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Company Information

Legal Name of Business:

Trading as:

Nature of Business: Years in Business:

Tax/VAT No.: Business Registration No.:

Website(s):

Company Address/Contact

Buyer’s Name:

Company Address:

Country: Post Code:

Phone: E-mail:

How did you hear about us?

Sales Rep Tradeshow Internet Search Retail

Advertising/media: If so, where? Other

Signature: Print Name:

Date:

Astrid Fernandes, Apartado 24, EC Castelo de Vide, Castelo de Vide 7320-999 Portugal.     "
Ph +351 968 093 807 www.lilalakids.com"

Lilala Kids is proudly a Videbrands Lda company.

Dropship Account 
Application

Dropshipping is becoming increasing more important to both online retailers and suppliers. Lilala KIDS is 
available to other web sites on a dropshipping basis. Under this scheme you will be charged 70% of the full 
retail price (i.e. 30% discount) plus a postage charge.!!
How Does It Work?"
Dropshipping is a process of selling our products without having to stock anything. You would sell the 
garments at a cost you would determine. After the customer pays you for the item, you would order the 
item from us at 30% off our retail price and we send them your customer. We ship the product out to the 
customer, and the difference between your price and the suppliers price is your profit, all to keep!!!
Firstly, you must register an account on the Lilala KIDS website with a username and password. Your 
account will be set as a “Dropshipper” which will allow you to order from our web site at the discounted rate 
and when you need goods sent to customers. You, as the dropshipper, have a way to earn some money 
with no stocking costs. This means you can display as much or little of our collection as you wish without 
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Terms and Conditions"
1. Your website must be selling goods which are complementary to our collection.!
2. You are responsible for placing the orders online and providing us with the correct details. We will not 

take responsibility for orders that have gone missing due to incorrect delivery details.!
3. You are responsible for signing into your Account prior to placing the order (to see your discount 

prices).. !
4. Orders are only accepted when placed online. We strictly do not accept orders by phone, email or fax.!
5. You pay 70% of the retail price (i.e. 30% discount) plus a postage fee.!
6. Orders must be paid for online either by credit card or Paypal. At this stage, we do not offer account 

facilities for our dropshipping service.!
7. We will take responsibility for resending any missing parcels. However, prior to us resending the parcel 

you are responsible for: 
• requesting the customer to first check their address is correct. 
• checking you have given us the correct address. 
• ensuring the customer has checked the parcel is not at their local collection office (whether a calling 
card has been left or not).!

8. The majority of our collection is held in stock. However, if stock levels are getting low, we will contact 
the retailer to remove from listing to avoid disappointing customers. It is the retailers responsibility to 
remove the listing. !

9.  Any items that are faulty should be returned to us and a replacement will be sent free of charge. In 
such circumstances you will need to advise your customer of our return delivery address!

10. Freight charges are the responsibility of the dropshipper. It is at their discretion whether to pass these 
costs onto their customers. Freight will be charged out of Portugal and calculated based on weight of 
the parcel. These costs will be calculated and added onto the account during checkout. !

11. Orders are sent with paper work which does NOT provide your customer with our details. You will need 
to provide our address in case of errors or returns.!

12. If you need to contact us regarding an order you must specify the order number. It is very difficult and 
time consuming for us to provide information on the status of an order without this number. !

13. We reserve the right to terminate the dropshipping scheme with immediate effect. !!
Returns & Exchanges"
You will from time to time need to deal with returns and exchanges. Your role as a Lilala KIDS seller 
involves offering a helpful, professional and no quibbles customer service approach to dealing with returns 
and exchanges.!!
The most common causes for customer to wish to return or exchange garments are: 
· Customers may simply not be happy with the garments. 
· They may need to exchange the size. 
· The garment may be faulty. 
· We may have sent the wrong items.!!
Dealing With Returns"
We are proud to offer a 100% Satisfaction Guarantee to customers, therefore if your customer requests a 
return, this isn’t a problem. Conditions are: The return must happen within 14 days of receiving the 
products. All labels and tags must be intact. See full conditions on our website. !
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