Privacy Policy
Last Updated on March 17, 2021

WHO WE ARE

1. We arelrrigreen, Inc.located at 5250 W 73RD Street, Suite |, Edina, MN 55439. This privacy

policy sets out how we handle your personal information if youare an Irrigreen userorvisitorto
our Sitesand Facebook Pages.

2. Whenwesay ‘we’, ‘us’ or ‘Irrigreen’ itis because thatis who we are, and we own and run the

Sites.
If we say ‘policy’ we are talking about this privacy policy.

THE TYPE OF PERSONALINFORMATION WE COLLECT

1. We collectcertain personal information about visitors and users of our Sites.
2. The most commontypes of information we collectinclude, butare notlimited to: usernames,

membernames, phone numbers, emailaddresses, homeaddresses, IP addresses, other contact
details, survey responses, blogs, photos, paymentinformation such as payment agent details,
transnational details, tax information, support queries, forum comments, content you direct us
to make available on ourSites (such asitem descriptions)and web analytics data. We will also
collect personal information from job applications (such as, yourresume, the application form
itself, coverletterandinterview notes).

HOW WE COLLECT PERSONALINFORMATION

1. We collectpersonal information directly when you provide it to us, automatically as you

navigate through the Sites, orthrough other people whenyou use services associated with the
Sites.

2. We collectyourpersonal information when you complete membership registration and buy or

provide items orservices on ourSites, subscribe to a newsletter, emaillist, submit feedback,
entera contest, fill outasurvey, or send usa communication.

PERSONALINFORMATION WE COLLECT ABOUT YOU FROM OTHERS
Although we generally collect personalinformation directly from you, on occasion, we also collect
certain categories of personal information about you from other sources. In particular:

1.

Financial and/ortransaction details from payment providers located in the US or Canada to process
a transaction.

Third-party service providers (such as Google, Facebook) who are in the US or Canada which may
provide information about youwhenyou link, connect, orlogin to youraccount with the third -
party providerandthey send usinformation such as yourregistration and profile fromthat service.
The information varies andis controlled by that service provider oras authorized by you viayour
privacy settings atthat service provider.

Otherthird-party sources/ and or partners fromthe US or Canadawhereby we receive additional
information aboutyou (to the extent permitted by applicable law), such as demographicdataor
fraud detection information, and combine it with information we have about you. Forexample,
fraud warnings from service providers like identity verification service. We also receive information
aboutyou and youractivities on and off the Irrigreen platform through partnerships, oraboutyour
experiences and interactions from our partnerad networks. We also receive information about you
as arights holderfrom our third-party authors. Forexample, information in the form of a model
release whenyourimage is usedinanitem made available on our Sites.



HOW WE USE PERSONALINFORMATION
We will use your personal information:
1. To fulfill acontract, or take steps linked to a contract: in particular, in facilitating and processing

transactions that take place onthe Sites, like where you purchase anitem orservice fromus.

2. Wherethisisnecessaryforpurposeswhichareinour, or third parties, legitimate interests. These

interestsinclude:

a. Operatingthe Sites.

Providing you with services described onthe Sites.

Verifying youridentity when yousign into any of ourSites.

Respondingto support tickets and helping facilitate the resolution of any disputes.

Updating you with operational news and information about ourSites and services e.g., to

notify you about changesto our Sites, website disruptions or security updates.

f. Carryingout technical analysisto determine how toimprove the Sites and services we
provide.

g. Monitoringactivity onthe Sites, e.g., toidentify potentially fraudulent activity and to
ensure compliance with the userterms thatapply to the Sites.

h. Managing ourrelationship with you, e.g., by responding to your comments or queries
submitted to us on the Sites or asking foryour feedback orwhetheryou wantto
participate ina survey.

i. Managing ourlegal and operational affairs (including, managingrisks relating to content
and fraud matters).

j.  Training HSC staff about how to bestserve our user community.

k. Improvingourproductsand services.

I. Providinggeneraladministrative and performance functions and activities.

m. Processingyourjobapplicationto Irrigreen.
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WHERE YOU GIVE US CONSENT

1.

Providing you with marketing information about products and services which we feel may interest
you.

Customizingourservices and websites, like advertising that appearon the Site — where this
involves the use of cookies or similartechnologies —to provide amore personalized experience.
For purposeswhich are required by law.

To respondingtorequests by government, a court of law, or law enforcement authorities
investigating.

WHEN WE DISCLOSE YOUR PERSONALINFORMATION
We will disclose personal information to the following recipients:

1
2.

Companiesthatarein the Irrigreen group which are in the US.

Authors of any items orservices made availableto you, sothey can facilitate supportand license
validation, who may be in any of the countries our products are availablein.

Subcontractors and service providers who assist usin connection with the ways we use personal
information (assetoutabove), in particular: website hosting providers which are located in the
US; technical and customersupportservices which are located in the US and Canada; recruitment
agencies which are located in the US and Canada; marketing and analytics services which are
locatedinthe US and Canada; security and fraud prevention services which are located in the US;
subscription managementservices which are located in the US and Canada; payment processing
services which are located in the US; identification verification services located in the US; and



10.

operational tooling services which are located in the US and Canada. Noting that our
subcontractors and services providers may also transfer and access such information from other
countriesinwhich they have operations.

Our professional advisors (lawyers, accountants, financial advisers etc.) which are inthe US.
Regulators and governmentauthoritiesin connection with our compliance proceduresand
obligations.

A purchaseror prospective purchaser of all or part of our assets or our business, and their
professionaladvisers, in connection with the purchase.

A third party to respond torequests relating to acriminal investigation oralleged or suspected
illegal activity.

A third party, to enforce or defend our rights, orto address financial or reputational risks.
Arights holderinrelationtoan allegation of intellectual property infringement orany other
infringement.

Otherrecipients where we are authorized or required by law to do so.

WHERE WE TRANSFERAND/OR STORE YOUR PERSONALINFORMATION

1

We are basedin the US so your data will be processed inthe US. Some of the recipients we have
describedinsection 10above, and to whom we disclose your personal information, are based
outside the US in places like Canada. We do this based on your consent to this policy. To protect
your information, we take care where possible to work with subcontractors and service
providers who we believe maintain an acceptable standard of datasecurity compliance.

HOW WE KEEP YOUR PERSONALINFORMATION SECURE

1

We store personal information on secure servers thatare managed by our service providers,
and occasionally hard copy files that are keptin a secure location inthe US and Canada.
Personal information that we store ortransmitis protected by security and access controls,
including username and password authentication, two-factorauthentication, and data
encryption where appropriate.

HOW YOU CAN ACCESSYOUR PERSONALINFORMATION

1

You can access some of the personal information that we collectabout you by loggingin toyour
account if applicable. You also have the right to make a request to access other personal
information we hold aboutyou andto request corrections of any errorsin that data. You can
also close the account you have with us for any of our Sites atany time. To make an access or
correction request, contact us using the contact details at the end of this policy.

MARKETING CHOICES REGARDING YOUR PERSONALINFORMATION

1

Where we have your consentto do so (i.e., if you have subscribed to one of our email lists or
have indicated thatyou are interested in receiving offers orinformation from us), we send you
marketing communications by email about products and services that we feel may be of interest
to you. You can ‘opt-out’ of such communicationsif you would prefer notto receive theminthe
future by usingthe “unsubscribe” facility provided in the communicationitself.

You also have choices about cookies, as described below. By modifying your browser
preferences, you have the choice to acceptall cookies, to be notified when acookie is set, orto
rejectall cookies. If you choose toreject cookies some parts of our Sites may not work properly
foryou.

COOKIESAND WEB ANALYTICS



Whenyou visitour Sites, there’s certain information thatis recorded which is generally anonymous
information and does notreveal youridentity. If you are logged into your account, some of this
information could be associated with youraccount. We are talking about the following kinds of

information:

1. YourIP address orproxyserver|P address.

2. The domainname you requested.

3. Thename of yourinternetservice provideris sometimes captured depending on the
configuration of your ISP connection.

4. Thedate and time of yourvisitto the website.

5. Thelength of your session.

6. The pageswhichyou have accessed.

7. The numberof timesyouaccess our site withinany month.

8. Thefile URLyou lookat andinformationrelatingtoit.

9. The website whichreferred youtoourSites.

10. The operating system which yourcomputer uses.

11. Occasionally, we will use third party advertising companies to serve ads based on priorvisits to

our Sites. Forexample, if you visit our Sites, you may later see an ad for our products and
services whenyou visitadifferent Site.

INFORMATION ABOUT CHILDREN

1

Our Sites may not be suitable for children underthe age of 16 years. If you are under 16, we ask
that you do not use our Sites orgive us your personal information. If you are from 16 to 18
years, you can browse the Sites, but you will need the supervision of a parentor guardian to
become a registered user. Itis the responsibility of parents or guardians to monitortheir
children’s use of ourSites.

INFORMATION YOU MAKE PUBLIC OR GIVETO OTHERS

1

If you make your personal information available to other people, we cannot control oraccept
responsibility forthe way they will use or manage that data. There are lots of ways that you can
find yourself providinginformation to other people, i.e., when you post a publicmessage ona
forumthread, share information viasocial media, or contact another user(such as a third-party
Author) whetherviaourSitesordirectly viaemail. Before making yourinformation publicly
available orgiving yourinformation to anyone else, think carefully. If giving information to
anotheruserviaour Sites, ask them how they will handle yourinformation. If you’re sharing
information viaanotherwebsite, check the privacy policy for that site to understandits
information management practices as this privacy policy will not apply.

HOW LONG WE KEEP YOUR PERSONALINFORMATION

1

We retainyourpersonal information foraslongas is necessary to provide the services to you
and others, and to comply with ourlegal obligations. If you nolongerwant us to use your
personal information orto provide you with the Irrigreen communication / services, you can
requestthatwe erase your personal information and close your Irrigreen account. Please note
that if yourequestthe erasure of your personal information, we will retain information from
deleted accounts as necessary forour legitimate business interests, to comply with the law,
preventfraud, collect fees, resolve disputes, troubleshoot problems, assist with investigations,
enforce the terms of service, and take otheractions permitted by law. The information we
retain will be handled inaccordance with this Privacy Policy.



WHEN WE NEED TO UPDATE THIS POLICY

1

We will need to change this policy from time to time to make sure it stays up to date with the latest
legal requirements and any changes to our privacy management practices.
When we do change the policy, we will be sure to notify you about such changes, where required.

A copy of the latest version of this policy will always be available on this page.

HOW YOU CAN CONTACT US

1

Please feelfree to contact our company if you have any questions about this Privacy Policy or
our practices, or if you are seeking to exercise any of your statutory rights. You may contact us
atinfo@irrigreen.com orat our mailingaddress 5250 W 73RD Street, Edina, MN 55439.

If you are a useror visitorinthe European EconomicAreathese rights also apply to you. For the
purposes of applicable EU data protection law (including the General Data Protection Regulation
2016/679 (the “GDPR”), we are a ‘data controller’ of your personal information.

HOW YOU CAN ACCESS YOUR PERSONALINFORMATION

1

You are also entitled to ask us to port your personal information (i.e., totransferin a structured,
commonly used, and machine-readable format, toyou), to erase it, orrestrictits processing. You
also have rights to objectto some processingthatis based on our legitimate interests, such as
profiling that we perform forthe purposes of direct marketing, and, where we have asked for
your consentto processyour data, to withdraw this consentas more fully described below.
These rights are limited in some situations —for example, we can demonstrate that we have a
legal requirement to process your personal information. In some instances, this means that we
may retain some dataevenif you withdraw your consent.

Where we require your personal information to comply with legal or contractual obligations,
then provision of such data is mandatory:if such data is not provided, then we will not be able
to manage our contractual relationship with you, orto meetobligations placed on us. Inall
othercases, provision of requested personal information is optional.

If you have unresolved concerns you also have the right to complain to data protection
authorities. The relevant data protection authority will be the data protection authority of the
country: (i) of your habitual residence; (ii) of your place of work; or (iii) in which you consider the
allegedinfringement has occurred.

Both personal information and personal data have the same meaningin the context of this Privacy

Policy.
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