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Introduction

How does R01S work?

This model applies Gyro (Gyroscopic) navigation technology, which is able

to program the cleaning path, clean and recharge automatically without

manual intervention. Trio-cleanse works with vacuum sweeping and wet

mopping. The built-in UV-light tube can help to inhibit 99.9% of the most

common surface bacteria*.

* Attestation report of Hong Kong Certification Centre (HKCC): 99.99% of Klebsiella
pneumoniae, Escherichia coli, Staphylococcus aureus and Salmonella typhimurium
were sterilized in 2 seconds with the use of the UV lamp of Trio-cleanse (R01S).

Before Using
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2.
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2.4GHz Wi-Fi network is required. % &

Only use the original battery and power adapter of the product for
charging. Using other un-matched adapter may cause electric shock,
fire or product damage.

This product can only be used by children aged from 8 years old and
person with reduced physical sensory or mental capabilities or lack
of experience and knowledge if they have been given supervision
or instruction concerning use of the product in a safe way and
understand the hazards involved.

Make sure the dustbin, dustbin filter, rolling brush, side brushes, etc.
are properly installed.

Do not use this product in wet or moist environment.

Collect the floor environment [e.g. remove all the fragile objects,
cords, clothing, loose cables, as well as making sure curtains and
drapes off the floor to avoid any possible accidents).

To avoid tripping, inform all the people in the house when this product
isin use.

Do not sit on top of this product or attach an object on the top of it.
Beware of children or pets while the product is in operation.

Only use the product indoors, do not use it in outdoor.

10. Don't look directly into the UV light, the radiation can harm your eyes.

Quick Start Guide

N
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. Connect the power cord to the charging dock, and tidy up the excess

cord into the cable slot.

. Place the charging base against the wall. Then plug the power

adapter firmly into the power outlet. Ensure the power outlet is
easily accessible for disconnecting.

. The charging indicator light will be ON in green, indicating the

charging dock is connected to the power.
Note:

« Ensure a space of above 0.5m on both sides of the charging base and
a space of above 1.5m in the front.

« If the power cord is placed on the ground, it may be dragged by the
vacuum robot and consequently the charging dock may be powered
off.




4. Installation of side brush

Make sure L side brush at L place and R side brush at R place on the
bottom, then push to lock in place. You will hear a ‘dak’ sound when
side brusheds are installed properly.

5. Installation of sponge and HEPA filters

Open the lid of filter compartment. Put the sponge filter and then the
HEPA filter in the compartment. Close the lid.

6. Download ‘"MOMAX Smart’ APP

Search 'MOMAX Smart” app on i0S or Android or any platform.

MOMA XK smart
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7. Register

Register an account and log in using your mobile number or email
address.
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The Home page of all connected devices.

‘ To set scenarios or conditions and respective actions of the
new smart device.

@ ‘ Profile management, FAQ, setting, etc.

MOMAX v +

i Welcome home
iQ: Set your home location, get mare
iormaton

AllDevices  LivingRoom  Master Bedroom  +++

Nodevice.

Login with Existing Account

8. Turn on Wi-Fi

The app is ready to add a device, press & hold the "O"and "€ " buttons
on the vacuum robot for 3-5 secs to start pairing the vacuum robot to
the App. You will see the indicator light blinking in purple. Tap “Confirm
both lights are blinking. Then, tap ‘Next" to proceed.

Add Device

Help

Confrm light blnks rapidy




9. Connect to the Internet Wi-Fi

Select a 2.4 GHz Wi-Fi network and enter the password. Then tap
‘Confirm’ to start connecting. The smart device will start connecting to
your device via Wi-Fi network.

Tips:

 Stable Wi-Fi network is required

o Link to the Wi-Fi network again when the device is disconnected

Enter Wi-Fi Passwed Connecting...

| Ol

10. Successfully connected

Once the connection is completed. You can edit the name. Tap ‘Done’
to confirm.

The app will automatically match the device. After the match is found,
you can edit the name of the device.

Tips: The device name should be identifiable and easy to pronounce (voice control).

. Connect to a new Wi-Fi network

Press & hold the power button for 5 secs and follow step 5-9.

Device added successfully

@ MOMAX Smatt
Trio-Cleanse




Remote Control Page

After Wi-Fi connection, you will be prompted with the following page
which allows you to

e Turn ON & OFF or PAUSE cleaning
¢ Choose cleaning modes

¢ Choose manual cleaning: Manual control the direction to clean a
specific area. (When turning left or right, the robot will drive the direction
of rotation using a single wheel )

 ‘Go back to base”: The vacuum robot will return to the recharging dock
o Edit the product name

Moreover, this device can execute automatically according to conditions
such as specific time, weather, etc. (allow access to your location is
required).
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< MOMAX Trio-Cleanse MOMAX Trio-Cleanse

Pause Cleaning Fan Control MID >

Deep Cleaning @
Silent Mode (€]
Find UV Vac >
Cleaning Record >
Schedule >

10mins ‘ 100% ‘ Tm?
Gianng Time Satery Cleanngarea
Power  PauseClening Ao Clhing  EdgeCeaning

Smart Home Ecology System

Adding Multiple Devices in interactive smart mode.

:— Sunny Day

27.3C Excellent
Outdoor Temper. Qutdoor Humidity

Good
Outdoor Air Press..

All Devices  Living Room Master Bedroom

A\ MOMAXSmart
@ Trio-Cleanse
Online
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Ultra-Air Plus
off
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Voice Control

This smart device supports voice control with Amazon Alexa, Google
Assistant and other China platform, etc.] To connect with these platforms,
please refer to the App>More Services>Voice Service. Voice commands of
each platform may vary, please refer to the relevant user manual.

Turn on/ off Vacuum Robot. L

Start the spot mode.

Oe;

Product Overview

A. Sweep / Power On/Off

B. Recharging / Spot Cleaning
C. Led Indicator Light

D. Anti-Collision Sensor

E. Infrared Recharging Sensor

F. Filter Cover

G. Filter Compartment
H. Dust Bin

|. Water Tank



J. Side Brush (R)

K. Side Brush (L)

L. Anti-Drop Sensor
M. Charging Contacts
N. Universal Wheel
0. Battery Cover

P. UV-C Lamp Tube

Q. Driving Wheel

R. Rolling Brush

S. Rolling Brush Buckle
T. Mopping Cloth

00 0 © ©
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U. Power Indicator Light

V. Infrared Recharging Sensor
W. Cable Slot

X. Charging Contacts



LED Screen

Sweep / Power ON/OFF
< ! ’ * Press once to start/pause sweeping (auto-cleaning).
e Press & hold to Power ON/OFF.

Recharge / Spot Cleaning

0 e Press once to start/pause recharging.
* Press & hold to start spot cleaning.

Remote Control

Blue * Normal operation
Blue (Breathing Effect) « Charging
Red ¢ Abnormal condition or low battery

Purple (Blinking) * Ready for WiFi pairing

Purple * Not connected to the network

Operating Instructions Of Remote Control

1. Auto mode: The robot will switch between all modes automatically.
2. Edge mode: The robot will follow walls to clean corners and edges.

3.Random mode: The vacuum robot will travel to new areas.

(Recommended for carpet)

4. Spot mode: The vacuum robot will circle around to clean open floor
space (1.5m x 1.5m). It is designated to clean heavily soiled area.

5. Schedule cleaning: You can schedule the cleaning time so that the
vacuum robot will automatically start working.

6. UV-C sterilizing: UV-C light shines on floor surface that helps to Inhibit

99.9% of the most common surface bacteria*

* Attestation report of Hong Kong Certification Centre (HKCC): 99.99% of
Klebsiella pneumoniae, Escherichia coli, Staphylococcus aureus and
Salmonella typhimurium were sterilized in 2 seconds with the use of the UV
lamp of Trio-cleanse (R01S)

Note: Remove the mopping cloth before cleaning carpet surface otherwise
it will affect the cleaning performance of the robot.

(2] o




Maintenance
Ensure the machine is unplugged before maintenance.

1. Cleaning Rolling Brush
A. Press the buckle on the rolling brush cover to take the rolling brush.

B. Check rolling brush to see whether there is any dust stuck on the
brush.

C. Clean the rolling brush using a tiny brush or by tool or cloth.
D. Reassemble the rolling brush to the host.

2. Cleaning Side Brushes

w

A. Check sides brushes to see whether they are damaged or any dust
stuck on the brushes.

B. Clean the side brushes by tool or cloth.

C. Replace the side brushes if they are damaged. (Carefully pull brush
to remove).

. Cleaning Dust Bin & Filter

A. Empty the dust bin after use.

B. Press the finger notch button and pull out the dustbin.

C. Take out HEPA filter and sponge filter.

D. Empty the dust bin.

E. Wash dust bin and filters under tap water.

F. Install HEPA and sponge filter into the dust bin after it is dry, and then
install it into the host.

Note:

« After taking out the dust bin, check whether there are dust stuck in dust
passage and clean it

* Rinse HEPA filter after 15-30 days use. It is recommended to replace the
HEPA filter after 6-8 months,

o After rinsing HEPA and sponge filter, dry them in a ventilated area and
install them after they are fully dry.




4. Cleaning Water Tank & Mopping Cloth
A. Empty the water tank after use.
B. Stick the mopping cloth on the bottom of the vacuum robot.

C. When the mopping cloth is dirty, machine wash or hand wash with
detergent.

&> «d

Water Tank Inlet

o

Surface

Use a lightly moistened soft cloth with glass cleaner to clean the glass
plate of the vacuum robot and neutral cleaner to clean the recharging
dock and the unit.

Note: Do not wash the vacuum robot directly.

o

. Cleaning sensors and charging contacts

Clean all sensors, including charging contacts on the dock with a
cleaning tool or a soft dry cloth monthly.

About H11 HEPA Filters and UV-C

H11 HEPA filter

uv-Cc

White mesh filter with very

Structures fine glass threads. LED UV-C Light
Filters fine dust and Kills germs on
Common allergens and avoid floating 9
h the floor in the
Uses to the environment during

vacuuming.

coverage area.




Problem Shooting

Problem

Possible cause and solution

The robot does not work.

e In case of low battery, place the
vacuum robot on the recharging
dock, make sure to align the
charging contacts. The indicator
light of the vacuum robot will be
ON in blue with breathing effect,
indicating recharging is in progress.

* Operation temperature should not
lower than 0C or higher than 50

Problem

Possible cause and solution

Cleaning ability declines
or dust falls out

¢ The dustbin may be full.
o The filter screen may be blocked.

® The main brush may be twined by
foreign object.

The robot cannot be
recharged.

e Please check whether the indicator
light of the recharging base is ON

* Make sure both ends of the power
adapter and the recharging dock
are in good contact.

® The robot is too far away from the

recharging dock, please put the
robot near the dock and make
another try.

WiFi cannot be connected

o Make sure to select 2.4Gz Wi-Fi
network.

e Ensure the indicator light of the
robot is blinking in purple before
Wi-Fi pairing.

Scheduled cleaning time
does not work

* The scheduled cleaning time will
not work if the battery level is less
than 30%.

Abnormal behavior

® Shut down and restart the robot

Abnormal noise in use

e Main brush, side brush or wheel
may be twined by foreign objects,
please shut down the robot and
remove the foreign objects.




Prompt Tone

Possible cause and solution

“Oh dear! | cannot find the
dust collector.”

The dustbin is taken out that
interrupts the cleaning. Make
sure the dustbin is properly
installed.

Prompt Tone

Possible cause and solution

“Please check if the main
brush/side brushes have
become stuck.”

Check each brush and remove
foreign object or debris.

“Please place me in a new
location and try again.”

Pick the robot up and re-start.

“Please scrub the cliff
sensor/front sensor/
right-hand sensor/bumper,
and restart me from a new
location.”

Sensor faults. Clean the sensorl(s)
and check if it is covered by
foreign object.

“What's going on? Where is
the docking station?”

Make sure the recharging dock
is connected to the power socket
with the power indicator light ON.

The robot is out of range. Put the
robot near the recharging dock
and check if it is able to return to
the dock.

“Master, please clean the
dust container and filter.”

The dustbin is full. Empty dustbin
and clean dust passage.

“On dear! Program error,
please restart me.”

Restart the robot.

“Dust container has to be
removed, please clean the
container and filter.”

A reminder when the dustbin is
removed.

“I'm stuck, please help me!”

Pick up the robot and check if
there is any obstacle. Remove
debris if necessary.

“Error encountered initiating
shutdown.”

There is an error occurs and the

robot shuts down automatically.

For examples,

1. Running out of battery

2. The robot is not on the
recharging dock.

3. The robot is not aligned to the
contacts of the recharging dock.

“Please place me correctly.”

The robot is tilt.

“Please check if my wheels
have become blocked
somewhere.”

Check both driving wheels and
see if they are stuck or twined.

“Low battery, please
recharge.”

The robot is not on the recharging
dock while the battery level is
lower than 10%.

“To shut me down, please
place me away from the
docking station.”

If you want to power OFF the robot,

you have to place the robot away
from the recharging dock.




Specification

Model No.

Rated Voltage

Power

Rated Power / Output
Water Tank Volume
Suction Force

Noise Level

Working Time
Climbing Angle
Obstacle Crossing
Effective Area

UV-C Radiation
Battery Type

Wireless Wifi Frequency
Wireless Wifi Distance
Size

Weight
Cable Length

Contains

:RO1S

4.4V

: 30W (Vacuum Robot]

: 11.4W (Charging Base)

:100ml

: 800Pa / 1300Pa / 1800Pa

: 40-68Db

: 110 mins

1 15°

: 20mm

:120m?

: 3500-4000Um/cm?

: 2600mAh Li-lon Battery

: 2.402GHz - 2.480GHz

:10m

: 350 X 350 X 80mm (Vacuum Robot]
: 160 X 143 X 80mm (Charging Base)
:3.1Kg (Vacuum Robot)

:1.8m

1. Trio-Cleanse loT UV-C Vacuum Robot

2. Charging Base

3. Side Brush (4 pcs)

4. Mopping Cloth (2 pcs)
5. Cleaning Brush

6. H11 HEPA Filter and Sponge Filter (1 set)
7. Instruction Manual And Warranty Card

Warnings

Points for attention

Before using, please read this user manual carefully and keep it for future
reference.

1. 2.4GHz Wi-Fi network is required.

2. Only use the original battery and power adapter of the product for
charging. Using other un-matched adapter may cause electric shock,
fire or product damage.

3. This product can only be used by children aged from 8 years old and
person with reduced physical sensory or mental capabilities or lack
of experience and knowledge if they have been given supervision or
instruction concerning use of the product in a safe way and understand
the hazards involved.

4. Make sure the dustbin, dustbin filter, rolling brush, side brushes, etc.
are properly installed.

5. Do not use this product in wet or moist environment.

6. Collect the floor environment (e.g. remove all the fragile objects, cords,
clothing, loose cables, as well as making sure curtains and drapes off
the floor to avoid any possible accidents).

7. To avoid tripping, inform all the people in the house when this product
isin use.

8. Do not sit on top of this product or attach an object on the top of it.
Beware of children or pets while the product is in operation.

9. Only use the product indoors, do not use it in outdoor.

10.Do not let this product get close to or clean cigarette or any
flammables.

. Do not clean this product while recharging.

12. Do not over-bend the power cord or pressure the cord with heavy or
sharp objects.



13. Do not place this product where it is easy to drop off (e.g. tables, chairs,
stairs, etc)

14. Turn OFF the power switch when the product is not in use for several
days.

15. Remove the plug from the socket outlet before maintenance.
16. Don't look directly into the UV light, the radiation can harm your eyes.

17. Before connecting the power supply, please check whether the voltage
of the product is consistent with the local power supply voltage. Due to
high rated power (2000W), an independent above 10A charging switch
must be used.

18. Do not attempt to repair, disassemble or modify this machine.

19. Remove the dust from the power plug and insert it all the way. If the
power cord or plug is damaged or found defective, to avoid danger,
it must be replaced by a professional from the manufacturer or
maintenance department.

20. When an abnormality occurs (such as a burning smell, overheat, etc.),
turn off the machine and unplug the power cord.
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22.Do not place in places where chemicals are used or where oil or
flammable gas may leak such as hospitals, factories, or laboratories.

. Do not wash the machine with water.

23. Hold the plug when pulling out the power plug.

24. This product is only for domestic use.

Service Agreement of
Smart Mobile Application Platform

Please reference Mobile Apps content: Before accepting the Agreement,
you are supposed to thoroughly read all the contents of the Agreement,
and fully understand its terms, especially restrictive clauses or exceptions
and Privacy Notice. Restrictive clauses or exceptions are bold or
highlighted in other forms to catch your attention. In case of any doubt
about the terms of the Agreement, please contact the relevant business
department of Tuya. You are not allowed to use the service before you have
read and accepted all the terms of the Agreement, relevant agreements,
and rules, etc. Once you select “agree and submit the Agreement” [see
registration page for detailed wordings) and complete the registration
procedure, or you use the service in any form, it will be deemed that you
have read and agreed with the restriction of the Agreement and rules
above. In case of any breach of the Agreement, Tuya has the right to
unilaterally restrict, suspend or terminate the service for you, and has the
right to investigate your relevant responsibilities.

Disposal of Electronic Products

1. Do not place the product as household waste;

2. Please dispose of discarded electronic products properly according to
local regulations;

3.MOMAX encourages you to participate in the electronic recycling
program.
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Warranty Conditions
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. For any defect, in the judgment of our technician, caused under

normal use, we are responsible for repairing free of charge 12 months
commencing from the date of purchase at the discretion of our
company;

. Avalid warranty card and original purchase invoice must be presented

upon request of warranty service;

. This warranty card shall not apply to the product if:

(a) It is consumable part(s), such as Filter, or;

[b) it has explicitly modified or repaired in any way by persons other
than technicians of this company; or;

(c) it has been damaged through misuse, malicious acts, negligence,
the inflow of any liquid, or;

(d) losses or damages are caused by force majeure or natural disasters.
No alteration to this warranty card will be allowed;

. The warranty terms and conditions are subject to change without prior

notice;

. Please retain your proof of purchase for warranty service;

Please consult the dealer about the product compatibility with your
cell phone/ PDA before purchase. Product specifications are subject to
change without prior notice;

. Please visit www.momax.net for the latest product information.
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“Oh dear! | cannot find the dust
collector.”

WA - PETTER o 5
RAFE ERERZE -

“Please place me in a new
location and try again.”

SR AW BHRIE

“Please scrub the cliff sensor/
front sensor/right-hand sensor/
bumper, and restart me from a
new location.”

R o HR
HREGHEYNES

“What's going on? Where is the
docking station?”

BRERIETEZENERT
BREREE R BIREE -

AR AR BERR SR HE S
BARERBREN N - WikE
HRTGEIPRE T ERLE

“On dear! Program error,
please restart me.”

EHRBEIEA ©

“Master, please clean the dust
container and filter.”

WIRFATW  BERFALIER
REERIE

“Dust container has be
removed, please clean the
container and filter.”

B RAE AR B Ry PR ER

“I'm stuck, please help me!”

EREBA  BEELSHER
W) o IERE - BRI

“Error encountered initiating
shutdown.”
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E=

2 WERATEREEL
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“Please place me correctly.”
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“Low battery, please recharge.”

B EREN0%EF - EBAT
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“Please check if my wheels
have become blocked
somewhere.”

BEMERDR  FTMRER
fEEs -

“To shut me down, please place
me away from the docking
station.”

MEERMBEA  ANER
SABMFEE «

“Please check if the main
brush/side brushes has
become stuck.”
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[o3=1 1 40-68dB
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BFEaE :20mm
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) : 2600mAh Li-ion battery

Wi-Fi SR SA5R 1 2.402GHz - 2.480GHz

Wi-Fi #2435 88 :10m

R 2350 x 350 x 80mm (3ZH#EHEAA )
2350 x 350 x 80mm (FEEEFE)

£ :3.1kg (FRHEHMA)

B/E :1.8m
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< MOMAX Trio-Cleanse MOMAX Trio-Cleanse

Pause Cleaning Fan Control

MID >

Deep Cleaning

0o

Cleaning Record

Silent Mode
Find UV Vac

Schedule
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MOMAX v

27.3C Excellent
Outdoor Temper. Qutdoor Humidity

—C:)— Sunny Day

Good
Outdoor Air Press.

All Devices  Living Room
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Online
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MOMAX Smart
Ultra-Air Plus
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o™ MOMAX Smart
0 Body Scale
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“Oh dear! | cannot find the dust
collector.”

WIRAER - P TOEE o 15
REIRE EPRE

“Please place me in a new
location and try again.”
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BEREFBRENERITERS ©
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HEEABRBRENR - EBNBAE
MFREBEE - AEBid—K -

“Please scrub the cliff sensor/
front sensor/right-hand sensor/
bumper, and restart me from a
new location.”

fEREHIE < BB ERRIRE
HRGHRYES -

“Master, please clean the dust
container and filter.”

BARAEEH o BB IEE
R BIE

WEESE -
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EAPHARERE -

.

TR BRI IR AT BEAE H SR
ERANBAHBREY

“Dust container has be
removed, please clean the
container and filter.”
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“I'm stuck, please help me!”
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“Please place me correctly.”
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"Please check if my wheels
have become blocked
somewhere.”
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“Please check if the main
brush/side brushes has
become stuck.”
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“What's going on? Where is the
docking station?”
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B A AT BERB B E © B
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“On dear! Program error,
please restart me.”

ERHIBEA

“Error encountered initiating
shutdown.”
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“Low battery, please recharge.”
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“To shut me down, please place
me away from the docking
station.”
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MOMAX.
Warranty / R 5% / & FiE

Model / RS / B S

Date of Purchase / f& B B 4 / 192 H £

Remarks / &t / %1

Customer Service / & FBR#H 0 / B RS 0

Hong Kong and Macau:

Unit A, 4/F., Cheung Lung Industrial Building,

10 Cheung Yee Street, Lai Chi Kok, Kowloon, Hong Kong
Hotline: 852-2402 3186 E-Mail: info@momax.net
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