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MADE SAFE® IS A PROGRAM OF NONTOXIC CERTIFIED 

MODULE 2:

HANDBOOK FOR  COMPANIES WITH MADE SAFE
CERTIFIED PRODUCTS

CONFIDENTIALITY STATEMENT: This document, and any contents or web pages linked to, 
contains confidential and proprietary information that is intended for the exclusive use 
of MADE SAFE company partners, and all authorized persons accessing the material have 
an obligation of confidentiality. Any non-confidential use must be authorized in writing 
and in advance by MADE SAFE. You may use this information and the materials you 
obtain from it only in connection with your company’s work with MADE SAFE. 

If you are not an authorized company partner of MADE SAFE, you are hereby notified 
that any entry into this site or disclosure, copying, distribution or use of any of the 
information contained in or attached to this site is strictly prohibited. 
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ACTION ITEMS 

Email the following items to comms@madesafe.org: 

Product launch date (or confirmation of retail locations) 
Company logo in .eps or .png with transparent background 
Image(s) of your MADE SAFE certified products, preferably on white or transparent 
background (apparel images only may be modeled by people: we welcome models of all 
colors, genders, sizes & ages) 
Image(s) of proposed packaging with MADE SAFE seal for pre-approval 
Answers to 5-6 questions for MADE SAFE blog post (for certification announcement) 
A photograph of your founder(s)  
Send us your MADE SAFE certified product(s) so that we can see/use them. Firsthand 
experience with your products enables Amy to speak about them in an authoritative and 
genuine way. She may also bring them to speaking engagements when appropriate.  

MAIL TO: 
MADE SAFE – Nontoxic Certified 
145 Palisade Street, Suite 200 
Dobbs Ferry, NY 10522 

Complete the following steps and email applicable links to comms@madesafe.org: 

[VISIT WEB PAGE FOR MADE SAFE SEAL USE & LANGUAGE GUIDELINES HANDBOOK MODULE.] 

Add MADE SAFE approved text and 
appropriately trademarked (® or ™) MADE 
SAFE Seal With Checkmarks (which contains 
descriptive text  – see seal on right) to your 
Home, About, Certifications, or other 
appropriate page, with a link to your company-
specific Certified Products List on the MADE 
SAFE website (find your link here). 
Add text or button to your website that reads 
“MADE SAFE Certified Products.” Link to your company-specific Certified Products list 
on the MADE SAFE website. 
Place MADE SAFE seal next to certified product/s on your website. 
Add MADE SAFE seal and approved text to your Certifications page. 
Sign up for the monthly Company Updates email, informing you of what is happening 
at MADE SAFE — email comms@madesafe.org 
Subscribe your team members to MADE SAFE customer-facing newsletter (featuring 
newly certified products and educational information): 
https://www.madesafe.org/subscribe/ 

mailto:comms@madesafe.org
mailto:comms@madesafe.org
mailto:https://www.madesafe.org/markguidelines
https://www.madesafe.org/find-products/brands-we-work-with/
https://www.madesafe.org/find-products/brands-we-work-with/
mailto:comms@madesafe.org
https://www.madesafe.org/subscribe/
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MODULE 2:  SOCIAL MEDIA & COMMUNITY ENGAGEMENT 

Leveraging Your Company on Social Media with MADE SAFE

We are active on social media, so engage with us & let’s leverage your company's presence even more.

Post on social media about your MADE SAFE seal and tag us so we can re-post, re-story, + 
retweet. We will post and tag you as well, so you can  
re-post, re-story + retweet if you wish. 

Twitter: Post a tweet mentioning your certified products once a month. Mention 
@madesafehq so we can retweet.  

Participate in Twitter 
parties.  

Engage in giveaways with 
us - Instagram giveaways + 
larger multi-company 
giveaway opportunities. 

Instagram: Post on stories 
or on your timeline, 
mentioning @madesafehq 
certified products. 

Do a MADE SAFE takeover 
of your Instagram feed. 
Post Instagram stories about certified products and tag us to amplify. We’ll re-story. 
Facebook: Post once a month, mentioning @MADESAFE, if not more often.  
Interview Amy Ziff, MADE SAFE founder, over Facebook Live or for a blog. 
Pinterest: Create a board for certified products on your Pinterest. We’ll repin. 
Cross-promote MADE SAFE social media highlighting your products. 
Participate in cross-marketing promotions with other MADE SAFE companies. 
Host a webinar or participate in a MADE SAFE-hosted webinar. 
Publish a Q&A with Amy on your company’s blog (refer to our Company Launch 
Announcement Blog post questions for ideas). 
Publish a blog post on why your MADE SAFE certification matters. 
Take part in one of quarterly giveaway initiatives. 

Share your ideas on other social interactions with social@madesafe.org or 
ask for assistance with any of the activities you checked above! 

mailto:social@madesafe.org
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Social Media Tips & Sample Posts for Your Social Media Manager 

Facebook: @MADESAFE 

Tips: Use these posts with photos of certified products, lifestyle product photos, or 
other marketing photos of your products branded as MADE SAFE. 

• Tag @MADESAFE on Facebook so that we can share. Check your mentions on Facebook
weekly so you can see our posts about you. From your Facebook page > Notifications >
Activity > Mentions.

• Link to the MADE SAFE URL with your certified products, or share our Company Launch
Announcement blog post on your certification.

• Use our New Product Announcement links to share your certified products.
• Share our Chemical Callouts about harmful ingredients you never use in your products.

Sample Facebook/Instagram/Pinterest Posts: [Include an image/link] 

• Hot off the press: We have @MADESAFE certified products! This is one of the most

rigorous scientific certifications in the world. We’re proud to be part of this game-

changing program.

• We’ve been pioneering safer products for years and we’re proud to prove it with

@MADESAFE certification for our [insert product(s) name(s)], as they uniquely prioritize

human and ecosystem health.

• If you care about health there’s

only one certification you need

to know: @MADESAFE never

compromises when it comes to

health. And you shouldn’t have

to either. Click here [insert link to

your MADE SAFE certified

products on our website or

yours] for our certified products.

• We’re proud to offer products

that have earned the

@MADESAFE seal proving our

products are made without

known carcinogens, reproductive

toxins, hormone disruptors, or

other toxic chemicals known to

harm human and ecosystem

health.

https://www.madesafe.org/education/chemical-profiles/
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• With the @MADESAFE seal, you can trust

that our products are made with safe

ingredients for use on your body, with

your family, and in your home.

• We’re proud to display the @MADESAFE

seal on products so shoppers can easily

find trusted, safe products that are made

without known toxic chemicals.

• Shop @MADESAFE on our website

[shortlink to your URL featuring MADE

SAFE certified products].

• We’re leading the charge for safe and

sustainable products in this country: Look

for our @MADESAFE certified products!

• You shouldn’t need a PhD to easily find

healthy products that are made without

toxic chemicals. Shop for our

@MADESAFE certified products [shortlink to your URL featuring MADE SAFE certified

products] to make it easy!

• Frustrated by meaningless claims like clean, green, eco, or natural? We’re proud that our

products have been certified as @MADESAFE, the seal that actually screens out known

toxic chemicals.

• We think you deserve beauty products that don’t make any compromises. There’s only

one way to be sure with @MADESAFE: Proud to be a part of #MadeSafeBeauty.

Instagram: @MadeSafeHQ 

Tips: Post photos of your certified products, other lifestyle product photos, or 
marketing photos of your products branded as MADE SAFE. 

• Tag @madesafehq on Instagram so that we can re-gram. Check your mentions so you can
re-story/regram/comment/reply to followers discussing your products.

• Add a link in your profile with your certified products or blog posts on certification.

Hashtags: #madesafe #madesafecertified #madesafebeauty #madewithsafeingredients [add 
your company’s hashtags, product category hashtags]

Sample Instagram Posts: 

Choose from your favorite Facebook and Twitter posts. 



7 
MADE SAFE® IS A PROGRAM OF NONTOXIC CERTIFIED 

HANDBOOK FOR COMPANIES WITH MADE SAFE CERTIFIED PRODUCTS
Social Media & Community Engagement  AUGUST 2021   Ver.2.4 

Pinterest: @MADESAFE 

Tips: We pin daily, and will pin certified products directly to the blog announcement, 
the specific product, or article. 

• You can pin your products and we
will re-pin. Pin blog posts we’ve
written featuring your products.
Use your company hashtags,
product category hashtags and
#madesafe. Re-pin our posts and
we will re-pin your posts.

• We will always post using your
hashtag and other appropriate
#hashtags depending on our post
and topic.

Twitter: @madesafehq 

Tips: Use these tweets with photos of your certified products 

.png of theMADE SAFE seal, or other marketing photos of your 
certified products branded as MADE SAFE. 

• Tag or mention @madesafehq on Twitter so that we can share. Check your mentions on
Twitter so you can see our posts, and retweet.

• Twitter is a good place for linking to articles of concern and issues. We do post on Twitter
because Google gives SEO preference to Tweets as well. If your company is not as active
on Twitter, that’s fine. In that case, check your mentions once a week, so you can retweet
or post.

• Shortlink to your url with your certified products or blog posts on certification.

Hashtags: #MADESAFE #MadeSafeBeauty #MadeWithSafeIngredients [add your company's
hashtag] 
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Sample Twitter Posts: [include an image, link + company
hashtag] 

• Announcing our new MADE SAFE certified products to

help protect your health from toxic chemicals!

@madesafehq #madesafe

• We’re proud to roll out the MADE SAFE seal so that

you can easily find products made without known

toxic chemicals. @madesafehq #madesafe

• We’re making healthy shopping easier with our

#MADESAFE certified products!

• #MADESAFE Certified products for a better world, free

of harmful chemicals. @madesafehq

• We’re leading the way in making safer products by

certifying our products MADE SAFE. @madesafehq

• We’re pioneering the MADE SAFE seal so you can be

sure our products are made without known toxic

chemicals. @madesafehq

• It’s time for beauty products that don’t compromise

your health or our ecosystem. It’s time for #MadeSafeBeauty.

• You shouldn’t need a PhD to find products made without known toxic chemicals. Shop our 
MADE SAFE products to make it easy! @madesafehq

• We trust @madesafehq and now you can too! All the hard work and homework is done 
for easy nontoxic solutions. Thank you #MADESAFE.

• Proud to be certified by @madesafehq one of the most rigorous human health seals on 
the market. No more toxic chemicals! Are your products #MADESAFE too?

• Calling out the chemical [insert chemical name from Chemical Profiles]. It’s one of 
thousands of chemicals you won’t find in @madesafehq products. We’re #MADESAFE. 

Are you?

• We’re #MADESAFE because we want to show you just how proud we are of our 
ingredients.

Mention or tag 
MADE SAFE Founder 

@amyziff,  
and she will retweet. 

https://www.madesafe.org/education/chemical-profiles/
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Examples of Social Media Posts  
Retweeting company announcements and media shares, announcing new certified
products, and supporting company promotions. Visit our platforms for more ideas!

https://www.facebook.com/madesafe | https://twitter.com/madesafehq | 

https://www.pinterest.com/madesafe/ | https://www.instagram.com/madesafehq/ 

https://www.facebook.com/madesafe
https://twitter.com/madesafehq
https://www.pinterest.com/madesafe/
https://www.instagram.com/madesafehq/
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If you have ideas for social, reach out to social@madesafe.org 

mailto:social@madesafe.org
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Marketing, Advertising, Sales & Events 

• Make your MADE SAFE seal part of your advertising campaigns.
• Make MADE SAFE part of your cause marketing, as we are a 501(c)(3) nonprofit.
• MADE SAFE is a nonprofit partner with 1% for the Planet –

use us as your donation recipient.
• Make MADE SAFE part of your Corporate Social

Responsibility effort by donating a portion of product
proceeds to MADE SAFE.

• Write about why your MADE SAFE seal matters in your
newsletters & emails.

• Promote your seal as part of digital media marketing.
• Track sales lift, clicks, fan/follower/likes/growth from

particular campaigns to help us maximize as well.
• Conduct a MADE SAFE-led training with your sales &

marketing team so everyone at your company can understand why this is such an
important certification and sales tool.

• Show our seal at trade shows and use it in your conversations with retailers.
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Events 
We do regular events in key markets and are always looking 

for company collaborators to make these events unique.

• Host an event at your brick & mortar store: have Amy
speak and offer a special purchase donation with % of
profits going to MADE SAFE. We’ll help invite people!

• Host an online party benefiting MADE SAFE.
• Bring your certified products to one of our house

parties, luncheons, or dinners to share with concerned
consumers.

Have another unique idea? 
Contact events@madesafe.org and we can discuss it! 

Traditional Media 

• Use certification as a PR hook; we 
will work with you to pitch a 
story, draft a unique press 
release, etc.

• Write unique talking points for 
telling your MADE SAFE 
certification story (use provided 
materials as a start)

• Pitch PR and stories to reporters 
and outlets with whom your 
company has relationships

• Introduce your PR team to MADE 
SAFE to leverage opportunities

• Provide sound bites for media 
stories and other MADE SAFE 
campaigns

• Post MADE SAFE press releases 
on your website

• Co-author an opinion piece with 
us on a topic of concern

mailto:events@madesafe.org
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certification here or skip to what MADE SAFE means]

The MADE SAFE seal means that a product is literally made with safe ingredientsTM not known or 

suspected to harm human health, animals, aquatic life or ecosystems. It’s the only nontoxic 

certification to apply to a wide array of everyday household items. For the first time, shoppers can 

easily identify products that are safe to use on their body, with their families and in their homes. 

MADE SAFE certified products are examined by researchers and scientists to ensure they’re made 

without known behavioral toxins, carcinogens, developmental toxins, endocrine disruptors, 

synthetic flame retardants, heavy metals, neurotoxins, high risk pesticides, reproductive toxins, 

toxic solvents, or harmful VOCs. MADE SAFE additionally screens ingredients for bioaccumulation, 

environmental persistence, general ecosystem harm, as well as for toxicity to aquatic and 

terrestrial life. When there is doubt they exercise the precautionary principle, erring on the side of 

caution. The MADE SAFE approach flips the current regulatory model of innocent until proven 

guilty, on its head. This 360-degree assessment makes MADE SAFE one of the most rigorous

standards in existence.

Select text below to make this more personalized: 

Option A) In short, it means that we are leading the way in making products that put your 

health first. And we have the independent, scientific, third-party seal to prove it. 

Option B) We’ve been making safe products for years [add a few sentences about your 

company’s founding & story], and we’re so proud to prove it with this 

revolutionary certification. 

Option C) We’ve always been committed to protecting your health and providing you with 

safer and healthier products. The MADE SAFE seal lets us take things to the next 

level. 

Option D) Find our certified products here! [insert your company-specific Certified Products List

page on the MADE SAFE website: (find your link here). For more information on 

MADE SAFE, visit www.madesafe.org. 
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Sample Email/Newsletter Language 
We have big news: Announcing (company name) (name of products) products that have been

MADE SAFE® certified! [Insert personalized text about why you pursued the MADE SAFE

https://www.madesafe.org/find-products/brands-we-work-with/
http://www.madesafe.org/
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Look for this seal [insert image of MADE SAFE seal] on our products in stores and on our website, 

as well as on www.madesafe.org. 
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Sample Post for Your Company’s Blog
We have big news: Announcing [insert company name here] products that have been MADE 
SAFE® certified! [NOTE: Name products if entire line has not been certified.] We’ve been 

pioneering safer products for years [add a few sentences about your company’s founding & story] 

and we’re so proud to prove it with this revolutionary certification. 

MADE SAFE certified products are examined by researchers and scientists to ensure they’re made 

without known behavioral toxins, carcinogens, developmental toxins, endocrine disruptors, 

synthetic flame retardants, heavy metals, neurotoxins, high risk pesticides, reproductive toxins, 

toxic solvents, or harmful VOCs. MADE SAFE additionally screens ingredients for bioaccumulation, 

environmental persistence, general ecosystem harm, as well as for toxicity to aquatic and 

terrestrial life. When there is doubt they exercise the precautionary principle, erring on the side of 

caution. The MADE SAFE approach flips the current regulatory model of innocent until proven 

guilty, on its head. This 360-degree assessment makes MADE SAFE one of the most rigorous 
standards in existence.

In short, it means that we’re leading the way in making products without ingredients known to 

harm human health or ecosystems. 

So why is this important? Unfortunately, there are tens of thousands of chemicals in use right 

now in the products we use every day; very few of them have been studied and some have been 

linked to serious health problems. 

Those thousands of chemicals combined with confusing claims like “clean,” “green,” or “eco” 

(which don’t actually mean a product is safe or healthy), result in consumers being stuck trying to 

figure out which products are actually safe and which ones aren’t. Without information from 

companies and a degree in chemistry or toxicology, the task is almost impossible! 

The MADE SAFE seal solves this problem. Finally, you can easily find trusted, certified products 
that are made without known harmful chemicals. We’re proud to put that power in your hands! 
Shop MADE SAFE on our website at [link to your company's list of MADE SAFE certified products 
on your website, or link to your company-specific Certified Products List page on the MADE SAFE 
website –find your link here.] With this seal, we’re leading the way to change how products are 
made in this country, making them safer and healthier. When buying MADE SAFE certified 
products, you can help us bring about this change. Together we can create a healthy, safe and 
sustainable future. 

http://www.madesafe.org/
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Ways MADE SAFE Promotes Your Company
• In the MADE SAFE blog on company's first product announcement (formatted as a Q & A)
• On our website by posting your logo on our CERTIFIED PRODUCTS – FIND BY COMPANIES 

page which links to your company-specific Certified Products List page
• On our website in our CERTIFIED PRODUCTS – FIND BY CATEGORY areas
• On our website DISCOUNTS & DEALS

page for participating companies when
you offer a discount code (which we
ask that you do at least twice a year)

• On our website in special GIFT
GUIDES highlighting only
participating companies

• Across social media channels with
announcement of newly certified
products

• In our newsletter when new products
are launched or included with our
“Discounts & Deals”

• In ongoing consumer education and
advocacy work where appropriate
(these may include opportunities to
sponsor Chemical Callouts, fact
sheets, and/or reports)

• In custom campaigns around related
topics, talking about nontoxic
products, and chemicals of concern
not allowed in certified products

• At our events and at speaking
engagements and conferences

mailto:https://www.madesafe.org/find-products/brands-we-work-with/
mailto:https://www.madesafe.org/find-products/products/
https://www.madesafe.org/discounts-deals/
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Your Launch Announcement: Blog Q&A for Promotional Purposes 
A company's first MADE SAFE certified product(s) announcement is shared as a blog post

on the MADE SAFE website. 

Choose 5-6 of the questions below (approximately 2 from each group) to answer in a few 
sentences each. We will present your responses in a Q &A format on the MADE SAFE blog tied to 
your certification announcement. This is your opportunity to share with our network what sets 
you, your story, and your company apart from others!  

Tell Us Why You Work with MADE SAFE 

• Why are you excited to work with MADE SAFE?
• Why are you proud of your MADE SAFE® certification?
• Why is it important to have third-party validation for your products?
• What makes MADE SAFE the right certification for your products?

Tell Us About Your Company 

• Why did you start your company?
• Why are your products different from other, more conventional, products in the space?
• What do you wish shoppers understood about the kind of products you make?
• What’s the one thing you would never do as a maker of better products?
• What do you wish shoppers thought about more, and why?
• Is there something we forgot to ask that you want to share with us?

Tell Us About You 

• What’s the one product in your line you can’t live without, and why?
• What is your concern around chemicals in our daily lives?
• What’s your favorite beauty or healthy living hack?
• What have you done to make your life healthier (ie: do you meditate daily, practice

mindfulness, yoga, walk, etc.), and why?

ACTION ITEM 

Email comms@madesafe.org with your 5-6 Announcement Blog answers so we can 
schedule your launch announcement with you. 

mailto:comms@madesafe.org
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Additional Opportunities 

We produce advocacy and educational materials for your reference, all supporting the 
forward-thinking intention of your participation in this program. 

To learn more about custom-crafted campaigns or added-value education 
and advocacy opportunities, contact comms@madesafe.org 

The MADE SAFE Hazard List of Chemicals, 
Materials and Ingredients 

Contains over 100 ingredient entries with more than 300 

scientific citations answering many common questions 

about ingredients and chemicals.  

Product Profiles – What’s in That? 
Thumbnail summaries exposing harmful chemicals in 
everyday products and safer alternatives, from Baby & 
Child products to Dental Floss and Dry Cleaning to Hair Dye 
and Sunscreen. 

Chemical Profiles – Our #ChemicalCallouts 
Research-linked summaries of the worst offenders lurking 
in products we use every day, including BPA and synthetic 
Flame Retardants to Fragrance, PEGs and Vitamin A 
compounds.  

mailto:comms@madesafe.org
https://www.madesafe.org/science/hazard-list/
https://www.madesafe.org/science/hazard-list/
https://www.madesafe.org/education/whats-in-that/
https://www.madesafe.org/education/whats-in-that/baby-child-products/
https://www.madesafe.org/education/whats-in-that/baby-child-products/
https://www.madesafe.org/education/whats-in-that/dental-floss/
https://www.madesafe.org/education/whats-in-that/drycleaning/
https://www.madesafe.org/education/whats-in-that/hair-dye/
https://www.madesafe.org/education/whats-in-that/sunscreen/
https://www.madesafe.org/education/chemical-profiles/
https://www.madesafe.org/science/hazard-list/bpa/
https://www.madesafe.org/flame-retardants/
https://www.madesafe.org/science/hazard-list/fragrance/
https://www.madesafe.org/chemicalcallout-polyethylene-glycol-compounds-pegs/
https://www.madesafe.org/vitamin-a-and-retinol-derivatives/
https://www.madesafe.org/vitamin-a-and-retinol-derivatives/
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Company Updates
Each month we send an email to companies informing you of what is happening at MADE 
SAFE. Make sure you’re on the list so you can take part in our additional opportunities. Send 
an email to comms@madesafe.org if you are not receiving these.  

The MADE SAFE Consumer Newsletter 
Our newsletter is exclusive to the MADE SAFE community so 

they can be the first to know about newly certified products 

and educational information.  

We also feature deals and giveaways in our newsletter for 
added company exposure. We encourage companies with 
MADE SAFE certified products to offer our community a 
promotion code at least 2x/year. Trackable codes are ideal.

Our Content Calendar books weeks in advance and we need 
a minimum of four weeks advance notice to schedule 
opportunities. 

mailto:comms@madesafe.org
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Contact List 

Events 
 events@madesafe.org 

Graphics & Visual 
Communications 

graphics@madesafe.org 

Ingredient & Research 
Questions  

screening@madesafe.org 

Social Media & Community 
Building 

social@madesafe.org 

Partnerships & Strategy 
partnerships@madesafe.org 

General Questions 
admin@madesafe.org

Details on the MADE SAFE 

Screening Process 

The first step in the MADE SAFE ingredient screening process is 

screening for “Primary Toxins,” known toxic chemicals that 

must always be avoided. MADE SAFE screens for these 

chemicals since there isn’t another agency that universally 

does this; we ensure no Primary Toxins are used.  

Every ingredient, material or sub-ingredient input is screened 

against our dynamic Ingredient Database. The Ingredient 

Database was developed by compiling data from authoritative 

lists gathered from scientific organizations and government 

agencies around the world. This database contains known 

carcinogens, endocrine disruptors, synthetic flame retardants, 

heavy metals, toxic solvents, harmful VOCs, behavioral toxins, 

neurotoxins, reproductive toxins and more. After all ingredients 

have been screened through our Primary Toxicant list 

containing several thousand chemicals known to be harmful to 

humans or the ecosystem, MADE SAFE performs additional 

analysis.  

The second step is screening all remaining ingredients and 

materials for bioaccumulation, environmental harm as well as 

terrestrial and aquatic toxicity. Using the best available 

toxicant modeling software such as EPI Suite, ECOSar, QSAR, 

Toxcast and others, MADE SAFE evaluates inputs to determine 

if each individual material or ingredient is known or suspected 

to be toxic. Performing this thorough evaluation with many 

different assessments for humans, animals, aquatic life, soil, 

sediment, and air points, we are able to perform a 360-degree 

ecosystem screening. If there is doubt about an ingredient’s 

potential toxicity, MADE SAFE exercises the precautionary 

principle and will not allow that ingredient. More information 

can be found at www.madesafe.org   

The result of the MADE SAFE screening process is that products 

carrying the MADE SAFE seal don’t contain any known toxins 

that can harm human or ecosystem health. 

mailto:events@madesafe.org
mailto:graphics@madesafe.org
mailto:screening@madesafe.org
mailto:social@madesafe.org
mailto:partnerships@madesafe.org
mailto:admin@madesafe.org
http://www.madesafe.org/



