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1.Windows Driver installation

1.1 Run 1 RengTaDriverlnstall ¢ jnstall the printer driver. The dialog box shown
in the figure below pops up:

Select Setup Languages Iﬁ
I[d| Select the language to use during the
E inztallation:
[English - |
[ O ] | Cancel ]

Select the installation language and click “OK”, as shown in the figure above.

- ﬁ Setup - RongTa Prnter Driver [ = | L%I 1

Ready to Install
Setup is now ready to begin installing RongTa Printer Driver on your computer,

Click Install to continue with the installation.

[ Install ]l Cancel l

1.2 The dialog box shown in the figure below pops up; click “Install”,
as shown in the figure above.



= Rongta Printer Driver install program v2.61 El_u

Svstem Tvpe: Microsoft Windows 7

Printer Model

© Thermal Receipt Printer |68nn Series &

58mm_Series
© Impact Printer S0nn Series |

(' Portable Printer EPP02 Series

Printer Port
[Port: |Rongt aUSE PORT: ~Jl

‘ Add Port ‘ ‘ Configure Port

Prirnter Name: RONGTA 58mm Series Printer

|

1.3 Then the dialog box shown in the figure below pops up:

Select the corresponding printer model and port, and then click “Install” as
shown in the figure below:
a. 58mm Series: Driver for 58mm Series
b. 80mm Series: Driver for general 58mm Series
c. When adding “Print Port”, if the corresponding IP port needs to
selected but the port is not included in the options of the
“Configuration Port” drop-down menu, you can select the “Add Port”
function at this point. Configure the port you need through “Standard
TCP/IP Port”.



=¥ Rongta Printer Driver install program v2,61

System Type: Microsoft Windows 7

Printer Name:

Add Port
H
Available port types Hakics o
USB Printer Monitor I
Standard TCP/IP Port
Series
H
USE PORT: -]
L P ; ’ CANCEL ] id Port ] Configure Fort l
RﬁECIA. 80mm Seriez Printer

Inatall

d.Then the dialog box shown in the figure below pops up:

w5 Rongta Printer Driver install program v2.61

| = 2 |

Svstem Type: Microsoft Windows 7

Printer Model

@ Thermal Receipt Printer

IBUmm Series

() Impact Priy
SUCCESS

) Portable P

Printer installed

Printer Port
Fort:

5

Frinter Name:

Configure Port

RONGTA 80mm Series Printer

Inatall

Click “OK” first, then click “Exit”, as shown in the figure above.




e. Finally, click “Finish (F)” as shown in the figure below.

r

i?;j Setup - RongTa Pninter Driver | = i | i ‘

Completing the RongTa Printer
Driver Setup Wizard

Setup has finished installing RongTa Printer Driver on your
computer.

Click Finish to exit Setup.

RONGTA
TECHNOLOGY

Finish

At this point, the printer driver is installed.

2.Set and Test the Printer

2.1 Set Printer Properties

After installing the printer driver, view “Start”-> “Control Panel”-“Printer and
Fax”-> “Printer Properties” of RONG TA 80mm Series Printer. The "Printer

Properties" window will pop up, as shown in the figure below:

= - " I i

Security

— Dz‘a.v-ic;é_;ﬁ.in_g_s__
General

e g | M) |
i_ Sharing _‘ Forts Advanced ‘ Color Management |

Location:

Comment:

Maodel: &0Mermal

Features
Color: No

Double-sided: Mo
Staple: Ne

Paper available:

Printerl 80(721) x 99999 mm

Speed: Unknown

Maximum resolution: 203 dpi

Preferences... | |

Print Test Page

[ ok [ cancel |




2.2 Print Test Page via Serial Port
Select “Port” as shown in the figure above. As shown in the figure below:

Security | Settings | Wersion

General | Sharing_“ Pots | | Advanced | Color Managsment

ﬁ RONGTA 80mm Series Printer

Print to the following portis), Documents will print to the first fres

checked port.
Port Descriptifn Printer 2
[LPTL:  PrinteyPort
[ P12 Printd Port E

| [T LPT3:

E COML;  Serial Port v

| AddPort. ||  DeletePot b [Configuiebort.] |

|| Enable bidirectional support

["|Enable printer pocling

ok || Cancsl |[ doay |

Select the corresponding serial port (take COM1 as an example), select COM1,
and then select the configuration port. The following dialog box appears: Set
the value of bits per second to be the same as the printer baud rate. If the baud

rate is 19200, then set the value of bits per second in the serial port properties

selected for printing as 19200.



COM1 Properties

Port Ssttings

@ per second: I 15200 "D

Data bita: [E -]
|
Parity: [None v]
Siop bits: [1 v] T

@w contral; [ Hardware v_D i

[ Restore Dﬁ’ai.dts ]

v
(-

After settings are completed, click “OK” to save the settings. Back to the
"Printer Properties" window, select “Apply (A)”, as shown in the figure below:

[ Secuity | ice Settings [ Version |
|  Genersl | Sharing || Pots | | Advanced |  Color Management |

,ﬁ RONGTA 80mm Series Printer

Print to the fallowing port(s), Documents will print to the first fres
checked port.

Port Printer

[| [ LT
[ LPT2:
| [ LPT3:
[ comz:
[T comz:

COM1: Se.nalp;l; — i
[ Addpor. || : Delete Port - [ConfigurePort. | |

|_|Enable bidirectional support

["] Enable printer pocling

ok J[ Coesl J[ tory |

-]

After the serial port configuration is completed, select “General”, as shown in
the figure below:



| Securty | Device Ssttings | Version
Generll | Shaing | Pois | Advanced |  Color Management

- RONGTA 80mm Series Printer

Location:

Comment:

Modek 80MNormal
Features

Color: No Paper available:

Double-sided: No Printer] 80(721) x99993 mm  ~
Staple: No
Speed: Unknown

Maximum resclution: 203 dpi

Preferences... I | Print Test Page I

Select “Print Test Page (T)”. If the test page can be successfully printed, it
means the printer has been connected to the PC and configured correctly, and
the printer port can be used normally.

2.3 Print Test Page via USB Port

Select “USB001 USB Virtual Printer Port”, as shown in the figure below:



Security | Device Settings | ersion
| General | Sharing | | Pors | | Advanced | Color Management N

)  RONGTAZ0mm 5714 Printer

Print to the following porgs). Documents will print to the first free
checked port.

Port Dﬂ:fﬂ-n Printer =
l FILE: Print*to File

#0rmm Series Printer

| Virtual printer port for...
ThinPrint Print Port fo...
192.16.. Standard TEP/IP Port

m

[7] Rengt... Rongta Printer ROMGTA 80mm Series Printer
¥PSPert: Local Port =
e
’ Add Port... ] ’ Delete Purt\] ’ Configure Port...

[] Enable bidirectional support
[] Enable printer pooling

[ ok J[ cancel |[| Aepy ||

e — E_= =]

Then select “Apply (A)” as shown in the figure above:
Then select “General” as shown in the figure below:



Location:

Comment:

Model: B80MNormal
Features

Color: No Paper available:

Double-sided: Mo Printerl 30??-2.1) x 99999 mm -
Staple: Mo

Speed: Unknown

Maximum resclution: 203 dpi "

Preferences... ] l Print Test Page ]

[ ok J[ Cancel |[ ooy |

Select “Print Test Page (T)". If the test page can be successfully printed, it
means the printer has been connected to the PC and configured correctly, and
the printer port can be used normally.



2.4 Print Test Page via Network Port

Open the Printer Properties

|| Geneal | Shaing |

Ports | Advanced | Color Management

Fi

,.;ﬁ RONGTA 80mm Series Printer

)

checked port,

Print to the following port(s),/Docurments will print to the first free

Port Descripti Printer =
1 [ LPTL: |

[ LPT2: 3
| [ LPT2: igter Port 2

[ comz: ial Port

[ com3:  Aerial Port

[] comd: f Serial Port

[ com Serial Port .

| | AddPort..| ||  DeletePot | | ConfigurePort..

[ ] Enable bidirectional support

[ Enable printer pooling

ok J[ Cancel |[ ooy

Select “Add Port (T)” as shown in

Printer Ports

the figure above.

FAvailable port types:

Local Port

T L0 o O T v
Standard TCR/IP Pord

LISE Printer Manitor

onitar

PoC v onitar for VMWare

Mew Port Type... ]

—
I Mew Port... I’ Cancel
[——b]
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Select “New Port (P) ...”, as shown in the figure above.

Add Standard TCP/IP Printer Port Wizard

‘ Welcome to the Add Standard
TCP/IP Printer Port Wizard

————

This wizard helps you add a port for a network printer,
Before continuing be sure that:

1. The device is turned on.
2. The network is connected and configured.

To continue, click Mext.

Back [I Mext ;l | | Cancel

Select “Next (N)”, as shown in the figure above

Add Standard TCP/IP Printer Port Wizard

Add port %L
For which device do you want to add a port?
==

Enter the Printer Mame or IP address, and a port name for the desired device,

Printer Mame or IP Address: 192.168.1.87

Port Mame: 192.168.1.87

< Back |||| Cancel
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Then enter “192.168.1.87” after the “Printer Name or IP address (A)”, and then
select “Next (N)”, as shown in figure above

o

Add Standard TCP/IP Printer Port Wizard

Additional port information required
The device could not be identified.

The device is not found on the network. Be sure that:

The device is turned on.

The network is connected.

The device is properly configured.

The address on the previcus page is comect.

theLlc el

If you think the address is not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network. If you are sure the address is correct, select the
device type below.

Device Type
@ Standard Generic Network Card ]
Custom Settings...

<Back || Net> || [ cancel |

Then select “Next (N)”, as shown in figure above

Add Standard TCP/IP Printer Port Wizard

' Completing the Add Standard TCP/IP
Printer Port Wizard
——

You have selected a port with the following characteristics.

SMMP: No

Protocol: RAW, Port 9100
Device: 192.168.1.87

Port Mame: 192.168.1.87

Adapter Type: Generic Network Card

To complete this wizard, click Finish.

| < Back “ I Finish I|| Cancel |

Then select “Finish”, that is, a standard TCP/IP port is added.
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Version

Securty I [roRep Setine |
General | Shaing | [ Pots | | Advanced | Color Management

) RONGTABOmM Series Printer

/

Print te the following port(s). Dgcuments will print to the first free
checked port.

Il Port Description Printer -
[] FILE: Print to Fil
USB P... Rongta Pginter Port 80mm Series Printer
'I USBOO1  Virtual gFinter port for.
[CITPYM: __ ThinPrint Print Part fo
19216... Standard TCP/IP Port | =
Rongt.. Rongta Printer Port ROMNGTA 80mm Series Printer
[7] XPSPort: Local P‘or:\_\ =
i
| AddPor.. ||  DeltePort || ConfigurePort..

w [ Enable bidirectional support
[7] Enable printer pooling

Lok [ Concsl [[| semv |

Select “{¥119216... Standard TCP/IP Port J then select “Apply (A)” as shown in

the figure above, select “General” as shown in the figure below.

| Securty | Device Settings I Wersion
General | Sharing I Ports Advanced I Color Management
| L
-
Location:
Comment:
Model: 80Mormal
Features
Color: Ne Paper available:
Double-sided: No Printer] 80(721) x99998 mm  ~
Staple: No
Speed: Unknown
Maximurm resolution: 203 dpi o
Preferences... ” I Print Test Page I ]
ok J[ camedl [[ ooy |
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Select “Print Test Page (T)". If the test page can be successfully printed, it
means the printer has been connected to the PC and configured correctly, and
the printer port can be used normally.

2.5 Print Test Page via Parallel Port

Select a port among “LPT1: Printer Port, LPT2: Printer Port, LPT3: Printer

Port”. The port connected with a parallel port line should be selected. Take
“LPT1: Printer Port” as an example below.

Security |  peDsvice Settings | Version
General | Sharing | Ports Advanced I Color Management |
ﬁ RONGTA 80mm Series Printer
Print to the following pgtt(s). Documents will print to the first free
checked port.
Fort Printer =
| Printer Port
T g T = phE (=
| [ LPT3: Printer Port

[] COMZ2:  Serial P
[] COM3:  Serial Port
[(] comM4:  Serial Port
[l comi:  Serial Port

T,
’ Add Port... ] ’ Delete Port \\L| Cenfigure Port...

[ 1Enable bidirectional support
["] Enable printer pocling

ok || Cancel |[[ Apoiy |

Select “Apply (A)”, as shown in the figure above.
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Select “General”, as shown in the figure below.

| Securty | Device Settings | Yersion
General | Sharing | Ports I Advanced | Color Management
| | .
=5
Location:
Comment:
: Model: S0Mormal
Features
Color: Mo Paper available:
Double-sided: Mo _p_n_na_éugg_ﬁ;gggggn__ﬁ
Staple: Mo
Speed: Unknown
Maximum resolution: 203 dpi >
b Preferences... ] [ Print Test Page ]
|
ok J[ Cancsl J[ ety |

r
L

Select “Print Test Page (T)”. If the test page can be successfully printed, it
means the printer has been connected to the PC and configured correctly,
and the printer port can be used normally.
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2.6 Diffusion knife and Cashbox Settings

2.6.1 Select the Printer Properties, and click “Print Preference Pages”

| Security I Device Settings I ersion

Gereral | Shaing | Pots | Advanced |  Color Management

L
m ROMNGTA 80mm Series Printer

Location:

Comment:

| Model: B0Mormal

Features

Colon Mo Paper available:

Double-sided: Mo Printer]l 80(721) x 99999 mm =
Staple: No

Speed: Unknown

Maximum resclution: 203 dpi Tai

Preferences... ] [ Print Test Page ]

[ ok J[ Cancel |[ oy |




2.6.2 The driver has been set to automatically cut paper and open the
Cashbox by default. If you need to change the settings, please follow the
instructions below: Select “Paper/Quality”, choose whether to cut paper in
the “Paper Source” option, for example Report (Cut) is automatic paper
cutting, the diffusion knife will automatically cut the paper after the test page is
printed. The “Media” option is to choose whether the Cashbox works. After the

selection, click “Apply” and “OK” to complete the settings.

P ;&1 ROMGTA RPE0 Printer Printing Preferences @
Tray Selection
Paper Source: Automatically Select -
Mdiz -

Lok J[ Concel J[ ooy |




2.7 Voice Function
The function only supports some models.

s RONGTA 80mm Series Printer Properties S
General I Sharing | Bade ] Aduanced | Color Management
Security | I Device Settings I | Version

= B0Normal Device Settings
E“L. Form To Tray Assignment

b Autor Printer] 80(72.1) x 99999 mm
- Installable Options

. Paper Cut: Full cut at Doc End
- Paper Feed After Page: 3mm
- Print NWLogo before Doc: Mot Print
- Print NWLogo before Page: Mot Print
- Print NWLogo After Doc: Mot Print
- Print NWLogo after Page: Mot Print
- Beep times before Doc print: 0
- Beep times before Page print: 0
- Beep times after Doc print: 0

- Beep times after Page print: 0

|
|
' ok J[ Cace [ sopiy |

2.7.1 Select the Printer Properties, and click “Device Settings”



s) RONGTA 80mm Series Printer Properties (xS

General I Sharing | Parts. | Advanced I Color Management
Security | Device Settings | T

== 80Mormal Device Settings
El #4, Form To Tray Assignment
i - Auto: Printer] 80(72.1) x 99999 mm
'@ Installable Options
l - Paper Cut: Full cut at Doc End

- Paper Feed After Page: 3mm
- Print NVLego before Doc: Mot Print
- Print MVLogo before Page: Mot Print
~ Print NVLoge After Doc: Mot Print
- Print NVLoge after Page: Mot Print
- Beep times before Doc print: 0
- Beep times before Page print: 0
- Beep times after Doc print: 0
- Beep times after Page print: 0
Hawe Mew Order Lﬂ

Mo Voice

Thanks For Your Patrenage
Have New Order

4 Short Musicl

Short Music 2

Bell1

Bell2

Il Single Bell 1

Single Bell 2 [Zoply] |

il | P T Y | Cheel

2.7.2 Click the Voice Function, select the ringtone to be set, and
click "Apply"

2.7.3 Click "General" and select “Print Test Page”, and there will be
voice when printing.

= RONGTA 80mm Series

" | Security I Device Settings | Wersion
General | Sharing I Ports I Advanced I Color Management

- RONGTA 80mm Series Printe

Location:

Comment:

Maodel: E0Mormal
Features
Coler: Ne Paper available:
Double-sided: No Printerl 80(721)x 99999 mm
Staple: No
' Speed: Unknown

Maxirmum resclution: 203 dpi

Preferences... ” I Pr'mtIm:tPageI ]

ok J[ concel J[ oo |
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A Warning: The contents of this Manual shall not be changed at will
without consent. Rongta Technology (Xiamen) Group Co.,
Ltd reserves the right to change the product in terms of
technologies, parts, software and hardware. Please contact
the dealer for further information of the product. No part of
this Manual shall be reproduced or spread in any form or by
any means without permission.
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