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Firmware Version

Your Cobham Sailor 4300 has the latest firmware version 1.08. The terminal supports up to
176/704 Kbps upload/download speed and up to three simultaneous IP voice calls.

This quick start guide is based on firmware version 1.08.

Admin Login

To access SERVICE and edit SETTINGS, you need to login as an administrator.

1. Ensure the antenna is connected to the BDU and SIM is inserted in the BDU, then
power on the BDU.

2. Wait until the LEDs on the connector panel of the BDU show that the system is ready
to be configured.
e Power: Green.
e Terminal: Steady green.
e Antenna: Steady green.

3. Connect your laptop to the Service LAN port on the BDU using an ethernet cable.

4. Open a browser and enter ‘http://192.168.0.1/ (default)

5. Go to ADMINSTRATION, enter the administrator username and password as below:
Username: admin
Password: <see label on the terminal unit>

DASHBOARD Remember to logout after use

SETTINGS
LOGIN

SERVICE
LOGIN DETAILS

ADMINISTRATION
Username: \
Login Password:
Guest permissions Login | [ cancel |

Export/import config
Factory default
HELPDESK

SITE MAP
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6. You can change the admin password after login using the default password

COBHAM

DASHBOARD Remember to logout after use
SETTINGS
LOGIN
SERVICE
Username admin
ADMINISTRATION
Current password |

Guest permissions Retype new password

_ ~ When entering 8 new password - valid characters are: a-z, A-Z, 0-9, _, -, |
Export/import config

Change
Factory default

HELPDESK LOGOUT
SR [ Logout |

Using Data
The data connection of the Sailor 4300 can be set to one of two modes.

1. Manual activation: requires the user to manually enable and disable a data session
each time a data session is required. (This is the default setup for the terminal).

2. Automatic activation: a data session is activated upon power up or will attempt to
activate a data session automatically after any period of network outage. Automatic
mode is persistent across reboots.

To activate a data session when in manual mode (default mode).

You can start and stop the data service on the dashboard when connecting to the Service
LAN port or Mobile web interface when connected to one of the three LAN port. Please see
user manual for instruction to use Mobile web interface. This quick start guide provides the
example of using the Service LAN port.

You need to login as administrator to edit any setting, please see Admin Login on page 1.
After admin login, go to DASHBOARD, click ‘Start’ on Post-paid data session to start
connecting the primary data session. Click ‘Stop’ to disconnect the data session after you
have finished, and the data session is not required. Please note you have to manually enable
the data session after every reboot.
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Dashboard after admin login:
COBHAM

= DASHEOARD DASHBOARD
SETTINGS
SATELLITE INFORMATION TERMINAL INFORMATION
SERVICE
Connected no IMEI 300008060207710
ADMINISTRATION Connection denied no IMSI 201037710011060
: 3 - s
LS Denial cause 0000: NONE ADU serial number 81292936
Signal strength <125 dBm BDU serial number 81297185
SHEHAY Satellite 1D 69 SW version 1.08 build 370
Beam ID 40 Iridium modem SW version CX 2.4.5-13243
Certus service yes
VOICE SESSIONS
POSITION Active calls o
Position 27.972 N, 133.41° Vet
Number 8B1677199523
Status Post-Pzid
DATA SESSIONS Voice line 2
= % 2 Number o=
SEEIL A i Status Prepaid - Not supperted!
Dars enabled yes Veice lina 2
Post-gaid gumher Brepaid - No 4
tatu --Not rted!
Brovisionad yes = repss SRR
Status inactive

Diata session contral

Secondary 1

Provisioned no

Status inactive
Data session control
Secondary 2

Brovizionsd no

Status

=
m
g
E
3

Data s==sion contral

Secondary 3

Provisionsd no

Status inactive
Data session control
Secondary 4

Provisionsd no

Status inactive
Data s=ssion contral [ st |
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* DASHBOARD

SETTINGS

SERVICE

ADMINISTRATION

HELPDESK

SITE MAP

DASHBOARD

SATELLITE INFORMATION

Connected
Cennection denied
Denial cause
Signal strength
Satellits ID

Beam ID

Certus service

POSITION
Pasition

DATA SESSIONS
Current network

Data enabled

Post-paid
Provisioned

Status

Data seszion control

Secondary 1
Brovisioned

Status

Data s=szion contral

Secondary 2
Provisioned

Status

Data session contral

Secondary 3
Brovisionsd

Status

Data sezsion control

Secondary 4
Provisioned

Status

Data session control

no
no

0000: NONE
-123 dBm
55

i9

¥ES

27977 N, 133,417 E

Service

YEs

yes
inactive
manual data stopped

no
inactive
manuzl data stepped

no
inactive
manual data stopped

no
inactive
manual data stepped

no
inactive
manual data stapped

Dashboard before admin login where settings are not available or displayed.

COBHAM

TERMINAL INFORMATION

IMEL
IMSI
ADU serial number
BDU serial number

SW wersion

Iridium medem SW version

VOICE SESSIONS

Active calls

Voice line 1
Number
Status

Voice line 2
Number
Status

Voice line 3
Number
Status

300008060207710
501037710011060
81292936
81292185

1.08 build 370

CX 2.4.5-13243

881677199523
Post-Paid

Prepaid - Mot supperted!

Prepsid - Not supparted!

To start using the satellite data after enabling the data session, you must connect to one of
three LAN ports as shown below, not Service Port. Connect your computer or smart phone
to the terminal via Ethernet cable to one of three LAN ports or WiFi (external WLAN device
is required). You can now browse internet or check your email.

b Termina

DC-Input 12-24 V
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To enable automatic data session.

You need to login as administrator to edit any setting, please see Admin Login on page 1.
After admin login, go to SETTINGS — Data — Select ‘Automatic’ from the dropdown menu for
Post-paid data flow. Click ‘Apply’ to save the settings.

DASHEOARD DATA
SETTINGS Data enabled
Metwork
POST-PAID DATA FLOW
Port sebup Provisicned
Data mode Manual bl
+  Data off
Manual
SECONDARY DATA FLOW 1 Alitomatic SECONDARY DATA FLOW 2
Yol Provisioned Provisioned Ko
. Data mode Data mode Manual %
Reporting
Services SECONDARY DATA FLOW 2 SECONDARY DATA FLOW 4
Provisioned Ne Provisigned No
SERLE Data mode Datz mode
rommisTRATION
HELPDESK
SITE MAP

Automatic data for primary data session is setup.

COBHAM

DASHEBOARD Settinas applied.
SETTINGS
DATA
Network
Data enabled
Port setup
POST-PAID DATA FLOW
4 AR Provisioned Ves
D mac
Voice
Reporting SECONDARY DATA FLOW 1 SECONDARY DATA FLOW 2
Provisionsd No Provisioned Mo
Services Datz mode Data mode
SERVICE
SECONDARY DATA FLOW 2 SECONDARY DATA FLOW 4
ADMINISTRATION Provisioned Mo Provisioned Mo
Dam mode Dat= mode
HELPDESK =
Epaly
SITE MAP

(2}
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Automatic data for primary data session is setup and can be viewed at dashboard. The data
session will automatically start when traffic is detected. Remember you need to connect to
one of the three LAN port (not Service Port) to access the data.

COBHAMmM

+ DASHBOARD
SETTINGS
SERVICE
ADMINISTRATION
HELPDESK

SITE MAP

Voice call

DASHBOARD

SATELLITE INFORMATION
Connacted

Connaction denied

Denial cause

Signal strength

Satellite ID

Be=m ID

Certus service

POSITION

Position

DATA SESSIONS
Current network

Data enabled

Post-paid
Provisioned

Status

Data sessien control

Secondary 1
Provizioned
Status

Data session control
Secondary 2

Provisioned
Status

Data sezsion control
Secondary 3
Brovisioned

Status

Drata z=szion control
Secondary 4

Provizioned
Status

Data session control

¥Es
no
0000: NONE

-112 dBm

27979 N, 153419 E

TERMINAL INFORMATION
IMEL

IMSI

ADU serial number

BDU serial number

SW wersion

Iridium modem SW version

VOICE SESSIONS

Active calls

Voice line 1
Number
Status

Voice line 2
Number
Status

Voice line 3
Number
Status

300008060207710
501037710011060
81292936
81292185

1.08 build 370

CX 2.4.5-13243

281677199523
Post-Paid

Prepaid - Not supported!

Prepaid - Not supported!

Dy default, one voice line is activated, and you have Pivotel local mobile number and Iridium

native number. You can make and receive calls using

* Cobham IP handset (PoE adaptor required and can be supplied by Pivotel)

* VolP handset (PoE adaptor required)
* SIP app on smart phone (external WLAN device is required)

(e}
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Cobham IP handset

Cobham IP handset must be connected to a PoE adapter as the power source. Pivotel
supplies Cobham IP handset with PoE adapter. If you have your own Cobham IP handset,
please check with Pivotel to source the correct PoE adapter.

Connect your Cobham IP handset to the PoE port of the PoE adapter, and an Ethernet cable
from the LAN port of Sailor 4300 to the LAN port of the PoE adapter. The IP handset will be
automatically powered on when the terminal and PoE adapter are powered on.

If this is the first time the Cobham IP handset is connected to the Sailor 4300 terminal, a
new SIP profile needs to be added to the IP handset. This setup is only required to be setup
once.

To setup the Sailor 4300 profile on the Cobham IP handset, go to Menu — SIP — Option —
Add:

Name: enter SL4300

SIP server — Server name / IP: enter 172.16.0.1

SIP server — Server port: enter 5060

Username: enter linel (no space between line and 1)

Password: leave blank

Codec priority: G711 (default)

STUN server: Not used (default)

Reregister every: 300 seconds (default)

Ensure SL4300 SIP profile is selected. When the SIP status becomes ‘Registered’, you can

make or receive calls. If the SIP registration failed, go to Menu — SIP and ensure SL4300
profile is selected.
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To make an outgoing call, dial <country code> <phone number> and press - or #.

For example, to call an Australia mobile number 04xx xxx xxx, press 614xx xxx xxx, then .

To call a fixed line number 09 XXX XXXX in Auckland, dial +649XXXXXXX, then .

To make incoming call to your Iridium Certus service, the caller just needs to dial the 04
number assigned to your service.

Please refer to user manual to setup VolP and SIP app.

Firmware upgrade

To do firmware upgrade, you need to login as administrator please see Admin Login on page
1. Go to SERVICE — Firmware — Choose File: select the firmware file — Click ‘Upload’. The

terminal will reboot automatically. After reboot, you can check the Firmware version in
Service — Firmware.

COoOsHAM

. Firmware

HHHHHH
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COBHAM

R e %)

COBHAM

Software successfully uploaded.

Please wait while the system is restarting.

COBHAMmM

DASHEOARD FIRMWARE

SETTINGS Current version: 1.08 build 370

Alternative version: 1.06 build 363

SERVICE

. Firmware Upload firmware:

ADMINISTRATION Choose File | Mo file chosen

HELPDESK

SITE MAP
DISCLAIMER FOR DOWMNLOADING AMD UPLOADING SOFTWARE

Thrane & Thrane &/S is trading as Cobham SATCOM. Downloading
and installing software fram the Cobham SATCOM web portal is at
your own risk.

Thrane & Thrane &/S is not to be held lizble for 2ny possible damage
with respect 10 downloading and installing software fo your device,
If you have problems or questions about downloading software or
uploading to your device please contact the Cobham SATCOM
distributor from where the device wasz purchased or contact your
local Cobham SATCOM distributor
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