
Instructions for use of ZAC 

 

Step 1 

YOU MUST REGISTER YOUR PRODUCT WITH THE QR CODE PAPER CARD ON OUR 
WEBSITE 

BEFORE DOWNLOADING THE APP., YOU MUST USE THE SERIAL NUMBER PROVIDED ON 
THE WHITE PIECE OF PAPER NOT ON YOUR BELT. 

Step 2 

Download the Bay Block App on the App store or Google Play store. 

When you open the Bay Block App you must Click Allow for Bay Block to use your location. 

Continue with your Apple ID log in or Google Play ID 

You then must enter your serial number located on the white piece of paper provided in 
your box. (NOT ON YOUR BELT) 

After typing the serial number on your APP, you must click verify serial number. 

You then will be asked if “Bay Block” can use your Bluetooth you must select OK. 

If your serial number was successfully verified it will pop up at the bottom of the page on 
your phone. 

Step 3 

Turn on your “ZAC” and select connect device. 

The APP will tell you that “ZAC” is on and connected and it will show you the battery level 
and if it is armed. 

You can now select your emergency contacts (up to five people) 

When selecting your contacts your address book will pop up you can type in their name or 

scroll on the right-hand side of the app. 

The next screen will show the contacts you have selected, and you can send a test text 
message by selecting “SEND TEXT” 

You must select the circles by each name then select “SEND.” 

 



When each person receives the text message, we suggest that they add the number in their 

phones as “ZAC” so their phone doesn’t block that number. 

Then select cancel at the bottom of the screen then select back. 

You can always edit your contacts at any time. 

******IF YOU DO NOT HAVE CELLUAR SERVICE AT ANY TIME ON YOUR PHONE “ZAC” WILL 

NOT SEND ANY TEXT MESSAGES. ******* 

When charging your “ZAC” it must be on. There should be an amber colored light glowing 
when charging. 

****WHEN YOU HAVE TWO OR MORE ZAC UNITS WITHIN 25 FEET OF ONE ANOTHER, YOU 
MUST TURN ONE UNIT OFF. YOU MUST BLUETOOTH ONE AT A TIME **** 

 


