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Thank you for purchasing our product.
Before using the product, please read this user manual carefully and keep it for
future reference.
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WATER - AIR - SUN - HOME WASH

(01) Product Introduction

Thank you for purchasing. This is a Hot Water Dispenser with water filter. With instant
heating technology powered by 2000W, it provides water of different temperatures within
3 seconds. Provided with 5 options of temperatures (Room Temperature, 45°C, 65°C, 80°C
and 95°C), it enables you to prepare a wide variety of beverages and food conveniently.

« Minimal and attractive appearance - fit in any corners of your home/office
« 2000W fast heat up - dispense within 3 seconds

« Temperature: Room Temperature / 45°C / 65°C / 80°C / 95°C

+ 3 Dispensing Modes - 200ml. 300ml. 500ml

« 3.6L Water Tank

« Safety Lock Protection

« Filter Replacement Reminder

(02) Product Specifications

Product Name Hot Water Dispenser with Water Filters Mark Il
Model No. WD3625W

Rated Power 2000W

Rated Voltage 220V~

Applicable Water Source* Purified Water/Mineral Water/Municipally treated tap
water or with water from private supplies that has been
approved safe to drink

Inlet water temperature* 5~40°C

Capacity* 3.6L (Max. water level)

Capacity (Filtered Water) 1.6L

Weight 2.2kg

Dimensions 153W x 246D x 320H mm
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(03) Product Overview

Handle

>

Unfiltered

Lid Water funnel

User Interface

Turning Knob

Filter Replacement Hollow for
Indicator Light the filter
Water Outlet ———
Extraction

Indicator Light

Water Drain @/

(04) User Interface

200m|

300ml

g Emml
O
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@ Room Temperature Indicator @ 80°C Indicator @ Water Extraction/Unlock Button
@ 45°C Indicator @ 95°C Indicator Rotary Volume Selection Knob
@ 65°C Indicator @ Temperature Selection Button

@ + @ Reset Filter Replacement Reminder System
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WATER - AIR - SUN - HOME WASH

(05) Installation & Instruction

1. Please place the dispenser on a stable and horizontal surface, where is cool,
well-ventilated and away from direct sunlight and hot elements.

2. Water Drain Installation 3. Water tank handle installation

= >

IR

AT

Attach the magnetic water drain to the Align the handle with the mounting holes on

front-bottom of the dispenser. both sides of the water tank. Press it inward
slightly to install it. (MAX water level marked as
back side)

4. Water filter installation (Optional) 3. Water tank installation

Prepare the water filter according to its After filling water into the water tank, cover the
instructions. Align the bottom of the filter to lid and install the water tank back to the

the hollow for the filter on the unfiltered water dispenser. Slightly press the water tank to
funnel. Slightly press the filter to attach to the connect to the water detector.

hollow.
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(1) First time using

During first time use, please extract a cup of water with “500m|” and “RM” by following the
instruction (2) How to Use it. Repeat twice and start using it.

(2) How to Use it

Turn Volume
Selection Knob

Ol&

Press Unlock
Button

J

Press Temperature
Selection Button
to select
water temperature

Ol&

Press Water
Extraction Button
to extract water

(3) Indicator Light

Lack of water: Indicator Light at “RM” will fade in and out three times.
Sleep Mode: If no operation is taken within 3 seconds after unlocking, the appliance will

automatically return to standby mode. Indicator Light will show at “RM”.

(4) Filter Cartridge Usage

There is no default filter cartridge designated for this product.
A complimentary of BRITA MAXTRA+ filter cartridge is supplied with this product.
This product can be used with filter cartridge. Compatible filter models* include but are not

limited to:

« BRITA MAXTRA+ Universal Filter Cartridge

« BWT Water Filters (for Water Filter Jugs)
« LAICA bi-flux® Universal Filter Cartridge
« PHILIPS Micro X-Clean Filter

*The above information is based on the test practiced in May 2021. Please refer to the filter product model and guidelines of each

brand respectively.
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WATER - AIR - SUN - HOME WASH

(5) Filter Replacement Reminder

There is a Filter Replacement Reminder System in this product. It reminds you to replace your
water filter every 30 days™.

When you use a new water filter, press and hold on + buttons until the filter replace-
ment indicator light changes to white to reset the Filter Replacement Reminder System.

When the indicator light changes to red, please replace the filter and reset the system.
Reminder: The Filter Replacement System stops counting time when the product is disconnected from power. If
you are not using the product for a period of time, you are suggested to unplug the product and take out the filters
and store individually.

*30 days are suggested lifetime for a filter and only for reference. Please refer to the official guidelines and lifetime description of the
filters.

(6) Actual Water Temperature and Volume Error

« Due to the objective factors of the altitude where the product is being used, the water
temperature from the water outlet may have a slight error.

« Due to objective factors such as the actual voltage and altitude of the place where the
product is being used, the volume from the water outlet may have a slight error.

« The temperature of the five options are the temperature that the water in the inner heating
part of the appliance can reach. A certain proportion of natural heat loss will be caused
from the inner part to the water outlet. The water temperature in the cup may have a slight
error.

« Due to the actual ambient temperature and natural heat loss, the water temperature in the
cup may have a slight error.

*The above information comes from laboratory experiment results. There may be slight differences due to environmental
changes during actual use.

(7) Precautions

* Do not use any water of unknown source.

* Children should be supervised to ensure that they do not play with the appliance.

*+ Before using this product, please check that if the power of the socket is large enough for
this product to avoid overload circuit. Please check whether the voltage and power used
are consistent with the product specifications.

* The power socket must be reliably grounded, and the rated current of the socket should be
greater than 10A. If you find that the body feels numb when using it, please turn off the
power immediately.

* Place the dispenser indoors where is cool and well-ventilated. Keep away from direct
sunlight, heating elements, or anywhere is hot.

* Do not place the dispenser in place that may have inflammable gas leakage.

* This product is intended for household use only.

* This dispenser is intended for indoor use. Do not place in a place where water can spill.

14



W/ASH WATER * AIR - SUN - HOME

Do not extrude, hit, collide the dispenser or put any heavy objects on the appliance to avoid
damage.

Do not plug or unplug with wet hands to avoid electric shock.

Always unplug the appliance by pulling the power plug rather than the cord. Do not use an
extension cord to avoid overload and fire.

Do not turn on the appliance when water is not filled so as to avoid dry-boling.

Unplug the appliance before moving it.

Do not touch the water outlet to prevent scalding.

If you intend to extract ambient water immediately after extracting hot water, please extract
water of room temperature for 10 seconds first to avoid being burnt by hot water.

Do not immerse this product in water (including power cords and power plugs).

Do not remove the water tank when the appliance is working,.

Place the appliance on a flat, stable surface.

Do not place the appliance on other electrical appliances.

Always use certified elements and accessories for the repairment and maintenance of the
appliance. (Excluding filter cartridge)

If there is any abnormality, please stop using the appliance and unplug it immediately. To
avoid risks of danger, do not disassemble or repair the appliance by yourself. Please hand it
over to a qualified electrician.

(7) Cleaning and Care

15

To prevent electric shock, please disconnect the appliance from the power supply before
cleaning and maintenance of the appliance.

Do not immerse the appliance in water, rinse it or use water spray to clean it.

Do not use gas or chemical agents to wipe and clean the appliance to avoid fading of the
surface of the machine. It is recommended to use a small amount of water or a small
amount of neutral detergent to clean it with cotton cloth.

Please disconnect the appliance from the power supply if it will not be used for a long time.
Please clean the water tank, water drain and lid regularly. It is recommended to use a small
amount of water or a small amount of neutral detergent to clean it with cotton cloth.

If the appliance will not be used for two days or above, please empty the water tank and
disconnect the appliance.

After cleaning and care, please follow the procedure of “First time using” to get the
appliance ready.



WATER - AIR - SUN - HOME WASH

(8) Trouble Shooting

The situations stated below are normal:

1. Sound of water pumping will occur during heating.

2. The heating speed will be relatively slow if lower temperature of water is filled into the water
tank.

3. The water temperature from the water outlet will be relatively lower if this product is being
used at a place of higher altitude.

4. Water and steam may appear when using higher temperature mode at a place of higher

altitude.

5. The water temperature in the cup is mainly affected by the ambient temperature and
natural heat loss. There would be a slight deviation from the temperature indicated by the

machine.

*For more details, please refer to the description in Actual Water Temperature and Volume Error.

Before repairing, please check the following items. For any inquiries, please contact our
authorized distributor or service center.

Problems and Solutions

Fault

Appliance is not working

Cannot extract water

Slow water velocity

Alert rings

Abnormal taste and smell of
water

Probable Causes

The product is not connected
with the power supply

The appliance is locked

Impurities blocking the water
inlet

Lack of water

Improper use for first time
Improper use for first time
Not being used for long time

Filled in other liquid rather
than water

Solutions

Check if the appliance is well
connected with power supply

Press “Unlock”

Check if the water inlet is
blocked, and clean it

Check if the water filter is
required to be replaced

Fillin water

Repeat First time using
Repeat First time using
Repeat First time using
Only available for water and

place the appliance at where
without odor
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(9) Packing List

Dispenser 1
Water Drain 1
User Manual 1
Water Tank Handle 1

(10) Warranty Service

One (1) year warranty service is offered to this product commencing from the date of
purchase invoice. Please register your product within 14 days of purchase. The warranty
service will only be valid after submission of warranty registration. Customer is required to
present the official purchase invoice issued by the authorized dealers to our technician
for verification when service is rendered. The warranty service is valid only if the model
number stated herein corresponds with that of the product and the date of purchase
stated herein is the same with the date of official purchase invoice. If there is damage on
the products under normal circumstances proved by our technicians, free repairing
service will be provided.

The warranty service does not apply to:

1. Repairment or Replacement of the accessories, power cord or case of the appliance.

2. Products that have been modified, altered or repaired obviously or inconspicuously by
unauthorized technicians

3. Products that have been damaged by improper or negligent use, abnormal power
supply or voltage, accidents, natural disasters, or damage caused by insects, foreign
objects, liquid intrusion, corrosion, or other external factors.

4. Failure to install and operate the product in accordance with the instructions provided
by the original manufacturer.

Online Warranty Registration EW.E

Visit our website or scan the QRCODE to register your product.

www.wash.com.hk/warranty
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W.A.S.H reserves the right of final decision in case of any dispute arising herein. The product design, specifications and functions in this manual are for reference
only. Actual product may vary. Product details are subject to change without prior notice. In case there is any inconsistency or conflict between English version and
Chinese version of the terms, the Chinese version shall prevail.

WEE[SE ° WASHRBR
PREXRARERE  [ELPRR

T o ARPEPERLE  RBRIEEEHSBE » BIFERNEIRBTESERRE - ERERIIEER - BASITER © 10
# o

W-A-S H

WATER - AIR - SUN - HOME

www.wash.com.hk

WATER AIR SUN & HOME COMPANY LTD
TEL: (852) 3521 0037
EMAIL: info@wash.com.hk



