Maximum capacity 1.8 L

Temperature range 40 - 100˚C

Temperature steps 5 ˚C

Technical changes reserved.

 V T R O U B L E S H O OT I N G

Problem Possible cause Solution

The appliance does not 
function.

The power connection is 
not working.

Make sure the power 
cable is connected to a 
working power source.

The appliance is not 
switched on.

Press the power button.

The appliance is damaged. Press the power button. 
If the appliance doesn’t 
switch on, the appliance is 
damaged.
Contact Solis or a Solis 
authorized service center.

The appliance switched off 
while the boiling process 
is not finished.

-H- flashes on the display.

The boil-dry protection 
switched off the appliance 
because it ran without 
water.

Allow the appliance to 
cool down before next use.
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 V D I S P O S A L

This marking indicates that this product should not be disposed with 
other household wastes throughout the EU. To prevent possible harm 
to the environment or human health from uncontrolled waste disposal, 
recycle it responsibly to promote the sustainable reuse of material 
resources. To return your used device, please use the return and collection 
systems or contact the retailer where the product was purchased. They 
can take this product for environmental safe recycling.

 V 2 Y E A R  G UA R A N T E E

 4 Only valid with a till receipt.

We provide a guarantee for this appliance, if the defect has demonstrably arisen as a 
result of faults in the material or construction, and has arisen despite proper handling 
and care. Glass breakage is not covered by the guarantee. The guarantee starts from the 
date of sale, as noted on the sales receipt, which must be enclosed with the appliance. 
For commercial use, the guarantee lasts for 12 months. The detailed guarantee 
conditions are available at www.solis.com.

 V S O L I S  C U S TO M E R  S E R V I C E

It is always worth calling us 
before sending in the article, as 
malfunctions can often be easily 
solved by the appropriate tip or trick 
from our experts. For country specific 
contact information, scan the QR 
code, follow the weblink or call us.
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