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DO YOU WANT TO MAKE A RETURN?

Please visit our website at www.owcollection.com, where you can find detailed instructions on our
return process. We kindly ask you to complete the return sheet provided and include it with the item(s)

you would like to return. 

We're constantly striving to improve, and your feedback on our products is invaluable to us. We genuinely
appreciate you taking the time to fill out this sheet as it means a great deal to our team. Thank you for

your valuable input!
 

If you have any further questions or need assistance, please don't hesitate to reach out to us through our
website contact form or by emailing us at hello@owcollection.com. We're always here to help!

RETURN CODES

R1  - Fitting 

R2 - Running small

R3 - Running large

R4 - Ordered two sizes

R5 - Quality

R6 - Not as pictured

R7 - Defect item

R8 - Other

REASON FOR RETURN

R8 - Other:

Need another size? If you require a different size, kindly place a new order and we will expedite the
shipping process to ensure it reaches you as soon as possible. 


