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Front camera 1080P Inner camera 720P
145° view angle 140° view angle
dynamic frame rate night vision
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Youtube installation Video: https://youtu.be/4l_8jwnMq8

Product Installation
1.PRECAUTION

Install Pictures on the next page.

P

4.

The standard power supply of the device is 12V DC . please use the
original power cord provided by the manufacturer . the red cable is
the positive of the power supply and the black is the negative of
the power supply. the negative power supply black should be
connected to the ground, After you connect, please start your

camera, check the light if flashing? If noft, it is not installed correctly,

S
please contact us on LNCOON to check.&

. The ACC wire yellow is connected to the acc the vehicle forig

nition/ACC detection. the white wire (relay) is connected to the
yellow wire harness on the relay.(5V,RX,TX,grey GND not need
connect. (The extra four wire harnesses are additional accessories,

which do not affect normal use and can be ignored)

. About Relay, The oil pump is cut off and connected to the relay, the

white wire and the green wire of the relay are connected together
to the positive pole, and the separate green wire is connected to
the negative pole.

Remove the protective film on the remote camera prior to

S
installation. Any problem contact Customer service bu’rTon-—&



External
Battery

To
Fuel Sensor

or
Temperture Sensor

or RFID Card

(MOT INCLUDED)

505
Cable
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To Constant To Ground To ACC
Power Fuse Steering Wheel Fuse

Oil Pump Positive

3 Qil Wired to Ralay




2.PREPARATIONS

Nofte:
1. Insert Micro Sim. If you use our package
1. 4G SIM Card
_ sim card, You can via LNCOON app
Top-up button top-up or go to

plan.Incoon.com top-up then contact
Service team active.

2. If you use US Local sim card:

Please ensure the band of sim has

4G FDD: B2 B3 B4 B5 B7 B12 B17
TDD: B38, B41 (100M)

3G WCDMA: B2,B4,B5

2G GSM: 850MHZ/- /1800/1900MHz

(Like AT&T,T-MOBILE MetroPCS sim card)

3. Get the APN name from network carrier for
next step Setting.if not online, please feel free
contact with our customer service on

LNCOON APP.

About SIM card:
Must use the Micro SIM Card.

If you use your local sim card, you need send APN command:
SMS command Format: APN,APNname, APNAddress, MCC,MNC

If T-MOBILE: APN,epc.tmobile.com,epc.tmobile.com,310,240
("epc.tmobile.com " is the APN of carrier)

If you don't know how to send APN command, please contact our

=
customer service help you.&




2. TF Card

Note:

1. Use a TF card in speed class
10 or higher and = 16GB
(suggest 128GB)

2. Recommended to change
every half a year to ensure the
recording preformance of the
device

3. Mount the tfamper cover
After the atftachment

Fit the TF card in the correct sloft.

3. Download LNCOOIN App & Apply an account

' 3:64« all llﬁ\

5 (€] ITON

Lncoon
Lhcosw | IR 7

L

Download on the

« App Store

Note:
B Search “Lncoon” in App Store or Google Play to

download. Visit Lncoon website: Lhcoon.com/download

to find quick download link. Any problem, click the button

=
on LNCOON APP&




Sign up & Log in

Passwaord length of at least 8, must contain a number and letters

Eagree with the Terms of Service and Privacy Policy

D Remember Me Forgot Passwdrd?

Sign Up | Experience

B Click Sign Up

@ Choose your country or region

@ Enter a valid email address

@ Click ‘—’ to get a verification code from noreply@track9999.com
* (If no email received, please check the trash or spam.)

@ Set up and confirm Password

@ Check and agree the terms and policy

@ Click on Submit

*The App will automatically log in to your account, please remember

&
your account and password for future login. Customer service--



Add De

@Add device

\ -
-;-,%;“«
i
—>  Scan JA0,
Barcode | [H{I{I1INIARANI

IMEI: 355081234567890

Jca00 |

1:Click the ‘+’ on the top right to add device

2:Scan or type in the IMEI barcode on the
package or device body

3Click ‘Add Device’ to confirm binding.




6.Insert SIM & TF card, then connect with car by cable

Normally, these lights will be on after the
connection for about 5 minutes

Ensure Device Online

Youtube installation Video:

https://youtu.be/4l_8jwnMg84

1. Go to ‘List’, you will see the JC400P you just bind.
2. You can tell the status of the device via the color of the icons.

3. Togetalocation and video or send any command, the device must

be online.

Any problem contact Lhcoon Customer service

2
Click this button---



Default Group

’ @ JC400P-83627
C 283627 STOPPED . .
After inserting the SIM card, you need to restart
Detai 9 Tracking e Playback

the camera to read the SIM card.

Restart the camera. Press and hold the camera's

_ reset hole for 3 seconds.(Consider the picture)
1.1Status Indicator

After the camera is turned on, try to issue

ONLINE _ommands again.

STOPPED

The camera is not activated, insert Sim card and check the cable to active

OFFLINE

The camera is offline, please check sim card data and cable

connect, any problem, feel free contact with service team.




7.0pen App to check device to be online or offline ¢

All() Online(1)

Offline(0) Inactive(0)

Default Group

JCA00P-83627
WL 1283627 STOPPED

© Tracking %» Playback

Place it onto place that has
better signal

v

Check SIM band matches
with JC400P Band or not?

Check JC400P signal light

If No Signal
Light

| AT&T Wi-Fi & 8:20 AM 100% WM. 40 AT&T Wi-Fi 2 8:20 AM

AT&T

b} Notifications

Wi-Fi Calling
Sounds & Haptics i
» Calls on Other Devices

Do Not Disturb Carrier Services

Settings £ Settings Cellular
Airplane Mode Cellular Data 0
Wi-Fi wifi-5g Cellular Data Options Roaming Off
Bluetooth On Set Up Personal Hotspot
Turn off cellular data to restrict all data to Wi-Fi,
I b Cellutar including email, web browsing, and push notifications. Case ®

On

WhMrw

if Singal Light

Screen Time SIMPIN

keeps on with no

CELLULAR DATA
General

E Current Period
5} Control Center

Current Period Roaming
LY Display & Brightness

System Services

4 Wallpaper

722 MB

0 bytes

170 MB

flashing

Use phone to set this SIM PIN to be
Invalidate

Inquire about the
APN information
from this SIM card
operator, then
use phone to
send SMS
command to the
SIM of JC400P

Insert
this SIM
card
into

JC400P
again

Take out SIM

from JC400P AN SETITE

SMS command: APN,APNname,APNAddress, MCC,MNC

E. g. APN,epc.tmobile.com,epc.tmobile.com,310,240

("epc.tmobile.com "is the APN of carrier)

If you don't know how to send APN command, please
contact our customer service help you.




4.Leds Status Explaination

Leds

Colors | Connotation Status
Device Powered
Solid On
On
Power Blink Every
Red Device In Sleep
Led 10s
No Power
Off
Connected
GPS Signal
Solid On
Normal
GPS LED | Green | Blink Every | Searching for GPS
Is signal
Off Device In Sleep
Solliel ol Network Healthy
GPRS Blink Every Network Error
Blue
L= Is




4. LNCOON App Introduction

1: Bundle Sucessfully

all T (40 ‘

JC400P-974...

Lake Lure
Green Hill
®

Online(1) Offline(0) Inactive(0)

1o il
Forest City

Green River Mill Sori
Game Lands P9 @ @
FeHm
ESik Columbus E2h
Saluda BHRER

Green Creek

Default Group

e JC400P-83627

C 283627 STOPPED

=) Detail © Tracking e Playback

={BHiI8

. . Land
Going to the list to see your Camera X3 © g
¢ B IR Fingerville esnee
@ Campo{)ello e
Little Chicago e Boiling o
. . ¢ ©VAn| B i
2:Online/Stopoed is normal (caoop-ozasay | "
If offline, please check if sim data is .
enough or not, if not, check local *  pen  um s
. ##r CGreer  Duncan 9
p|OC€ S|gn0| STrengTh | — Taylors Rosewoo!
<{ JC400P-97454 \ 862798050197454 >
GPS
>Stopped ] £ -
3:Address 8hr OFF 14 o

it stands for the car current ©) 2022-04-107:43:15 A, 2022-04-1116:25:23
. . . . . £ Last Positioning Last Update
|OCOTIOH /”s fUﬂCTIOI’] IS dlfferenT from 145, Israel Drive, Wellford, Spartanburg County, South Carolina, 29385,

United States of America

@ © % i

_)Camera - ->Tracking PIaybackA Geo Fence

E it |

Detail Settings Command |

“Tracking”, it just shows the address
but not driving route

4: Live video

View live video and recorded video

6:Playback
View the history of the Camera

5: Real-time Tracking

7:Geo Fence

You can set entry and exit
Click it to view the page -

Tracking




@D:Click Camera

Check your record video and photo

© ® 2
| Camera Tracking Playback Geo Fence
tdt
Detail Settings Command More
— - —

Photo/Video
Photos & Videos are from
“Rec/photo" by your shoot

SD Card
View the photos & videos in

TF card, it needs to let your
phone to connect device
Wifi

Media Center(Remote) ~

Photo Video

2022-04-07 (2) Live Video

Click the button view your
device live video

Record Video
Remote record video, then
you can see the video on

Medial Central
videolRemotel

Record Photo
Remote record photo, then
you can see the photo on

Medial Central

_________ Share

You can share your
video/photos to

= Mime anyone.(Notice :Need

- download first)

08:16:36 : 08:14:24




(2 Camera-live-live Video

Back

Voice on/off

Take
Screenshot/Store
on Local Media
Center

Wilson Ct

@

y

IIv Auta Sales
2k

127 W Ceantra
Q Eilvd Parking

W Central Blvd

1 ___________________>

Camera Switch

History Video

Connection
Speed with App

\ 4

3D Street
View/traffic
condition

Recording
Video/Store on
Local Media

4

Current Location




® Real-time Tracking

Choose your camera

acking If you have many cameras,
S OLLEGERARK you can click here to choose
one
.
The Country
Club Of Orlando Lakeview bt ®
§ =3 Online/Stopped
Consulado de % it means the device connects
Meéxico en Orlando .
W Colonial Dr with TSPro App successuflly
LAKE DOT CENTRA|
DERSAMSEN gy BUSINES
ROCK LAKE Knarriost%nfndo@ DISTRIC Acc on/off
caste @) Grange Count < The car of ACC opening and
i Regional History Cent .
Kitchen ~ egional History Center C|OS|nq
z= 5 Ry ¢
nﬁz %oﬁi{ga?ix%n Amway Center c’ (@]
KE SUNSET W Anderson St GPS Singnal
DL S i GRIFFIN PARK Keeping it above 8 can be well
HISTORIC e .
Orange Center Bley e Mpm | IDISTIRIETH positioned. If it is lower than 8,
S update it in an open place
2
= o outdoors.
® 2 T
B - Your camera imei
2006 F350 862798050199567 »
number
1day.. 7 OFF. 59,2 < A
2022-04-10 02:17:18 A~ 2022-04-1117:29:47 .
@ Last Positioning Last Update Currecf LOCO“OH
Wilson Court, Orlando, Orange County, Florida, 32805, United States of .
America it stands for the current
—— location of the car




@Playback

Playback

Playback

Bupjoes]

PUBWILWOYD
[~<]
ypeqhe|d

2022-04-14 00:00-00

2022-04-14 17:32:01

Taco Cam

@oua4 089

2006 F350

2006 F350

R
4 m 10 9 8 7 6

2022-04-08 08:52:30

O  D&N Auto Repair, Jackson S
County, Florida, 32805, Unit

ndo, Orange

0.92
PY 2022-04-08 08:56:54 km

Central Boulevard, Orlando, Orange County, Florida,
32805, United States of America

2022-04-08 08:20:37

O  Carter Street, Orlo Vi
United States of Ame

ange County, Florida

6.87

PY 2022-04-08 08:31:19 km
D&N Aut
Count

, Orlando, Or
ted States of Ame

pair, Jac!
ida, 328

2022-04-08 08:03:55

(O  Carter Street, Orlo Vista, Orange County, Florida, 32811,
United States of America

0.12

PY 2022-04-08 08:07:39 km
Carter Street, Orlo Vista, Orange County, Florida, 32811

United States of Ame

2022-04-08 07:51:11
Wilson Court, Orlando, Orange County, Florida, 3280
© United States of America ’

6.71
PY 2022-04-08 07:59:23 km

Orlo Vi

Carter Stre:

a, Orange County, Flor

2022-04-08 05:52:02

(O  Northwest 32m,Al Buys Junk Cars,206 6th St Orlando, FL
32824 USA
15.8

PY 2022-04-08 06:20:12
W Court,

km
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®Geo-fence

all T i
X

Edit the

fence

Zoom In/Out
Set the exact meter of
fence

Enter alert |
Set the alert range of
Exit alert
Set the alert range of

come out




® Setting

® ®© @ i

Camera Tracking Playback Geo Fence

= [
Settings

Detail Command

Choose whether upload alarm video

V

Al T (4

Settings

SOS Alert

Upload Video * O

Video Camera Front Camera+Inward Camera

Save

v

Driving Behavior Alert

Vibration Alert

Crash Alert

Geo-fence Alert

. . Choose Front Camera/Inward
Fatigue driving

Power off alert Camera or choose two Camera

Low external power alert

Qil sense timeout




@Command

= @ 73 it
Camera Tracking Playback Geo Fence
B 1t

Detail

Settings Command

all T (%)

Command

SOS number

Q 2006 F350
You can add your SOS number IMEI: 862798050199567

SOS number OSOS setting ODeIete SOS number
O Query SOS Setting

Choose High/Medium/low

Volume Setting

Number 1

Fuel/Power
Restore or cut off Remote

Control

Number 2

; e Sudden
Setting Sensitivity Acceleration -
Choose High/Medium/low A Momher

Sudden
Deceleration | Description:

Alarm SOS setting

Sharp Turn
Alarm Send

User-defined

You can send any command

here

Roaming

APN

language

Turn on/off the led LED

password




Media Center(Remote) =

Connect

SSID:Your camera imei
1> number

Password:Your camera
imei number last eight
digits/




== Notice: Edit basic info about this device, Click
Detail-you can change the device name and driver&

vehicle information. Then click ‘Save’ directly to skip

this step.

315
 App Store
< JC400P-974... Device Detail
Device Name JC400P-97454
% Device Type JCA00P
:“J 0 IMEI 862798050197454
' L) Expiration 2042-02-10 07:59:59
@ SiM
“ Device icon
Status Stopped
T ACC OFF
‘ {=+ Location Time 2022-03-03 05:23:11
Latest Update 2022-03-03 16:48:37
) Speed Okmjh
JC400P-97454 N
GPS T Longitude -82.106453
Stopped &2 Fs 4 N
8hr OFF 13 i & Latitude 34995228

. 201, Gibbs Road, Wellford, Spartanburg

I\‘?f'l 202.2_—03702 06:33:192 A~ 2022-03-0215:12:20 7 Address County, South Carolina, 29385, United
' States of America

145, Israel Drive, Wellford, Spartanburg County, South Carolina, 29385,

United States of America

© Yo HEE ~. Driver Information

St

Camera Tracking Playback Geo Fence e
- | ‘= Vehicle Information

Detail Seitings Command More | 5@ Installation Info |

You can come back and edit the info anytime in

the ‘Detail’ Page.



5.1 Product Specification

Category Iltem Parameter Remarks
Memory 1GB+16GB
FDD: B2/B3/B4/B5/B7/B12/B17
4G
American TDD: B38/B41(100M)
Version 3G WCDMA: 850/900/1800/1900
2G GSM: 850/1800/1900
Hardwar
WiFi 2.4GHz 802.11b/g/n
e
GNSS Support GPS/BDS
For Remote Voice
Microphone Support
Communication
To Notify Drivers of Status or
Speaker Support
Events
Reset Key Support On the Main Unit
Interface
For Commissioning and
Key Interface Micro USB
Upgrade
Power
DC9-12V By cable
Supply
Others Battery External 450mAh
Operating -20C ~
/
Temperature +70°C




5.2 Product Features

No.

Feature

Description

Loop Recording

This enables the device to record in loop

when the vehicles is moving

Live Video

This enables the device to live stream
images captured by cameras via the LTE

network to the platform

GPS Tracking

This enables the device to upload location
data and motion information via the

mobile network to the platform for analysis

Event Alert

This enables the device to upload alert
messages and video files to the platform
when an event is triggered by collision,
vibration, dangerous driving behaviro,

emergency, speeding ...etc

SOS Call

This enables the driver to notify the
platform at the earliest time possible,
make a call, and activate video recording

when an emergency oCccurs




6.Troubleshooting

The device shows offline,how can i check the
problems?

® check the sim card to see if support the 4g frequency or not

® check the light blinks status, please back to the page4 to deal
with the problems.

® When you car ACC off, the device is also offline.

My device is turned on, but the phone can not
connect with the WIFI. Why?

® Please check the wifi signal is strong firstly; then make sure the
password is right. The phone must be within 5 meters of the
camera before it can be connected

The Dash Cam has not yet locked onto the
precise location.

® Please check the green light blink status. If the device is solid on, it

means the gps signalis good. If the light blink every 1s, it means the
device searching for the signal.

My device has been turned on for some time, but
it is not updating about the live video . Why?

If the blue LED is blinking once every 1 seconds, it means the sim card's
frequency is error. Please send the APN command. If the unit is still not
updating on the platform, contact Tech Support support@incoon.com or
contact with us on Whatsapp/+86 18839787338 Facebook

APP:facebook.com/Lncoon



Any problem, please do
not hesitate to contact
us, you'll do get the
quick answer and get
the 100% satisfied
solution. Click LNCOON

=
app bu’r’ron&

(£ facebook.com/Lncoon

© +86 18839787338

@ support@lncoon.com



