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Before using the product, please read this user manual carefully and keep it for future reference.
This product is intended for indoor use.
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The product design, specifications and functions in this manual are for reference only. Actual
product may vary. Product details are subject to change without prior notice. In case there is any
inconsistency or conflict between English version and Chinese version of the terms, the Chinese
version shall prevail.
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¥ Product Overview
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¥ Instructions

Strictly observe the following instructions to prevent any accidents or injuries:

- Before use, please ensure that the power supply voltage is consistent with the
rated voltage indicated on the nameplate of this product.

- Please use a power supply with grounding protection to ensure safety.

- To avoid danger from resetting thermal cut-out, the device should not be
powered with external switch device, such as timer or timed open/close circuit
of general parts.

- Please use this product on a stable platform and out of the reach of children.

- Do not use this product on or near heat-labile surfaces such as carpets and
plastic stools. Do not place objects that will be damaged by steam on top of this
product.

- If the product is dry-burning, please add water to the pot or unplug the power
supply. Do not touch the heating element to prevent burns. Please unplug the
power supply when the product is not in use to avoid continuous dry-burning
damage to the product.

- Do not place this product on or near heat sources such as cookers, ovens, etc.

- Do not use this product if there are visible signs of damage or poor contact on
the power cord. It must be replaced with a dedicated cord or dedicated
components bought from the manufacturer or maintenance department.

- Do not pull, crimp, or dangle wires along pointed objects or sharp edges, and
keep away from heat and moisture sources.

- Do not fill the pot with water more than 2/3 (about 1.2L) to avoid overflow and
burns. Do not fill the pot with water lower than 1/3 (about 0.4L) in the pot to
avoid dry burning and damage to the product.

- This appliance cannot be used by children and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge, but only if
they have been given supervision. Great care is necessary in using the
appliance, especially near children. Please place the appliance out of reach of
children.



- Please turn off the power and unplug the power plug before cleaning. Please let
the product cool down completely before cleaning.

- Please do not use this product if the base, power cord and other parts are
damaged. Please contact the designated maintenance service point for
inspection and maintenance.

- Hot steam will be discharged from the steam hole on the lid while the product is
in use. Be careful of being scalded by the steam.

- Itis strictly forbidden to immerse the main body in water or other liquids for
cleaning, so as to avoid damage or danger caused by water entering the
machine.

- Do not put any food on the heating body.



Operating Instructions

1. With aid of the measuring cup, add water on the heating body. Add the food
of your choice on a steaming plate and then put the lid on. Please refer to the
following table for the required time.

Food Degree of Cooked  Capacity of Food Cooking Time
Boiled Egg Fully cooked 7 eggs 16
Fully cooked 7 eggs 20
Half-cooked 7 eggs 12
14 eggs 16
Steamed Egg  Cooked 1 egg (+80mL water) 10
Frozen Buns  Cooked Single Tier 12
Double Tier 16
Dumplings Cooked Single Tier 16
Double Tier 20

Amount of water to be added on the heating body: 180mL
Note: The cooking time could be adjusted to control the degree of cooked or the flavor
according to your preference.

2. Connect the power supply and press the switch button to turn on the product. It starts to
cook and the indicator is on at the same time.

3. Once the cooking is finished, please press the switch button to turn it off timely and unplug it.



Reminder:

1. The above time standard for steaming whole eggs is the data measured when 7 eggs
are at room temperature of 25°C. If the amount of eggs is less than 7 or the eggs have
just been taken out of the refrigerator, please to add the amount of water accordingly or
the eggs will not be fully cooked.

2. Itis recommended to cook dumplings, steamed bread, steamed stuffed bun, sweet
potato or other food with the stainless steel bowl to avoid any liquid flowing to the
heating body. It could be difficult to clean the heating body.

3. When the heating body runs out of the water by evaporation, the power will be cut off
due to dry boiling (the indicator turns off). Please add water into the heating body to
resume.

& Cleaning and Maintenance

1. Please unplug the power plug in time after using.

2. Please remove the power plug from the power socket before cleaning after
cooling down completely.

3. Use a soft cloth or sponge to wipe the steam plates and containers with a little
detergent after using. Do not use abrasive materials such as steel balls to
scrub the them.

4. Do notimmerse the whole machine in water for cleaning. Please be careful
not to let water enter the bottom. Wipe it with a wrung wet cloth.

5. When the product will not be used for a period of time, the machine should be
kept clean. Put it into the packaging box and place it in a ventilated and dry
place to prevent dampness.

6. After 2-3 times of cooking, there might be limescale occurred on the surface of
the heating body. Please clean it timely to avoid it from blocking the heat for
cooking.



& Troubleshooting

Faults Possible Cause

The power is off.

The product is not

working and the The power cord is not well-connected.
indicator is off.

The socket is off.

The switch button is not pressed.

Lack of water so the cooking is suspended.

Food is overcooked |Too much water is added.

Food is not

well-cooked Too little water is added.

0 Warning:
If the problem cannot be solved after the above troubleshooting, please

contact the customer service center. It is strictly forbidden for
non-professionals to disassemble the appliance.



& Specifications

Model ZDQ-B14E8

Voltage/Frequency 220V~ 50Hz

Power 360W
Dimensions 290x170x243mm
Reminder:

1. To prevent the egg shell from bursting, tap the top of the egg with the punch at the
bottom of the measuring cup to make a small hole before steaming the egg. Then
place the egg facing up on the steaming plate.

2. Sharply put the steamed eggs sharply into cold water to help peel the eggshell
effectively.
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