
Order N° :……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Order date :…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Name & surname :…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Email :…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Exchange, refund, credit:……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

To return your items:
1. Complete the form indicating all returned products and the return reason code.
2. Print the form and slip it into your package with the items to be returned.
3. Send your package to the following address:

VVNT
13 bis rue St Antoine
93100 Montreuil - FR

4. Keep proof of deposit of your package.

For any questions, you can contact us by email info@magasinvivant.com

1. Different from the picture on website

2. Item arrived too late

3. Damaged package

4. Wrong item received

5. Faulty/Damaged Item

6. Size issue

7. The style doesn't suit me

8. I changed my mind

RETURN CODECODEPRODUCT NAME QUANTITY

PRODUCT NAME QUANTITY DESIRED SIZE


