
RETURNS FORM

We offer complimentary returns for all Australian orders within 30 days 
of receipt. If you require an exchange, we recommend placing a new order 
to secure your desired item which can be dispatched promptly. Then simply 
return the original item for a refund.

AUSTRALIAN RETURNS

Complete this form, lodge the return and print the postage label online at:

  RETURNS.SHIPPIT.COM/TOORALLIE

Use the original satchel to package your item and include this form. 
Drop your parcel at your local post office. 

INTERNATIONAL RETURNS

Arrange the return post with your local postal network to:

  TOORALLIE
  121 QUEENS PARADE, CLIFTON HILL
  VICTORIA, AUSTRALIA 3068

Please note international returns are at the customers expense.

EMAIL:

ORDER NO.

NAME:

COMMENTSREFUND CODE/STYLE


