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Introduction

How does RO2S work?

This model applies Gyro (Gyroscopic) navigation technology, which is able
to program the cleaning path, clean and recharge automatically without
manual intervention. Mini-Cleanse works with vacuum sweeping. The
FreeMove revolutionary patented technology features anti stuck, low
failure that is capable of passing through narrow spaces and corners up
to 28cm. It is different from the traditional sweeper’s detection method
that only relies on the front mechanical beam to sense the collision of front
obstacles to electronic sensing technology. Mini-Cleanse, the whole bodly,
has a more comprehensive sensing range and higher sensitivity which
intelligently prevents the sweeper from being stuck and tropped.

Before Using

1. 2.4GHz Wi-Fi network is required.

2. Only use the original battery and power adapter of the product for
charging. Using other un-matched adapter may cause electric shock,
fire or product domage.

3. This appliance is not intended for use by person (including children)
with reduced physical sensory or mental capabilities or lack of
experience and knowledge, unless they have been given supervision
orinstruction concerning use of the appliance by a person responsible
for their safety. Children should be supervised to ensure that they do
not play with the appliance.

This appliance contains batteries that are non-replaceable.

5. Moake sure the dust bin, dust bin filter, side brushes, etc. are properly

installed.

Do not use this product in wet or moist environment.

7. Collect the floor environment (e.g. remove all the fragile objects,
cords, clothing, loose cables, as well as making sure curtains and
drapes off the floor to avoid any possible accidents).

8. Toavoid tripping, inform all the people in the house when this product
isinuse.

9. Do not sit on top of this product or attach an object on the top of it.
Beware of children or pets while the product is in operation.
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10. Only use the product indoors, do not use it in outdoor.

11.Do not let this product get close to or clean cigarette or any
flamnmables.

12. Do not clean this product while recharging.

13. Do not over-bend the power cord or pressure the cord with heavy or
sharp objects.

14. Do not place this product where it is easy to drop off (e.g. tables,
chairs, stairs, etc.)

15. Turn OFF the power switch when the product is not in use for several
days.

16. Remove the plug from the socket outlet before maintenance.

« Tidy upthe areatobe cleanedby It may be necessary to place a

putting furniture, such as chairs, physical barrier at the edge of a
in their proper place. drop to stop the unit from falling
over the edge.

Put away objects including wires, cloths and slippers, etc.
on the floor to improve the cleaning efficiency.

Before using the product on a rug with tasseled edges,
please fold the rug edges beneath.

Please do not stand in narrow spaces, such as hallways,
and make sure not to block the robot



Quick Start Guide

1. Remove protective materials. 5. The charging indicator light will be ON in blue, indicating the charging

2. Connect the power cord to the charging dock. dock is connected to the power and charging 4-5hours.

Note:
3. Place the charging base against the wall. Then plug the power ¢

« Ensure a space of above 0.5m on both sides of the charging base

adapter firmly into the power outlet. Ensure the power outlet is easil
P Y P P Y and a space of above 1.5m on the front.

accessible for disconnecting.
«If the power cord is placed on the ground, it may be dragged by
4. Open top cover, turn on the power switch (O=OFF, I=ON) . the vacuum robot and consequently the charging dock may be

powered off.
6. Installation of side brush

The side brushes place on the bottom, then push to lock in place. You
will hear a ‘dak’ sound when side brushed are installed properly.
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. Download ‘"MOMAX Smart’ APP

Download "MOMAX Smart” from iOS App Store, Android Google
Play Store or other platforms. Enable Wi-Fi connection on your device.
Note: 2.4GHz Wi-Fi network is required.

Smart
Home
Now )

@

MOMAX Smart

B

8. Regiister

Register an account and log in using your mobile number or email
address. (Find Momax youtube channel support materials)
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@ ‘ Profile management, FAQ), setting, etc.

The Home page of all connected devices.

To set scenarios or conditions and respective actions of the
new smart device.

MOMAX +

:\d, Welcome home

Set your home locotion, get more
information

AlDevices  LivingRoom  Moster Bedroom  +++

Nodevice

Login with Existing Account




Wi-Fi pairing

Press & hold the @ button on the vacuum robot for 3 secs until
you hear an indicator sound to start pairing the vacuum robot
to the App. You will see the @ button blinking in blue. Tap
“Confirm indicator rapidly blink”. Then, tap ‘Next' to proceed.

. Add Device

Tap "+, then tap "MOMAX Smart Mini-Cleanse” to add device.
* Browse helpdesk. momaxsmart.com to watch the quick start tutorial.

Add Device

A
sl

Confirm ight binks rapidly

11. Connect to the Internet Wi-Fi

Select a 2.4 GHz Wi-Finetwork and enter the Wi-Fi Password. Then
tap ‘Confirm'’ to start connecting.

12. Successfully connected
Once the connection is completed, you can edit the name. Tap ‘Done’
to confirm.
The app willautomatically match the device. After the match s found,
you can edit the name of the device.

Tips: The device name should be identifiable and easy to pronounce (voice control).

Enter Wi-Fi Password Device added successfully

MOMAX Smart
Mini-Cleanse

I R




Remote Control Page

After Wi-Fi connection, you will be prompted with the following page
which allows you to

« Turn ON & OFF or PAUSE cleaning
« Choose cleaning modes

« Choose manual cleaning: Manual control the direction to clean a
specific area. (When turning left or right, the robot will drive the direction
of rotation using a single wheel.)

« ‘Go back to base’: The vacuum robot will return to the recharging dock
« Edit the product name

< MOMAX Mini-Cleanse

Pause Cleaning

N

Settiings

Suction / Water

Seek Robot >
Cleaning Record >

Middle >

Timer >

10mins
ClaningTme

100% ‘ Tm?
Battery

Clesning Area

© @ ® @

Powsr  PauseCleaning  AuloCleaning  Charging Base

eo0o

On the settings page,
« Suction power: Low, Mid, High

» Seek Robot: You will hear a notice voice from the vacuum robot to help
you find its location.

« Timer: You can schedule the cleaning time so that the vacuum robot will
automatically do its jobs accordingly.

« Cleaning record: *Over 7mins and back to recharging dock (upload
Virtual Mapping record)

Mode Mapping Record Cleaning Record
Auto (¢] (¢]
Random X [¢]
Wall Follow X o
Spiral X X
Manual X X




Smart Home Ecology System

Adding multiple devices in interactive smart mode.

MOMAX v

N

s

v, Welcome home

Set your home location, get more
information

Robust
off

AllDevices  LivingRoom  Master Bedroom
MOMAX Smart
Mini-Cleanse
Online
—_

() | MOMAXSmart
ChargeHub

&1 ) oif
MOMAX Smart

©

Home

@)

Me

Voice Control

This smart device supports voice control with Amazon Alexa, Google
Assistant and other China platform, etc. To connect with these platforms,
please refer to the App>More Services>Voice Service. Voice commands
of each platform may vary, please refer to the relevant user manual.

{ Turn on/off vacuum robot L

!

Set vacuum robot to auto/random/
wall follow/spiral mode




Product Overview

Robot

Start /Pause Button
& Indicator Light

Infrared Anti-Collision Sensors

Indicator Light
Blue Normal operation
Blue/Pink (Flashes) Charging
Red

Abnormal condition or low battery

Blue (blinking)

Ready for WiFi pairing

Red (Flashes) or
glows a continuous Red

Problem found

Top

Power

Dust Bin

High Efficiency Filter

Finger Notch
Button

Filter Net



Bottom
Universal Wheel

Side Brushes

Driving Wheels

Docking Station

Multi-function
Cleaning Tool

Infrared Signal
Emitter

Charging
Contacts

Anti-Drop Sensors

Charging Contacts

B

Suction Port

Power Indicator

Light

—— Power Adapter
Port

Alarm Sounds

Glowing A Solid Red

Cause of issue

Error prompts

Solutions

Driving wheel
malfunction

1 Beep sounds
3times

Check driving wheel for
tangled hair or debris and
clean as described in
section 3 maintenance.

Side brush
malfunction

2 Beep sounds
3times

Check side brushes for
tangled hair or debris
and clean as described in
section 3 maintenance.

Vacuum fan
not working
normally

3 Beep sounds
3times

Vacuum fan does not work
normally. Remove the dirt
in the dust bin and clean
the vacuuminlet.

No dust bin

5 Beep sounds
3times

Please install the dust bin.




Alarm Sounds

Flashing Red

Cause of issue

Error prompts

Solutions

The robot is no longer in

Flo;rosrfr:wssor 2 B%etg‘:;ce):nds contact with the floor.
Put it back onto the floor.
The robot is Place the robot on an even
3 Beep sounds
suspended or 3 times surface, or remove the obstacles,
being stuck and restart the robot.
4 Beep sounds | Manually place the robot on the
Low Battery 3times charging dock to charge.
The charging voltage is
Chargin abnormal. Clean the charging
ong 5Beepsounds | contacts of the docking station
adapter not

working normally

3times

and robot, and make sure
that you are using the original
adapter.

Charging error

6 Beep sounds
3times

Thereis an error in charging.
Check if the power switch is
turned on.

Operating Instructions

1. Auto mode : The robot will switch between Routed Planning
cleaning modes automatically.

2.Randommode :The vacuum robot will travel to new areas
(Recommended for carpet)

3. Wall follow mode : The robot will follow walls to clean corners and
edges.

4. Spiral mode : The vacuum robot will circle around to clean open
floor space (1.5m x 1.5m). It is designated to clean
heavily soiled area.

5.Manualmode  : Control by manual.

6. Home : Back to recharging dock:

o (34
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Maintenance

Ensure the machine is unplugged before maintenance

Robot Part Mair - t
Frequency Frequency
Side brush Once every 2 weeks | Every 3-6 months
High efficiency filter Once per week Every 3-6 months

Universal wheel
Anti-drop sensors

Infrared anti-collision
sensors

Docking station
contacts

Once per week

1. Cleaning Side Brushes

A. Check sides brushes to see whether they are damaged or any dust
stuck on the brushes

B. Clean the side brushes by tool or cloth.

C. Replace the side brushes if they are domaged. (Carefully pull brush
to remove)

N

. Cleaning Surface, Sensors And Charging Contacts

A. Use a lightly moistened soft cloth with glass cleanser to clean the
glass plate of the vacuum robot and neutral cleanser to clean the
recharging dock and the unit.

Note: Do not wash the vacuum robot directly.

B. Clean all sensors, including charging contacts on the dock with a
cleaning tool or a soft dry cloth monthly.

21
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3. Cleaning Dust Bin & Filter
A. Empty the dust bin after use.
B. Press the finger notch button and pull out the dust bin.
C. Take out HEPA filter and sponge filter.
D. Empty the dust bin.
E. Wash dust bin and filters under tap water.

F. Install HEPA filter into the dust bin after it is dry, and then install it into
the host.

Note:

« After taking out the dust bin, check whether there is dust stuck in dust
passage and clean it.

« Rinse HEPA filter after 15-30 days use. It is recommended to replace the
HEPA filter ofter 6-8 months.

« After rinsing HEPA filter, dry them in a ventilated area and install them after
they are fully dry.

Problem Shooting

Problem

Possible cause and solution

The robot does not work.

«In cose of low battery, place the
vacuum robot on the recharging
dock, make sure to dlign the
charging contacts. The indicator
light of the vacuum robot will be
ON in blue with breathing effect,
indicating recharging is in progress.

« Operation temperature should not
lower than OC or higher than 50T

The robot cannot be
recharged.

« Please check whether the indicator
light of the recharging base is ON

« Make sure both ends of the power
adaopter and the recharging dock
are in good contact.

« The robot is too far away from the
recharging dock, please put the
robot near the dock and make
another try.

Abnormal behavior

« Shut down and restart the robot

Abnormal noise in use

« Main brush, side brush or wheel
may be twined by foreign objects,
please shut down the robot and
remove the foreign objects.

23
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Problem

Possible cause and solution

Cleaning ability declines
or dust falls out

« The dust bin may be full.
« The filter screen may be blocked.

« The main brush may be twined by
foreign object.

WiFicannot be
connected

*Make sure to select 2.4Gz Wi-Fi
network.

e Ensure the indicator light of the
robot is blinking in blue before Wi-Fi
pairing.

Scheduled cleaning time
does not work

« The scheduled cleaning time will not
work if the battery level is less than
30%.

Specification

Model No.

Vaccum Robot

Rated Voltage

Power

Dust Bin Capacity
Suction Force

Noise level

Working time
Climbing angle
Obstacle crossing
Effective area

Battery Type

Wireless Wifi Frequency
Wireless Wifi Distance
Size

Weight

Charging Dock

Rated Output

Cable Length

Size

Contains

1 RO2S

1128V

:15W

: 550ml

: 340/530/630Pa + 50Pa
1 63-70dB

:80-110 mins

.go

:12mm

1 40-50m?

: 1800mAh Li-lon Battery
: 2.402GHz - 2.480GHz
:10m

1280 X 280 X 80mm

1 2kg + 0.2kg

1 19V=0.6A
:1.5m+0.3m
: 175X 135 X79mm

1. Mini-Cleanse loT Vacuum Robot

2. Recharging Dock
3. Side Brush (4 pcs)
4.H11 HEPA Filter

5. Instruction Manual And Warranty Card

25
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Warnings

Before using, please read this user manual carefully and keep it for future
reference.

1. 2.4GHz Wi-Fi network is required.

2. Only use the original battery and power adapter of the product for
charging. Using other un-matched adapter may cause electric shock,
fire or product damage.

3. This appliance is not intended for use by person (including children)
with reduced physical sensory or mental capabilities or lack of
experience and knowledge, unless they have been given supervision
orinstruction concerning use of the appliance by a person responsible
for their safety. Children should be supervised to ensure that they do
not play with the appliance.

4. This appliance contains batteries that are non-replaceable.

5. Moake sure the dust bin, dust bin filter, side brushes, etc. are properly
installed.
6. Do not use this product in wet or moist environment.

7. Collect the floor environment (e.g. remove all the fragile objects,
cords, clothing, loose cables, as well as making sure curtains and
drapes off the floor to avoid any possible accidents).

8. To avoid tripping, inform all the people in the house when this product
isinuse.

9. Do not sit on top of this product or attach an object on the top of it.
Beware of children or pets while the product is in operation.

10. Only use the product indoors, do not use it in outdoor.

11.Do not let this product get close to or clean cigarette or any
flannmables.

12. Do not clean this product while recharging.

13. Do not over-bend the power cord or pressure the cord with heavy or
sharp objects.

14. Do not place this product where it is easy to drop off (e.g. tables,
chairs, stairs, etc.)

15. Turn OFF the power switch when the product is not in use for several

days.

16. Remove the plug from the socket outlet before maintenance.

17. Before connecting the power supply, please check whether the
voltage of the product is consistent with the local power supply
voltage. Due to high rated power (2000W), an independent above
T0A charging switch must be used.

18. Do not attempt to repair, disassemble or modify this machine.

19. Remove the dust from the power plug and insert it all the way. If the
power cord or plug is damaged or found defective, to avoid danger,
it must be replaced by a professional from the manufacturer or
maintenance department.

20. When an abnormality occurs (such as a burning smell, overheat,
etc.), turn off the machine and unplug the power cord.

271. Do not wash the machine with water.

22. Do not place in places where chemicals are used or where oil or
flammable gas may leak such as hospitals, factories, or laboratories.

23. Hold the plug when pulling out the power plug.

24. This product is only for domestic use

27
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Service Agreement of
Smart Mobile Application Platform

Please reference Mobile Apps content: Before accepting the Agreement,
you are supposed to thoroughly read all the contents of the Agreement,
and fully understand its terms, especially restrictive clauses or exceptions
and Privacy Notice. Restrictive clauses or exceptions are bold or
highlighted in other forms to catch your attention. In case of any doubt
about the terms of the Agreement, please contact the relevant business
department of Tuya. You are not allowed to use the service before
you have read and accepted all the terms of the Agreement, relevant
agreements, and rules, etc. Once you select “agree and submit the
Agreement” (see registration page for detailed wordings) and complete
the registration procedure, or you use the service in any form, it will be
deemed that you have read and agreed with the restriction of the
Agreement and rules above. In case of any breach of the Agreement,
Tuya has the right to unilaterally restrict, suspend or terminate the service
for you, and has the right to investigate your relevant responsibilities.

Disposal of Electronic Products

1.Do not place the product as household waste;

2.Please dispose of discarded electronic products properly according to
local regulations;

3.MOMAX encourages you to participate in the electronic recycling
program.

Warranty Conditions

N

N

w

oA

N o

. For any defect, in the judgment of our technician, caused under

normal use, we are responsible for repairing free of charge 12 months
commencing from the date of purchase at the discretion of our
company;

A valid warranty card and original purchase invoice must be presented
upon request of warranty service;

This warranty card shall not apply to the product if:
(a) Itis consumable part(s), such as Filter, or;

(b) it has explicitly modified or repaired in any way by persons other
than technicians of this company, or;

(c) it has been damaged through misuse, malicious acts, negligence,
the inflow of any liquid, or;

(d) losses or damages are caused by force majeure or natural
disasters.

No alteration to this warranty card will be allowed;

The warranty terms and conditions are subject to change without prior
notice;

Please retain your proof of purchase for warranty service;

Please consult the dealer about the product compatibility with your
cell phone/ PDA before purchase. Product specifications are subject
to change without prior notice;

. Please visit www.momax.net for the latest product information.

29
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7. T# “MOMAX Smart” AR

FEI0SskAndroidsk (el & L% "MOMAX  Smart” ERR < 7£:%
B EFIRWI-FidE - JE B - BE2.4GHz Wi-Fifdss -

Smart
'ﬁ nome

ow )

MOMAX Smart

8. ifft

MRS - AREREHTFRFRBXE T BB ER -

(Y | zrmmeazmmmmn-

O | mrawme  wamues

REE

Login with Existing Account

MOMAX v

:\di Welcome home

s

location, get more

AllDevices

LivingRoom  Moster Bedroom  +++
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9.

10.

WiFi B4

i © " P EREE B —BEREEER - O R
JERPSIEEEES - FAEMOMAX  SmartfE A2 LB RSB AETR
BS" LAMAR -

IR

BHBE "+ SREBEE "MOMAX Smart Mini-Cleanse™ SR AN%
*%I%8 helpdesk.momaxsmart.com i R APIZIL -

Add Device

i)

Confirm ight biinks rapidly

1. EEBEBAWI-Fi

ER—E2.4 GHz Wi-Fif8i& - AEBAWFIZ o AEHE "HR" 5
Sz o

12. BRI
EERTEKE o EAIAREATE o BE CER R - ERREFSEEE
Y - Bolifg - BRARERANEE
R RBELEESNERASNES GEEEH) -

Enter Wi-Fi Password Device added successfully

IOMAX Smart
ini-Cleanse

I R
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Please find “RO2S” in MOMAX’s channel
helpdesk.momaxsmart.com to watch the quick start tutorial.

BEMOMAX#Y$E B helpdesk. momaxsmart.comF €& “RO2S”
MEER&)\F??&;

HIEMOMAXHI #lliB helpdesk.momaxsmart.comF#F “RO2S”
BMERBAHE -

momax
Warranty / {f 5% / R RIE

Model / 855 / 5

Date of Purchase / f& 8 H # / 352 H 8

Remarks / &t / &t

Customer Service / & F BRI 0 / B P2 BRSSO

Hong Kong and Macau:

Unit A, 4/F., Cheung Lung Industrial Building,

10 Cheung Yee Street, Lai Chi Kok, Kowloon, Hong Kong
Hotline: 852-2402 3186  E-Mail:info@momax.net

7 m&zﬁaﬁéﬁﬂoﬁ.ﬂiﬁ, TAEAZ
#4%:852-2402 3186 EH: info@momax.net

I’“+i &(‘ Y ERAR
ARFAIET0065 5 R E F 4R KETH
: 4 ERRS 4% 86-400-886-0010
E3#B: info@momax.net.cn
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