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Warranty, Cleaning and Care Instructions

T H E  D E S I G N  C U S T O D I A N

Normal wear and tear, including stains and scuff marks

Pilling of the fabric, which is a normal function of many fabrics

Body indentations in foam/fibre cushioning that are consistent with usage

Irregularities in hand-made timber products like knots and crevices.

To keep your Design Custodian Furniture Collection looking beautiful for

years to come, follow these simple steps below to help you maintain the

longevity and beauty of your furniture.

All furniture comes with a 12 month standard warranty consistent with

Australian Consumer Laws

The following are not covered under warranty:
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Upholstery

For cleaning, start by vacuuming with an upholstery attachment and use a soft

bristle or velvet brush to remove debris. 

For spills, use a clean, dry cloth to blot the stained area, being careful not to rub

the stain further into the fabric. If the stain is still visible, mix a small amount of

mild detergent with water and use a clean cloth to dab the stain, then rinse

with a clean, damp cloth. Allow the fabric to air dry and avoid using heat, as it

can damage the velvet. 

Be sure to test any new cleaning product on a small, inconspicuous area first.

For tough stains, seek professional cleaning services.

It's imperative to keep your furniture away from direct sunlight to prevent

fading and discolouration, ensuring that your furniture retains its original

appearance for years to come.
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Travertine marble is a beautiful and elegant natural stone that can add value
to any home or building. However, it requires proper care to maintain its
beauty and durability. Here are some tips for taking care of your travertine
marble:

Clean up spills immediately: Travertine marble is porous and can stain easily,
so it's important to clean up spills immediately. Use a soft cloth or paper
towel to blot the spill and avoid rubbing it in.

Use pH-neutral cleaners: Avoid using acidic or abrasive cleaners as they can
damage the surf
ace of the marble. Instead, use a pH-neutral cleaner specifically designed for
marble.

Seal the marble: To protect the marble from stains and scratches, it's
important to seal it regularly. A professional can help you choose the right
sealant for your travertine marble.

Avoid heavy furniture: Travertine marble is a soft stone and can scratch
easily. Avoid placing heavy furniture directly on the marble and use felt pads
or coasters under furniture legs.

By following these tips, you can ensure that your travertine marble stays
beautiful and lasts for years to come.

Travertine Marble
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Timber 

To ensure the longevity of your timber furniture, it's important to follow a few
care instructions. 

Firstly, avoid placing your furniture in direct sunlight or near sources of heat
as this can cause the wood to dry out and crack. 

Secondly, regularly dust your furniture with a soft cloth or feather duster to
prevent the buildup of dirt and grime. 

For more thorough cleaning, use a wood-specific cleaner and avoid harsh
chemicals or abrasive materials. 

Lastly, consider using furniture polish or wax to maintain the wood's natural
shine and protect it from moisture. 

By following these simple steps, you can keep your timber furniture looking
beautiful for years to come.
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Stainless Steel

To take care of your stainless steel furniture, start by wiping it down with a
soft cloth and warm water. 

Avoid using abrasive materials or harsh chemicals, as they can scratch or
damage the surface. If there are any stubborn stains, try using a mixture of
water and mild dish soap. 

Rinse the area thoroughly and dry with a clean cloth. 

For extra shine, you can use a stainless steel cleaner or a mixture of vinegar
and water. 

Be sure to test any new cleaning product on a small, inconspicuous area first. 

With proper care, your stainless steel furniture can maintain its sleek and
shiny appearance for years to come.
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Perspex

To clean perspex, also known as acrylic glass, start by removing any dust or
debris with a soft cloth or microfiber towel. 

Then, combine a small amount of mild dish soap with warm water in a bowl.
Dip the cloth or towel into the soapy water and gently wipe down the
perspex, being careful not to scratch the surface. 

Rinse the cloth or towel with clean water and go over the perspex again to
remove any soap residue. 

For tough stains or marks, you can also use a specialized perspex cleaner,
following the instructions on the label. 

Avoid using harsh chemicals, abrasive sponges, or paper towels, as they can
damage the perspex.
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Rattan

When it comes to cleaning rattan furniture, it's important to use a gentle
approach to avoid damaging the natural fibers. 

Start by dusting the furniture with a soft-bristled brush or a vacuum cleaner
with a brush attachment. 

For stubborn dirt and stains, create a solution of warm water and a mild soap,
such as dish soap or laundry detergent. 

Dip a soft cloth in the solution and wring it out well before gently wiping down
the furniture. 

Avoid using too much water or getting the rattan excessively wet, as this can
cause it to warp or crack. 

Finally, use a clean, dry cloth to remove any excess moisture and allow the
furniture to air dry completely before using it again.

Be sure to test any new cleaning product on a small, inconspicuous area first. 

With proper care, rattan furniture can maintain its beautiful appearance for
years to come.


