
Care Sheet
Pop Up Tent

Cleaning
We recommend that the Pop Up Tent canopy and walls are cleaned after every use. 

To clean the canopy and walls use a mild detergent in warm water with a soft mop or cloth. It is important to note that no 
solvents or abrasive cleaners should be used on any part of the Pop Up Tent. We suggest that you do not extend the 
uprights so that the canopy is more easily accessible without ladders.

To avoid the growth of mildew on the canopy and walls, it is important that the Pop Up Tent is completely dry before 
packing down into the carry case.

Maintenance
Make sure that you check the Pop Up Tent before every use to ensure that:

 •  No part of the frame or trusses are broken or damaged 
 •  All screws are intact and tight
 •  Upright posts are clean and free of any tape or other items

Any damage to the frame or trusses, or missing screws, will put extra stress on the Pop Up Tent and may cause structural 
damage or failure. The Pop Up Tent should not be used until these items have been repaired or replaced. 

Damaged parts of the frame or trusses can be removed using a screwdriver. If replacement parts are required please 
contact the Fabric Sign Guys Team at sales@fabricsignguys.com and advise the exact part that you require.

Transportation
The Pop Up Tent must be transported in an upright position when the canopy is attached. If it must be transported horizon-
tally the canopy must be removed first to make sure it is not damaged during transportation.

General Use
The Pop Up Tents should not be used in windy conditions. They should always be correctly secured to the ground with steel 
pegs, sandbags or other weights to ensure they do not move.

The Pop Up Tents are designed as a temporary shelter. They should not be left up for extended periods of time and should 
never be left unattended.


